[okymeHT npegocTasneH KoHcynbTaHTI0c

7 deBpansa 1992 roga N 2300-1

POCCUACKAS ® EQEPALINA
3AKOH
O SALUMTE NPAB MOTPEBUTENEN

Cnmncok N3MEHSIIOLLIMX AOKYMEHTOB
(B pea. ®epepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-93, o1 22.08.2004 N 122-93,
o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-$3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93, o1 25.10.2007 N 234-93,
o1 23.07.2008 N 160-93, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
o1 27.06.2011 N 162-93, ot 18.07.2011 N 242-93, o1 25.06.2012 N 93-93,
ot 28.07.2012 N 133-93, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, o1 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-93, ot 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, o1 18.03.2019 N 38-93, ot 18.07.2019 N 191-93,
o7 02.12.2019 N 425-93 (pen. 22.12.2020), ot 24.04.2020 N 144-93,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-93, ot 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, o1 14.07.2022 N 266-P3, o1 05.12.2022 N 478-93)

Hactosiwumin 3akoH perynupyeT OTHOLUEHWS, BO3HMKaWOLWME Mexay noTpebuTtensMu u M3roToBUTENSIMU, MWCMONHUTENSMMU,
uMnopTepamu, npogasLamu, BnagenbLamy arperatopoB WHgopMaumMu o ToBapax (ycrnyrax) npu rnpofaxe TOBapoB (BbIMOMHEHUU
paboT, okasaHuW ycryr), ycTaHaBnuBaeT npaBa notpebuTtenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexailero kavectsa u
6e3onacHbIX ANS XWU3HWU, 300POBbS, UMYyLLLECTBa NoTpebuTenel 1 okpyxalollen cpefbl, NonyyeHne nHdopmaumm o ToBapax (paborax,
ycnyrax) 1 o6 mMx u3rotoBUTENsx (MCNOMHUTENsX, NpodaBuax), O BRagenblax arperatopoB MHoOpMauum o ToBapax (ycnyrax),
NpoCBELLEeHNe, roCyAapCTBEHHYIO N OOLLECTBEHHYIO 3aLLMUTY UX MHTEPECOB, a Takke onpeaenseT MexaHn3M peanvsaumm 3Tux npas.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N 234-P3, o1 29.07.2018 N 250-P3)

OCHOBHbIE MOHATUS, ncnosnb3yemblie B HacToAlem 3akoHe:

notpebuTtenb - rpaxgaHuH, UMEKLWNA HaMmepeHue 3akasaTb unu npuobpectn nNMbO 3akasbiBaloWMK, nNpuobpeTalowuii unm
ucrnonb3yownii ToBapbl (paboTbl, yCnyru) WCKMIOYUTENBHO ANS JINYHBIX, CEeMEWHbIX, AOMALIHUX W WHbIX HYXA, He CBSI3aHHbIX C
OCYLLEeCTBMNEHNEeM NpeanpuHUMaTENbCKON AeATeNbHOCTY;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3rOTOBUTENb - OpraHM3auusi He3aBMCMMO OT €e OpraHu3auuMoHHO-NMPaBoBOV (POpMbI, a Takke WHAMBUAYambHbIV
npeanpvHUMaTesb, NPou3BoAsALLME TOBapbl AN peanusauum notpebutenam;
(B pea. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

UCTIONHUTENb - OpraHv3auusi He3aBWCMMO OT €€ OpraHW3auuOHHO-NPaBOBOM (OPMbl, a Takke WHAMBUAOYaNbHbIN
npeanpuvHUMaTesb, BbINOSHSAOLWME paboThl UK okasbiBatoLLme ycryru notpebutensam no BO3Me3gHOMY JOroBOpY;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaaseLl - OpraHn3aLmns He3aBNCKMMO OT ee OpraHM3aLnoHHO-NPaBoBON POpPMbI, @ Takke MHAMBMAYalbHbIN NpeanpuHUMaTensb,
peanusyoLne ToBapbl NOTpebuTensmM No AOroBopy Kynnun-npoaaxu;
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au ytpaTtun cuny. - ®egepanbHblii 3akoH oT 21.12.2004 N 171-03;

HepocTaTok ToBapa (paboTbl, ycryrn) - HecooTBeTCTBME ToBapa (paboTbl, ycryrn) unu obsasatenbHbiM TpeboBaHMsM,
nNpeaycMOTPEHHbIM 3aKOHOM NMBO B YCTAHOBMEHHOM WM MOpsSAKe, UMM YCNOBMSAM [Orosopa (Mpu ux OTCYTCTBUM WU HEMOMHOTe
yCrnoBun 06bIMHO MpeabsiBrsieMblM TpeboBaHusIM), WNM UensMm, Ans KOTopbix ToBap (paboTa, ycnyra) Takoro poga OOblMHO
UCMONb3yeTCs, UMM Lensam, O KOTOpbIX Mpoaasel, (MCMonMHWTenb) Obin NocTaBfieH B M3BECTHOCTb MOTpPebutenem npu 3akmoveHun
gorosopa, unv obpasuy 1 (Mnu) onucaHuio Npy Npofaxe ToBapa rno obpasuy u (M) No onucaHuio;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CyLLeCTBEHHbIN HegocTaTok ToBapa (paboTbl, YCnyrn) - HeyCTpaHUMbI HeJOCTaTOK UMW HEOCTATOK, KOTOPbIA HE MOXEeT ObiTb
ycTpaHeH 6e3 Hecopa3MepHbIX PacXOfoB MMM 3aTpaT BPEMEHW, UKW BbISIBMSETCH HEOAHOKPATHO, UMW NPOSIBNSIETCS BHOBb NOCIe ero
YCTpPaHeHUs!, Unu apyrue nogobHble HeQOCTaTK;

(B pea. PepepanbHbix 3akoHoB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTkl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycnyru) Onst XWU3HW, 340POBbS, UMyLLECTBa
noTpebuTens 1 okpyxatowen cpeapbl Npy 06bIYHbIX YCOBUSIX €r0 UCMOSIb30BaHMUS, XPaHEHWS, TPAHCMOPTUPOBKUA U YTUINM3aLMK, a Takke
6e3onacHoCTb NpoLiecca BbINOMHEHWs1 paboTbl (OKkasaHus ycrnyru);

YNONMHOMOYEeHHaaA U3rotoBUTENEM (I'IpO,ClaBLI,OM) opraHusauua unum yI'IOJ'IHOMOLIeHHbIVI n3rotosuTenem (I'IpO,D,aBLI,OM)
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wHOMBMAyanbHbI  NpeanpuHMmMaTtens (ganee -  YNOMHOMOYEHHAas OpraHu3aumMsi WM YNOMHOMOYEHHbBI  MHAMBUAYanbHbINA
npeanpuHMMaTenb) - opraHu3auus, oCyLLecTBrsoLWas onpedeneHHyo AesTeNnbHOCTb, UMM OpraHu3auns, co3gaHHasi Ha TeppuTopun
Poccuiickon ®depepaumm n3rotoBuTenemM (NpoAasBLOM), B TOM YWCME WHOCTPAHHbIM W3rOTOBUTENEM (MHOCTPaHHbIM MNPOLABLOM),
BbINOMHSAOLWMNE onpeaeneHHble yHKLMN Ha OCHOBaHUM [OrOBOpa C U3roToBUTENEM (NPoAaBLOM) U YNONTHOMOYEHHbIE UM Ha NPUHATHE
W ypoBneTBopeHue TpeboBaHuii noTpebuTenert B OTHOLWIEHWM TOBapa HeHaAsnexallero kadectsa, nunbo WHAMBUAYanbHbIN
npeanpuHMMaTenb, 3aperucTpyMpoBaHHbIi Ha Tepputopum Poccuickon ®depepauun, BbINOMHAKLWNA onpedeneHHble YHKUUM Ha
OCHOBaHWUWN [0roBOpa C U3roToBWUTENEM (NpoAaBLOM), B TOM YMCME C MHOCTPaHHbIM M3roToBUTENeM (MHOCTPaHHbIM MPOAABLIOM), U
YMOSTHOMOYEHHBIN UM Ha NPUHATUE U yA0BNeTBOpeHNe TpeboBaHuii NoTpebuTenel B OTHOLLIEHUN TOBapa HEHaANEXaLlero Ka4ecTsa;
(ab3au BBegeH PenepanbHbiM 3akoHoM oT 21.12.2004 N 171-3)

MMMOPTEP - OpraHv3auusi He3aBUMCUMO OT OpraHW3aLMOHHO-MPaBOBOM (POPMbI WNWM WHOMBUAYaNbHbIA NpeanpUHUMaTENb,
OCYLLECTBMsOLLME MMNOPT TOBapa Ans ero nocriegyoLlein peanmsaumm Ha Tepputopumn Poccuiickoin denepaumu;
(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

Bnagerney arperatopa mHdopmaumm o ToBapax (ycryrax) (manee - Brnagenel arperatopa) - opraHu3auusi He3aBUCUMMO OT
opraHu3auvoHHO-NPaBoBoi opMbl MO0 MHAMBUAYanbHbBIA NpeanpuHUMaTenb, KOTopble SIBMSOTCS Bnajenbuamy nporpammbl Ans
3NEKTPOHHbIX BbIYUCIUTENbHBIX MaLlvH " (vnn) Bnagensuamu canta " (vnn) CcTpaHuLbl canta B
MH(OPMaLNOHHO-TENEKOMMYHUKALMOHHON ceT "VIHTepHeT" 1 KoTopble NMpedoCTaBnsaioT NOTPebuTento B OTHOLLEHUM onpeaerneHHoro
ToBapa (ycnyrv) BO3MOXHOCTb OJHOBPEMEHHO O3HaKOMWUTLCS C MpeArioXeHWeM npogaBua (MCMOMHUTENS) O 3akfoYeHWn OoroBopa
Kynnu-npogaxu ToBapa (4oroBopa BO3ME3[HOro okasaHusl YCryr), 3aknioynTb C NPoAaBLOM (MCMOMHUTENEM) OOrOBOP KyNiM-Npoaaxu
(BoroBop BO3ME3HOIO OKa3aHWs yCnyr), a Takke Npou3BECTM NpeaBapuTENbHYH ONnaTy ykazaHHOro ToBapa (ycnyru) nyTem HanmuHbIX
pacyeToB nnbo nepeBofa AeHEeXHbIX CPeACTB Bnagenbly arperatopa B paMkax NpUMeHsieMbiXx (OpM Ge3HanuyHbIX pacyeToB B
COOTBETCTBMM C NyHKTOM 3 cTatbu 16.1 HacToswero 3akoHa u PeneparnbHblM 3akoHoM OT 27 uoHs 2011 roga N 161-03 "O
HaLMOHanbHONM NnaTexHonm cucteme".

(ab3au BBegeH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-93; B pea. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-93)

aea |. OBLWWWME NONOXEHUA
Crtatbs 1. [lpaBOBOE perynupoBaHue OTHOLLIEHU B 06nacTy 3alimThl npas notpeburtenei

1. OTHoweHna B obnacTu 3awuTbl npaB noTpebuTenen perynupytoTcs [paxpaHckum kodekcom Poccuiickon ®epepaumu,
HacToAwwmM 3akoHOM, ApyruMu defeparnbHbIMW 3akOHamK (Aanee - 3akoHbl) U NPUHMMAEMbIMU B COOTBETCTBUM C HUMW WHBIMU
HOpMaTMBHbLIMW NPaBoOBbIMK akTamu Poccuiickon Pegepaumm.

(n. 1 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MpasutenbcTBo Poccuiickon Pegepaunm He BnpasBe nopyyaTb deaepanbHbIM OpraHam UCMOSTHUTENBbHON BacTu NPpUHUMAaTh
aKTbl, COAepXalLlye HOpMbI O 3aluTe nNpas noTpebuTenen.

MpaButenbcTBo Poccuiickon depepauun BnpaBe usgaBaTb Ans notpebutens u npogaBua (M3roTOBUTENS, WUCMOMHUTENS,
YMOSTHOMOYEHHON OpraHM3aumum UNu YrNorIHOMOYEHHOTO MHAMBUAYaNbHOrO NpeanpuvHUMaTtensi, umnopTtepa, Bragenbla arperaropa)
npaeBuna, obs3aTenbHble MPW 3aKMHOYEHUM U UCTIONHEHWU MNyBnuYHbIX [OroBOPOB (OOFOBOPOB PO3HUYHOM  KYNU-MPOAaxM,
3HeprocHabeHusi, JOrOBOPOB O BbINOMHEHMM paboT 1 06 okasaHuu ycnyr).

(ab3ay BBegeH PenepanbHbiM 3akoHoM oT 21.12.2004 N 171-93; B pea. ®enepanbHoro 3akoHa oT 24.04.2020 N 144-93)

A63ay ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbivi 3akoH oT 18.07.2011 N 242-93.
Cratbs 2. MexxgyHapopfHbl e gorosopbl Poccuiickon ®enepaunu

1. Ecnu mexayHapozaHbiM goroBopom Poccuiickor ®efnepaumm yCcTaHOBIEHbI MHbIE NMpaBuria o 3alluTe npae notpebutenen, yem
Te, KOTopble NPeayCMOTPEHbl HACTOSILLMM 3aKOHOM, NPUMEHSIIOTCS NpaBuna MexayHapof4Horo 4orosopa.

2. PelueHnss MeXrocyfapCTBEHHbIX OpraHoB, MPUHATHIE HA OCHOBaHWM MOMOXEHWU MeXOyHapoOHbIX A0roBopoB Poccuickomn
defepaunm B UX UCTOMNKOBaHWM, npoTuBopevalleM KoHctutyuun Poccuiickon ®egepaunn, He nognexat ucnonHeHuto B Poccuiickomn
depepaunmn. Takoe NPOTMBOPEUME MOXKET ObiTh YCTAaHOBMEHO B NOPsAKe, onpeaeneHHoM deeparnbHbiM KOHCTUTYLIMOHHBIM 32KOHOM.
(n. 2 BBepeH ®epepanbHbiM 3akoHOM oT 08.12.2020 N 429-d3)

Crarbs 3. MNpaBo noTpebuTteneli Ha npoceelleHne B o6nacTu awuTel NpaB noTpebutenen

1. MpaBo noTpebuTtenel Ha npoceeLleHne B obnactu 3awuTel Npae notpebuTtenein obecneymBaeTcs NOCPEACTBOM BKIOYEHUS
COOTBETCTBYIOLWMX TpeboBaHU B (hefepanbHble rocyaapCTBEHHble 0bpa3oBaTeribHble CTaHAapThl U obpa3oBaTerbHble NPOrpaMMmbl, a
TaKkKe NMOCpeacTBOM OpraHvM3auuy cucteMbl MHoOpMaummn notpedutenen ob nx npaBax u 0 HEOOXOAUMBIX AEWCTBUSX MO 3aLuuTe ITUX
npas.

(B pea. ®epepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B uensx peanusauum npasBa noTpebuTenei Ha npocselleHne B obnactu 3awmTbl npaB noTpebutenei opraH
rocyfapCTBEHHOrO Haa3opa OcylwecTBnsieT OopMUpOBaHWE W BedeHUe OTKPbITOro U 0bLEefoCTYNHOTrO  rocy4apCTBEHHOrO
MHOPMaLIMOHHOTO pecypca B obractu 3awmTbl npas notpebutenen, kayecTBa M 6e3onacHOCTVM ToBapoB (paboT, ycnyr) B nopsake,
ycTaHoBreHHoMm Npasutenscteom Poccuiickon egepaumu.

(n. 2 BBegeH PenepanbHbiM 3akoHOM oT 11.06.2021 N 170-P3)

Crarbs 4. KauecTBO TOBapa (paboThl, ycnyru)

1. MpopaseL (ucnonHuTens) 06s13aH NepefgaTe NOTpPebuTento ToBap (BbINOMHMTL PaboTy, okasaTb YCryry), Ka4ecTBO KOTOPOro
COOTBETCTBYET [JOrOBOPY.
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2. MNpwn oTcyTCTBMM B [OroBope YCroBUIA O KavecTBe ToBapa (paboTbl, ycnyru) npopasel (McnonHuTenb) obs3aH nepedatb
notpebutento ToBap (BbINOMHWUTL PaboTy, okasaTb YCMyry), COOTBETCTBYIOLMIA OBbIMHO NpeabsBrsieMbiM TPebOBaHUAM U NPUTOAHbI
ans uenew, ons kotopbix ToBap (paboTa, ycnyra) Takoro poga 06bI4HO UCMONb3yeTCs.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npopasey (MCNOMHWUTENb) NpY 3aKMiOYEeHUM JoroBopa Obln MOCTaBMEH MOTPEOUTENEM B M3BECTHOCTb O KOHKPETHbIX
uensax npuobpeTeHns ToBapa (BbIMONHEHUst paboTbl, OKa3aHus ycnyru), npoAasel, (ucnonHuTenb) obsizaH nepedaTtb noTpebuTento
TOBap (BbIMNOMHUTL paboTy, okasaTb YCNyry), NPUroAHbIA AN UICNONb30BaHUsSi B COOTBETCTBUM C 3TUMU LIENSIMU.

4. Mpu npopaxe ToBapa no_obpasuy u (Mnun) onucaHwio npopasel, o6si3aH nepefatb NOTpebuTenio ToBap, KOTOPBIi
cooTBeTcTBYeT obpasuy v (Mnu) onucaHuio.

4.1. Mpun npoaaxe OTAENbHLIX BUAOB TEXHUYECKU CMOXHBIX TOBAPOB C NPEeABapUTENBHO YCTAHOBIIEHHLIMU MporpaMmMamu Ans
SMEKTPOHHBIX BbIYUCIUTESNbHLIX MaluH noTpebutento obecrnedymBaeTcss BO3MOXHOCTb MCMOMb30BaTh OTAENbHbLIE BUAbI TEXHUYECKM
CINOXHbIX TOBapOB C MNpPeaBapUTENbHO YCTAHOBIIEHHLIMM MPOrpaMMaMu AN SMEKTPOHHbIX BbIYUCIIMTENBHBIX MalUWH, CTpaHamu
NPOUCXOXAEHUA KOTOPbIX SBRSOTCA Poccuiickas defepaums unu apyrve rocyfapcrtea - YnieHsl EBpa3ninckoro a3kOHOMUYECKOro cokosa.
MepeyeHb OTAENbHbLIX BUAOB YKa3aHHbLIX TEXHWUYECKU CMOXHbLIX TOBApOB, MOPALOK COCTABMEHWSI U BEAEHWS MepeyHs mporpamm Ass
3MEKTPOHHBLIX BbIYUCIIUTENBHLIX MalUWMH, CTpaHamy MPOMCXOXAEHUs KOTOpbIX sBnsaTcs Poccwiickas ®degepaumst wnu  apyrve
rocynapcTea - YneHbl EBpasniickoro 3koHOMUYECKOro Co3a U KOTOpble AO0SMKHbI 6biTb NpeABapUTesibHO YCTaHOBMEHbI, M MOPAJOK MX
npeaBapuUTesibHOM yCTaHOBKY, BKItoYas TpeGoBaHus K (yHKLMOHMPOBaHMIO, onpeaenstoTcs MpaeutenscteoM Poccuiickorn degepaumm.

MpenBapuTenbHO YyCTaHOBMEHHbIE MPOrpaMMbl A 3NIEKTPOHHBIX BbIYMCANTENbHBIX MAaLUWH, UCNOoMb3yeMble noTpebutenem Ha
OTAENbHbIX BUAAX TEXHUYECKN CIOXHbIX TOBAPOB ANA AOCTyna K MHpopmaummn Ha cantax B MHOPMaLMOHHO-TENEKOMMYHMKALIMOHHOMN
cetn "NHTepHeT", oomkHbl obecnevymBaTb BO3MOXHOCTb MCMNOMb30BaHUsA 6e3 4OMOMHUTENbHbIX HAacTpoeK (M0 YMOMYaHUo) NOMCKOBOWM
CUCTEMbI, CTPAHOMN MPOUCXOXAEHUA KOoTOopow sBnsietcss Poccuiickass Pepepauns wnu gpyrve rocygapctBa - uneHbl EBpasuiickoro
3KOHOMMYECKOr0o CO3a, B nopsiake, ycTaHoBneHHoM [paButensctBom Poccuiickon ®enepaunmn. TpeboBaHus K yKkazaHHOW NOUCKOBOW
cucTeMe 1 NopsiAoK ee onpedenexust ycraHasnuaatotces MNpasutensctBom Poccuickon degepauun.

MpenBapuTenbHO YCTaHOBMEHHbIE MPOrpaMMbl A ANEKTPOHHBIX BbIYMCANTENbBHBIX MaLUWH, UCNOoNb3yeMble noTpebutenem Ha
OTAENbHbIX BUAAX TEXHUYECKN CIOXHbIX TOBApOB, AOMKHbI B TOM YUCMEe BKMHOYATb NpPOrpaMMy ANt 3MEKTPOHHbBIX BbIYUCIIUTENbHbBIX
MallUWH, KOTOopas npefHasHayeHa ANs noucka, NPocMoTpa M NpMoGpeTeHns nporpammM Ans SNEeKTPOHHbIX BbIYUCIMTENbHbBIX MaLUWH,
npYMeHsieMblX NOTPEBUTENAMU C WCMOMb30BaHMEM TEXHUYECKUN CMOXHbLIX TOBApOB (Aanee - eAuHbI MarasviH MNpUnoXxeHwn), u
(PYHKLMOHMPOBaHNE KOTOPOM OCYLUECTBMSETCH C YYeTOM OCHOBHbIX MPUHUWMNOB, YyTBepXAaemblX deaepanbHbiM — OpraHom
WCMOMHUTENBHOW  BMacTW, OCYLUEeCTBASAOWMM  yHKUMM Mo  BblpaboTke ¥ peanusauum  rocyAapCTBEHHON  MOMUTUKA 1
HOPMaTWBHO-NPaBOBOMY perynupoBaHuio B cdepe MHGPOPMALMOHHBLIX TexHomnornin. ®defepanbHbli OpraH UCMOMHUTENbHON BNacTy,
ocyLLecTBRsAWMA hyHKUMM No BblpaboTke U peanu3aumu rocyfapCTBEHHON MOMUTUKU U HOPMaTUBHO-NPAaBOBOMY PEryriMpoBaHuio B
cepe WHMOPMALMOHHBIX TEXHOMOMMI, Takke yTBepXKAaeT NepeyeHb NpPorpamMM Ans SMNEKTPOHHbIX BbIYUCANTENbHLIX MaLLWH,
pasmeLlaemMblX B €4MHOM MarasvHe NpuIoXeHuii B 06s13aTeNlbHOM NOpsiAKe.

(ab3au BBegeH PenepanbHbiM 3akoHoM oT 14.07.2022 N 266-P3)
(n. 4.1 BBegeH PepepanbHbiM 3akoHoM oT 02.12.2019 N 425-93 (pea. 22.12.2020))

5. Ecnn 3akoHamu 1nu B yCTaHOBMEHHOM MMM NOpsAKe NpedycMoTpeHbl 06s3aTenbHble TpeboBaHus k ToBapy (pabote, ycnyre),
npoaasel, (MCMonHWTenNb) 0bs3aH nepedaTb NoTpebutenio ToBap (BbIMOMHWTL paboTy, OkasaTb YCMyry), COOTBETCTBYIOLUMA STUM
TpeboBaHUsIM.

(n. 5 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crartbs 5. NpaBa n 06s3aHHOCTN U3roToBUTENA (MCNONHUTENS, NpoAasLa) B obnacT ycTaHOBIIEHMS CPOKa CrnyXo6bl,
cpoka rogHocTu ToBapa (paboThl ), a Takxe rapaHTMIAHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHas3HayeHHbIi ANA ANWTENBHOrO  UCMONb30BaHWSA, W3rOTOBUTENb (MCMOMHUTENb) BnpaBe
yCTaHaBnuBaTb CPOK Cnyx0bl - nepuod, B TeYeHUe KOTOPOro M3rotoBuTENb (MCMOMHUTENb) 0b6a3yeTcs obecneymBaTtb notTpebutento
BO3MOXHOCTb MCMONb30BaHWA ToBapa (paboTbl) MO Ha3Ha4YeHWI0 M HECTU OTBETCTBEHHOCTb 3a CYLUECTBEHHble HefocTaTkM Ha
OCHOoBaHuM NyHkTa 6 ctaTbn 19 1 nyHkTa 6 cTaTbm 29 HacTosLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WaroTtoBuTtenb (McnonHuTenb) o6si3aH ycTaHaBnMBaTb CPOK CryxObl ToBapa (paboTbl) ANUTENBHOrO MOMb30BaHUA, B TOM
yucre KOMMMEKTYWMX usnenvin (qetanen, yanos, arperatoB), KOTopble Mo UCTEYEHUU ONpeaEeneHHoro nepuoaa MoryT npeacTaBnsTh
OMNacHOCTb ANS XXU3HW, 340POBbs MOTPEOUTENS, MPUYMHATL Bpen ero MMyLLECTBY UMM OKpYXKatoLLeih cpeae.

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCHUACNATLCA €AMHULAMU BPEMEHW, a TakkKe WHbIMU eAUHULAMU U3MepeHust
(kvnomeTpamu, METPaMM ¥ MPOYUMMN eAMHULLAMU U3MEPEHUA UCXOAS 13 (OYHKLIMOHANbHOrO Ha3HayeHnst ToBapa (pedynbtaTta paboTsl)).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoaykTbl NUTaHWs, NnaphoMepHO-KOCMeTUYECKe TOBapbl, MeAWKaMeHTbl, ToBapbl ObITOBON XMMWU U WHble NOAOGHbIE
ToBapbl (paboTbl) M3roToBUTENb (MCNOMHUTENbL) 00A3aH ycTaHaBMMBaTb CPOK FOAHOCTWM - Mepuog, MO WCTEeYEeHWUM KOTOpOro ToBap
(paboTta) cumTaeTca HENPUIroAHbIM A4S UCMONb30BaHMA NO Ha3HAYEHUIO.

(8 pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaxa ToBapa (BbINOMHEHNe PaboTbl) MO UCTEYEHWUWM YCTAHOBIIEHHOTO CpOKa rOAHOCTW, @ Takke ToBapa (BbINONHeHWe
paboTbl), Ha KOTOPbIV AOHKEH ObITb YCTAHOBNEH CPOK FOAHOCTU, HO OH HE YCTaHOBIIEH, 3anpeLlaeTcs.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3roToBuTenb (MCNONHWTENb) BNpaBe ycTaHaBnvBaTh Ha ToBap (paboTy) rapaHTWUIHLIN CPOK - Nepuop, B TeYEHVEe KOTOPOro B
cnyyae obHapyxeHusi B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMOMNHUTENb), NpoAaBeLl, YNONHOMOYEHHAs OopraHu3aums unu
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YMOSTHOMOYEHHBI  MHAMBUAYanbHbIA  NpeanpuvHUMaTtenb, uMmnoptTep obs3aHbl  yAOBReTBOpUTb  TpeboBaHusi noTpebutens,
yCTaHOBIEHHble cTaTbsMun 18 n 29 HacToswero 3akoHa.
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3roToBnTENb BMpaBe MPUHATL 0653aTENbCTBO B OTHOLUEHWM HEOOCTaTKOB TOBapa, OGHApPYXXEHHbIX MO UCTeYeHUn
YCTaHOBMEHHOIO UM rapaHTUIMHOIO CpokKa (AoNONHUTENbHOE 0653aTENbLCTBO).
(ab3ay BBegeH PeanepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

CopepxaHvue [OMOSIHUTENIbHOTO 00s3aTenbCTBa W3rOTOBUTENS, CPOK [JAEUCTBUS Takoro obs3aTenscTBa U MOpsiooK
OCyLLeCTBMNEHNA NOTpebutenemM npas nNo TakoMy 06s3aTenbCTBY OnpeaensitoTcs N3roToBUTENEM.
(ab3ay BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

7. Npopasel Bnpase YCTaHOBUTb Ha ToBap rapaHTUNHBIN CPOK, ECNN OH He YCTaHOBJ1EH U3rOTOBUTENEM.

I'Ipo,aneu, Brnpase NpUHATb 00a3aTeNbCTBO B OTHOLLIEHUM HEOOCTaTKOB TOBapa, O6Hapy)KeHHbIX no nctedeHun FapaHTMﬁHOFO
CpOKa, YCTaHOBMNEHHOro n3rotosutenem (,ClOI'IOJ'IHVITeJ'IbHOG O6ﬂ33TeJ’IbCTBO).

CopepkaHve OOMNONHMTENbHOro 06s3aTenbCcTBa NpofasLa, CPOK AEUCTBUS Takoro obs3aTenbCTBa M NOpsAoK OCYLLECTBIEHNS
noTpebuTenem npas no TakoMy 06s13aTeNbCTBY ONPEAENnsOTCA AOrOBOPOM MeXAY NoTpebuTenem 1 npoaasLoM.
(n. 7 B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. WasrotoButenb (npogaBsel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OOHapyXeHHble B TeYeHWe cpoka AeWCTBUSI
[ononHuUTenbHoro obs3aTtenscTBa, B COOTBETCTBMM C ab3aulem BTOpbIM NyHkTa 6 ctatby 18 HacTosiwero 3akoHa, a nocrnie OKoHYaHus
CpoKa 4enCTBMA AONOMNHMTENbHOIO 0653aTenbCTBa - B COOTBETCTBMM C MYHKTOM 5 cTaTthu 19 HacToswero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

Crtarbs 6. O6593aHHOCTb U3roToBUTENSA 06ecne4ynTb BO3MOXHOCTb pPeMOoHTa N TeXHU4eckoro OﬁCJ‘Iy)KVIBaHVIH ToBapa

MarotoBnTenb 06s13aH 0GecneunTb BO3MOXHOCTb WCMOMNb30BaHWs TOBapa B TeYeHWe ero cpoka cnyxObl. Ons aTov uenu
U3roTOBUTENb 0BecneynBaeT PEMOHT U TEXHUYECKoe OOCMNyXuBaHWE TOBapa, a Takke BbiMyCK U MOCTaBKYy B TOPrOBbIE W PEMOHTHbIE
opraHu3auuy B Heob6XoAMMbIX ANl PEMOHTa U TEXHUYECKOro OGCNyXMBaHUsi oGbemMe M acCopTMMEHTe 3anacHblX YacTeil B TeyeHue
Cpoka MNpou3BoACTBa ToBapa ¥ Nocne CHATUS ero C NPOM3BOACTBA B TEYEHWE cpoka CryGbl ToBapa, a Npu OTCYyTCTBUM TaKOro cpoka B
TEYEHVE JecaTU NeT COo AHA Nepeaayn ToBapa notpebutento.

Crartbs 7. [NpaBo noTpebuTensa Ha 6esonacHocTb ToBapa (paboThl, ycnyru)

1. MNoTpebutenb uMeeT nNpaso Ha To, 4TobLI ToBap (paboTa, ycnyra) Npu OBbIYHBIX YCIOBUAX €ro UCMOSb30BaHWA, XPaHEHNS,
TPaHCMOPTUPOBKM 1 YyTUNu3aummn 6bin 6esonaceH AN XU3HW, 300pOoBbA NOTPebUTens, okpyKaloLLe cpedbl, a Takke He NPUYUHAN Bpes
umyulectBy notpebutens. TpeboBaHus, KOoTOpble AOMKHbI obecneumBaTb Oe3onacHoCTb ToBapa (paboTbl, ycryrn) Ans XU3HU U
300poBbA NOTPEbUTENA, OKpyXKaloLled cpefbl, a Tawkke NpefoTBpalleHVe NPUYMHEHUs Bpeaa MMYLLECTBY noTpebuTens, SBnSOTCS
0bs3aTenbHbIMU U YyCTaHaBNMBAOTCS 3aKOHOM MM B YCTAHOBNEHHOM UM Mopsiake.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsroToBuTenb (UcnonHutenb) obsizaH obecneunBaTtb Ge3onacHoOcTb ToBapa (paboTbl) B TeYeHWE YCTaHOBMEHHOro cpoka
cnyx06bl nnn cpoka rogHocTn ToBapa (paboThbl).

Ecnu B cooTBeTCTBUM C NyHKTOM 1 cTaTbyn 5 HacTosLero 3akoHa U3rotoBuTesNb (MCMOSMHUTENb) He YCTaHOBMUIT Ha ToBap (paboTy)
CpOK cnyx0bbl, oH 06s3aH obecneuntb GesonacHocTb ToBapa (paboTbl) B TeyeHue AecAaTn NneT co AHS nepedadu ToBapa (paboThbl)
notpebuTtento.

Bpea, NpuUMHEHHBIA XU3HKW, 340POBbLI UMW MMYLLECTBY noTpebuTens BcneacTBue HeobecnedeHuss Ge3onacHoOCTM ToBapa
(paboThbl), NOANEXNT BO3MELLEHMIO B COOTBETCTBMMN CO CTaTheln 14 HacToswero 3akoHa.

3. Ecnu gns 6e30macHOCTM MCMNoOnb30oBaHWsi ToBapa (paboTbl, yCcrnyru), ero XpaHeHwsi, TPaHCMOPTMPOBKMA W yTUAM3auuu
HeobxoanMo cobnopaTtb cneumanbHble NpasBuna (fanee - npasuna), U3roToBUTeNb (MCMOMHWUTENbL) 06sA3aH ykasaTb 3TW NpasBuna B
COMPOBOAMUTENBHOWM [OKyMeHTauuu Ha ToBap (paboTy, ycnyry), Ha 3STWKeTKe, MapkUMpOBKOM MMM WHbIM cnocobomM, a npopasel,
(ncnonHuTenb) 0653aH 4OBECTU 3TW NpaBua A0 CBeAeHUsi noTpebutens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyr) 3akoHOM UM B YCTAHOBMEHHOM UM MNOpsiKe YCTaHOBMEHbl 0bs3aTenbHble TpeboBaHus,
obecneymBatone nx 6€30NacHOCTb AMNS XU3HW, 340POBbS NOTPEOUTENS, OKpYXKaloLLel cpeabl U NpeAoTBpaLleHe NPUYNHEHNs Bpeaa
UMyLLLeCTBY NoTpebuTens, cooTBeTCTBME TOBApOB (paboT, ycnyr) ykazaHHbIM TpeboBaHUSIM NOANEXUT obs3aTenbHOMY NOATBEPXAEHWIO
B MOpsiAKe, NPeAyCMOTPEHHOM 3aKOHOM M MHBIMU NPaBOBbLIMU akTamu.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcsi npoaaxa ToBapa (BbIMoNHeHWe paboTkl, OkasaHue ycnyru), B TOM Y1cre MMNOPTHOro ToBapa (paboTkl, ycnyru),
6e3 nHpopmaumm 06 obsi3aTenbHOM NOATBEPXKAEHMMN €ro COOTBETCTBUSA TpeboBaHNAM, yKa3aHHbIM B NyHKTe 1 HacTosILLen cTaTbu.
(n. 4 B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTtcst npogaxa ToBapa, B TOM 4MCNe UMMOPTHOrO ToBapa, Coaepxallero uHgopMauuio, 3a pacnpocTpaHeHne
KOTOpPOW NpeaycMOTPeHa aAMUHUCTPaTMBHASA U YroNoBHAas OTBETCTBEHHOCTb.
(n. 4.1 BBegeH ®epepanbHbiM 3akoHoM oT 05.12.2022 N 478-93)

5. Ecnu ycTaHOBMEHo, 4TO npu cobniofeHun notpebuTenem YCTaHOBMEHHbIX MPaBUIT WUCMOMNb3OBaHWUS, XPaHEHUs Unu
TPaHCnopTUPOBKM ToBapa (paboTbl) OH MPUYMHAET WU MOXET MPUYUHWTL Bpen XWU3HW, 340POBLI0 M UMYLLECTBY noTpebuTens,
OKpyXawLleid cpefe, W3roToBUTEMb (UCMONMHUTENb, MpoAaBel) o6s3aH He3amMenuTeNnbHO MPUOCTAHOBUTL €ro  Mpou3BOACTBO
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(peanu3aumio) 4O YCTpaHEeHUs! MPUYMH Bpeda, a B HEOBGXOAMMBIX Cryvasix NMpUHATE Mepbl MO U3BATUIO ero 13 obopoTa u OT3bIBY OT
noTpebutens (notpebutenen).

Ecnv npvunHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBuUTerNb (MCMOMHWUTENb) 00513aH CHATBL Takow ToBap (paboTy, ycnyry) c
npoussoacTBa. [py HEBBLINOMHEHUWM W3rOTOBUTENEM (MCMOMNHUTENEM) 3TOW 06S3aHHOCTU YMONIHOMOYEHHbIN heaeparnbHbIi opraH
MCMOSTHUTENBHOW BMAcTU NPUHMMAaEeT Mepbl MO OT3bIBY Takoro ToBapa (paboTkl, yCryrM) ¢ BHYTPEHHEro pbiHKa 1 (unu) oT notpebuTensi
unu notpebutenen B nopsake, ycTaHOBNEHHOM 3akoHoAaTenbcTBoM Poccuiickon degepauuu.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-93)

Y6bITKM, NPUYMHEHHBIE MOTPEGUTENIO B CBSI3M C OT3bIBOM ToBapa (paboTbl, ycryru), noanexaT BO3MELLEHWIO U3rOTOBUTENEM
(ncnonHuTenem) B NoniHoMm obbeme.

6. YTpatun cuny. - ®PefepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. MpaBo noTpebutens Ha uHdopmauuio o6 nsrotosutene (McnosnHuTene, npogasue) n o Topapax (pabotax,
ycnyrax)

1. MNotpebutenp BnpaBe noTpeboBaTb MpeAoCTaBneHWss HeobXoAMMOW U AO0CTOBEPHOM MHopMauun o6 u3rotoButene
(vcnonHuTene, npoaasLe), pexvme ero paboTel 1 peanusyemMbix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHaa B NyHkTe 1 HacTosileN cTaTbyM MHOpMaUMs B HarnsagHOW M OOCTYMHOW (hopMe [OBOAWUTCS OO CBeAEeHus
notpebutenert npu 3akrn4YeHUM [OroBOPOB KyNnW-NpoOAaxu M [OroBOPOB O BbINOMHEHWM paboT (okasaHuu ycnyr) crnocobamu,
NPUHATBIMU B OTAENbHBIX cdhepax 06CnyxunBaHUs NoTpedbuTenen, Ha pycckoM A3blke, a AOMNOMHUTENBHO, MO YCMOTPEHMWIO U3rOTOBUTENS
(ncnonHuTens, Nnpogasua), Ha rocy4apCTBEHHbIX A3blkax cy6bekToB Poccuickon degepaumm n pogHbix si3blikax Hapodos Poccuiickomn
depepauyun.

3. YNonHoMo4YeHHas opraHnsauus Unu ynosIHOMOYEHHbIN UHAMBUAYanbHbIA NpeArnpuHuMmaTens no TpeboBaHuio noTpebutens
0bs3aHbl NpefocTaBUTb MOATBEPXAEHWE CBOMX MOMHOMOYMNA, BbITEKAIOWMX W3 3aKMiOYEHHOro VMK [OoroBopa C W3roToBUTEnem
(nponasuom).

(n. 3 BBegeH PegepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Crarbs 9. UHopmaums 06 nsrotoeuTtene (McnonHuTtene, npoaasue, Brnagernble arperaropa)
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WasroTtoButenb (McnonHuTenb, npoaaBell) o0s3aH [OBEeCTM [0 CBefdeHus notpebutens dUpMeHHOe HanMeHoBaHue
(HaumeHoOBaHWe) CBOEW opraHusauum, MecTo ee HaxoxaeHusi (agpec) u pexum ee pabotbl. NMpogasey (McnonHWTEnNb) pasmellaeT
yKa3aHHy0 MH(OPMALMIO Ha BbIBECKE.

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoButens (VICI'lOJ'IHVITeJ'Ib, npo,uaBeu) - VIHZI,MBVI,D,yaﬂbeIVI npegnpuHMarTens - O0fKeH npefocTaBUTb I'IOTpe6VITeJ'I}O
UHdopMauuo o rocyn,apCTBeHHoﬂ perncrtpaumm u HanmeHoBaHUKN 3aperncTpupoBaBLUEro ero opraHa.

M3rotoButens (Npopasel;) 06513aH AoBecTU OO0 cBefeHus notpebutens gpupmeHHoe HavMeHoBaHue (HaMMeHOBaHWE), MecTo
HaxoXaeHusi (agpec) u pexum paboTbl YNONMHOMOYEHHON OpraH13aumm U ynonHOMOYEHHOIO MHANBUAYanNbHOro NnpeanpvHUMaTens.
(ab3au BBegeH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4eHHas opraHusauusi Unu YnonHOMOYEHHbIN WHAMBMAYaNbHBI NpeanpuHUMaTens B crnyyae obpalleHust
notpebutens obsi3aHbl JOBECTVM OO0 ero cBefeHus uHdopmaumio o cebe u usrotosutene (npogasue) (pupmeHHoe HavmeHoBaHue
(HanmMeHoBaHME), MeCTO HaxoxaeHus (agpec), pexum paboTbl, roCyAapCTBEHHbIV PErMcTpauUMOHHBI HOMEpP 3anvMcu O CO3AaHuK
lopyandeckoro nuua, QamMunuio, UMs, OTY4eCcTBO (ecnn WMeeTcs), rOoCyAapCTBEHHbIA PErMcTpauMoHHbI HOMep 3anucu o
rocyfapCTBEHHOW perncTpaumm hranmyeckoro nuua B kayecTse UHAMBUAYaNbLHOrO npeanpuHuMarens). YnonHoOMoYeHHas opraHusaums
UM YNONHOMOYEHHbI MHAMBMAYaNbHbIM NpeanpyvHMMaTtens BripaBe AOBECTVM [0 CBeAeHus notpebutenein mHdopmaumio o cebe
nocpeacTBOM ee pasMeLLEeHUs Ha CBOEM canTe B MHEOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT", mMHdopmauuo 06
nsrotoBuTene (NpogasLe) NOCPEACTBOM pa3MeLLeHUsi Ha CBOeM canTe B MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT"
CCbINKM Ha CTpaHuLy canTa M3rotoBuTens (Npopasua) B MH(OPMAaLMOHHO-TENEKOMMYHMKaLMOHHOM ceTn "MIHTepHeT", copepallyto
nHdopmaumio 06 nsrotosutene (NpoaasLe).

(n. 1.1 BBegeH ®eaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.2. Bnageney arperatopa o6si3aH [OBecTu OO CBeAeHUst noTpebutenein nHdopmaumo o cebe n npogasue (McnonHUTENe)
(cbupmeHHOe HavMeHOBaHMEe (HaMMEeHOBaHWE), MECTO HaxOXAeHWs1 (agpec), pexum paboTbl, rocyaapCTBEHHbIV PErncTpauMoHHbIN
HOMep 3anncu O CO3[aHUM KPUAMYECKOro nuua, GaMununio, UMs, OT4ECTBO (ECMM UMeeTCs), roCyAapCTBEHHbIN PEerncTpaLyOHHbIN
HOMEp 3anucy O rocyAapCTBEHHOW perucTpauum puaMyeckoro nuua B kayecTBe WMHAMBUAYaNbHOro npeanpuHMmarens), a takke ob
UMEIOLLNXCS U3MEHEHUSIX B yKa3aHHOW MHdopmauun. Brnageneuy arperatopa JoBoauT A0 cBedeHusi notpebutenent nHdopmauuio o
cebe u npopaBue (MCMONHMTENE) MOCPEACTBOM €€ pa3MelleHWss Ha CBOMX cauWTe U (4nu) CcTpaHuue canTta B
WHOPMaLMOHHO-TENEKOMMYHMKaLUOHHOM ceTn "UHTepHeT". MiHdopmauumio o npodasue (McnonHWTene) Bnagenew arperatopa Brpase
JoBecT [[oO cBedeHuss noTpebuTenen MNOCPEACTBOM  pas3MelleHWss Ha CBOMX cawTe W (Mnu) CcTpaHuiue cavTta B
MHOPMAaLIMOHHO-TENEKOMMYHNKaLMOHHOMN ceTtn "NHTepHet" CCbIKM Ha cant npogasua (vcnonHutens) B
MH(OPMaLMOHHO-TENEKOMMYHUKaLMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBegeH ®eaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. Tlpopaselu (ucnonHuutens) ob6s3aH nNpegoCcTaBUTb Brafdenbly arperatopa WM pa3mMecTUTb Ha CBOeM cante B
MH(OPMAaLMNOHHO-TENEKOMMYHUKALMOHHON ceTu "MIHTepHeT" (Mpu ero HammMuMm) OOCTOBEPHY0 MHGOpMauuio o cebe, ykasaHHylo B
nyHkTe 1.2 HacToswen ctatbu. B criyyae, ecnu nMeloTCA M3MEHEHUs B Takol uHdopmauuu, npopasel, (MCrmonHuTenb) obsa3aH B
TeyeHne ofHoro paboyero OHSi C MOMEHTa BHECEHUS B Hee WU3MEHEeHWI CoobWMTb BrnafenbLy arperatopa 06 3aTUX U3MEHEeHUsIX u
pasMecTuTb MX Ha CBOeM caWTe B MH(OPMaALMOHHO-TENEKOMMYHMKALMOHHOW ceTn "WHTepHeT" (Mpu ero Hanuuuun). Bnageney
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arperatopa 06s3aH BHECTWM 3T W3MEHEeHWs B WMHGOPMaLMio O MpoAaBLe (McnonHuTene) B TeveHWe ofHoro pabodvero AHSA, ecnu
pasmelleHne YykasaHHOW MHopMaumMn ocylecTBNseTca Ha caiTe Bnagenbua arperatopa u (Mnu) ero cTpaHuue calita B
MHOPMAaLMOHHO-TENEKOMMYHMKaLMOHHOM ceTu "MIHTepHeT".

(n. 1.3 BBeaeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2. Ecnu Bup, OesATENbHOCTM, OCYLLECTBIISIEMbIA U3rOTOBUTENEM (MCMOMHUTENEM, NMPOoAaBLOM), NMOANEXUT NNLEH3UPOBAHUIO U
(Mnn) McnonHWTENb UMEET roCyAapCTBEHHYIO akKpeauTaumio, 10 cBeAeHust noTpebutens fomkHa 6biTe JoBeAeHa MHdopMaumsa o Buae
OesATeNbHOCTU M3roToBUTENsa (UCMOMHUTENs, NpoaaBua), HOMepe NUUEeH3uM U (Mnu) HoMepe CBUAETENbCTBA O FOCYAAPCTBEHHOM
akkpeauTauun, cpokax OEWCTBUS yKasaHHbIX NUUEH3uM U (Mnu) CBMOETENbCTBA, a Takke WHopmauus o6 opraHe, BblAaBLUEM
yKa3aHHble NULEH3NIO U (UNK) CBMAETENbCTBO.
(n. 2 B pen. PepepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. MHdopmaums, npegycmoTpeHHast nyHkTamu 1 1 2 HacTosiLen cTaTbu, AOMKHa ObiTb AOBeAeHa [0 CBefeHust noTpebutenen
TakkKe Npu OCYLLECTBMEHUWN TOProBnu, ObITOBOTO U WHbIX BUOOB OGCMNyXMBaHWUS NOTpPebUTEnel BO BPEMEHHbIX MOMELLEHUsIX, Ha
sipMapkax, ¢ JIOTKOB M B ApYyrux Cny4vasix, eCnv TOprosrisi, 6bITOBOE M MHble BUAbl OOCMYXMBaHUSI NOTpebutenen ocyLLecTBNAIOTCS BHE
NMOCTOSIHHOTO MecTa HaxoXaeHus npogasua (MCNoNHUTENS).

Crarbs 10. UHdopmauumsa o ToBapax (paboTax, ycnyrax)

1. W3srotoBuTenb (McnonmHuTenb, npopasel) o065i3aH CBOEBPeMeHHO npefocTaBnAaTb noTpebutento Heobxoaumylo
[OCTOBEpPHY0 MHGopMauumio o ToBapax (paboTtax, ycnyrax), obecneumBaioLLyo BO3MOXHOCTb UX NpaBuibHOrO Bbibopa. Mo oTaenbHbIM
BMAam ToBapoB (paboT, ycnyr) nepeveHb 1 cnocobbl AoBeAeHUs UHopmaumn Ao noTpebutensa yctaHasnueatoTca paBUTensCTBOM
Poccuiickon ®epepauuu.

2. NHdopmaumst o ToBapax (paboTax, ycnyrax) B o6si3aTenbHOM Mopsiake AoSKHA coaepkaTh:

HauMEeHOBaHWe TEXHUYECKOro perflaMeHTa WM WHOEe YCTaHOBMEHHoe 3akoHogaTenscTBoMm Poccuiickon depepaumm o
TEXHUYECKOM PErynMpoBaHnM 1 CBUAETENLCTBYIOLLEE 06 06513aTeNbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBapa 0603HaYeHUe;
(8 pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnsi 06 OCHOBHbIX MOTPebUTeNbCKX CBOMCTBaxX ToBapoB (paboT, ycnyr), B OTHOLUEHUW MPOAYKTOB NUTaHUS CBEAEHWUS O
coctaBe (B TOM 4MClle HAMMEHOBAHWE WCMONb30BAHHbLIX B MPOLECCe W3rOTOBMIEHUSI MNPOAYKTOB MUTaHUS NuLEBbIX [06aBOK,
6uonornyeckn akTMBHbIX [06aBOK, MHOPMALMA O HanmMuMM B MNPOAYKTaxX NWUTaHWS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEeHUEM
reHHO-NHXEHEePHO-MOANMDULMPOBaHHBIX OPraHN3MoB, B Cryyae, eCnv CoAdepXXaHue YKa3aHHbIX OpraHusMoB B TakOM KOMMOHEHTe
cocTaBnsieT bonee AeBATU AECATbIX NPOLEHTA), NULLEBON LIEHHOCTU, Ha3HaYeHn, 06 yCroBUAX MPUMEHEHUS U XpaHeHUs MPoaYyKTOB
nuTaHus, o crnocobax M3roToBneHMs roToBbIX 6niod, Bece (06bemMe), AaTe U MecTe M3roTOBMEHNS U YNaKoBKU (pacdacoBku) NPOAYKTOB
NMUTaHUA, a TakKe CBEAEHUS O NPOTUBOMOKA3aHWUAX AN UX NPUMEHEHUs Npu oTAenbHbIX 3aboneBaHusx. NepeveHb ToBapos (pabor,
ycnyr), uHopmaums O KOTOpbIX [OIKHa copepxaTb MPOTMBOMOKAa3aHUs AnA WX MNPUMEHEHWs Mpu OoTAenbHbIX 3aboneBaHusX,
yTBepxaaetcs NpasutensctBom Poccuickon degepauuu;

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N 234-93)

ueHy B pybnsax u ycnoeus npuobpeTeHus ToBapoB (paboT, ycryr), B TOM 4uicie npu onnate ToBapoB (paboT, ycnyr) yepes
onpefeneHHoe BpeMsi nocne ux nepegayv (BbIMOMHEHWs, OKasaHus) MoTPebuTento, MOMHYK CyMMy, MOANEXallylo Bbinnate
notpebutenem, n rpacpuk NoralieHusi STON CyMMbl;
(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUHbLIN CPOK, €CNW OH YCTaHOBIEH;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-03)

npaBuna v ycnoeus 3hheKTUBHOTO U 6e30MacHOro UCNonb30BaHWs ToBapoB (paboT, ycnyr);

MHopMaLuto 06 sHepreTuyeckorn ahPeKTUBHOCTM TOBAPOB, B OTHOLLEHNM KOTOPbIX TpeboBaHMe O HanMyMm Takon MHdopMauum
onpeneneHo B COOTBETCTBMUN C 3aKOHOAATENLCTBOM 06 3HEeprocGepexxeHMn 1 0 NOBLILLEHUN SHEPreTUYeckon apPEKTUBHOCTHY;
(ab3au BBegeH PenepanbHbiM 3akoHoM oT 23.11.2009 N 261-$3)

CpoOK CJ'ly)K6bI Unn CpPoK roagHoOCTK TOBapOB (pa60T), yCTaHOBHeHHbIVI B COOTBETCTBMU C HACTOALMM 3aKOHOM, a TakkKe CBeAeHUs
0 HeobXoAMMbIX OeNCTBUSIX I'IOTpBﬁI/ITeJ'IFI No UCTeYEeHUN YKa3aHHbIX CPOKOB M BO3MOXHbIX NMOCNEACTBUAX MPU HEBbLINONMHEHUN TaKuUX
OEencTBUA, ecnu TOBapbl (paGOTbI) Nno UCTeYeHUN yKa3aHHbIX CPOKOB NpeacTaBlIAT ONAaCHOCTb ANA XWU3HU, 300P0BbA U UMyLLecTBa
I'IOTpeGMTeJ'lFI NN CTaHOBATCA HENPUrogHbIMU ONA NCNOJSib30BaHUA NO Ha3dHa4YeHUIo,

agpec (MecTo HaxoXaeHus), (UPMEHHOe HauMeHoBaHWe (HaMMeHOBaHWe) W3roToBMTeNns (McnonmHUTens, npoaasua),
YNONHOMOYEHHOW OpraHn3aLymn Unx ynorHOMOYEHHOro MHANBMAYaNbLHOrO NPeAnpuHMMaTens, uMnopTepa;
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopmaumio 06 0bs3aTenbHOM MOATBEPXKAEHUM COOTBETCTBMSA TOBapoB (paboT, ycnyr), ykasaHHbIX B NyHKTe 4 cTatbu 7
HacTosiLero 3akoHa;
(B pea. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

MHGOPMaLMo O MpaBunax NPoAaxu TOBapoB (BbINOMHEHWS paboT, oka3aHust ycnyr);

yKa3aHue Ha KOHKpeTHoe Nnuuo, koTopoe ByaeT BbINONHATL paboTy (okasbiBaThb yCnyry), U MHGOPMaLMIO O HEM, €Cin 3TO nmeeT
3HayeHue, UCcxoas U3 xapakrepa paboTbl (ycnyru);
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKasaHue Ha ucnosib3oBaHune q()OHOFpaMM npn OKa3aHuUW pasBliekaTeslbHbIX YCNyr WUCNOJNIHUTENAMN  MY3blKalbHbIX
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npousBeaeHun.
(ab3ay BBeaeH PenepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

Ecnn npuobpeTtaembiii noTpeGutenem ToBap Obin B ynoTpebreHuu WM B HEM YCTpaHsncs HedoCTaToK (HegocTaTtku),
notpebuTento gomkHa GbITe NpeaocTaeneHa nHgopmauus o6 sTom.

3. VHdopmaums, npeaycMoTpeHHash NyHKTOM 2 HacTosiwel ctaTby, JOBOAUTCA OO CBeAeHWs noTpebuTenei B TEXHUYECKOM
[OOKyMeHTaumu, npunaraemon k ToBapam (paboTam, ycriyram), Ha 3TUKETKax, MapkKUpOBKOW UMW WMHbIM CMOCOGOM, MPUHSTBIM Ans
OTAEeNbHbIX BUOOB TOBapoB (paboT, ycnyr). MHdopmaums 06 oba3aTensHOM NoATBEPXKAEHMN COOTBETCTBUS TOBAapOB NpeacTaBnsieTcs B
nopsigke u cnocobamu, KOTopble YCTaHOBIEHbl 3akoHopaTenbCcTBOM Poccuiickon degepaumm O TEXHWUYECKOM peryrnvpoBaHun, ©
BKINoYaeT B cebs cBegeHUst 0 HoMepe AOKYMEHTa, NOATBEPXKAAILLErO Takoe COOTBETCTBME, O CPOKE €ro AEWCTBUSt U 06 opraHusaumu,
€ro BblaBLUEN.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-P3)

Ab63ay ytpaTtun cuny. - PeneparnbHbiit 3akoH oT 21.12.2004 N 171-93.
Cratbs 11. Pexxum paboTbl npoAasLa (McnonHuTens)

1. Pexvm paboTbl rocyAapCTBEHHbIX, MyHULMMNAnbHbIX OpraHu3auuii TOprosnu, BGbITOBOTO U WHbIX BUAOB OBGCNyXUBaHWS
notpebuTenel ycTaHaBnNMBaEeTCs MO PELUEHWIO COOTBETCTBEHHO OPraHOB MCMOMHUTENBbHOM BracTu cybbekToB Poccuiickoin deanepauum
¥ OpraHoB MECTHOTO CaMOYMpaBIiEHNSI.

2. Pexum paboTbl opraHM3auuil, ocyLLeCTBAWMX AEATENBHOCTb B Chepax TOProBoro, 6bITOBOIO U UHBIX BUOOB OGCIYKMBaHMUS
notpebuTener U He ykasaHHbIX B NyHKTE 1 HACTOSILLEN CTaTbW, a Takke UHAMBMAYaNbHbLIX NPeanpUHUMAaTENEN YCTaHaBNMBAETCS UMK
CaMOCTOSATENBHO.

3. Pexum paboTbl npogasBua (MCMOMHWTENs!) [OBOAWUTCA [0 CBedeHWs notpebutene’r M JOMKEeH COOTBETCTBOBATb
yCTaHOBIEHHOMY.

Ctarbs 12. OTBETCTBEHHOCTb WU3roTOBUTENS (MCMOMHUTENSA, NpoAaBuUa, Brajenblia arperatopa) 3a HeHapnexallyl
mHdopmaumio o ToBape (paboTe, ycnyre)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecnu notpebutento He npeaocTaBneHa BO3MOXHOCTb He3aMeNUTeNbHO MONyYnTb Npy 3aKioYeHUn 4oroBopa MHdopMaLmio
o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT npoAdaBua (MCMOMHUTENS) BO3MELLEHUS YOBLITKOB, NPUYUHEHHBIX
HEODOCHOBAHHBLIM YKITOHEHWEM OT 3aKIOYEHUs1 LOrOBOpaA, @ ECNW JOrOBOP 3aKIo4eH, B pasyMHbIN CPOK OTKa3aTbCsl OT €r0 UCMOSHEHUS
n noTpe6oBaTh BO3BpaTa yrnayeHHoi 3a ToBap CyMMbl U BO3MELLEHUS APYruX YBbITKOB.
(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

Mpun oTkase oT ucnonHeHns gorosopa noTpebuTtens 06583aH BO3BpaTUTL ToBap (pe3ynbTaT paboThl, yCryru, ecnv 3To BO3MOXHO
Mo UX XapakTepy) NpoAasLy (UCMOMHUTENIO).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. lMpopaBel (MCMONHUTENBL), HE NPELOCTaBMBLLMIA MOKyNnaTemno MOSIHOM U AOCTOBEPHOW MHopmaumMm o ToBape (paborte,
ycnyre), HeceT OTBETCTBEHHOCTb, MPeAYCMOTPEHHY MyHkTamu 1 - 4 ctatbu 18 wnm nyHkTtom 1 ctatbu 29 HacTosiwero 3akoHa, 3a
HegocTaTkM ToBapa (paboTbl, ycnyru), BO3HWKLIME MOCre €ero nepejayn noTpedbutento BCRNeACTBME OTCYTCTBUS Yy HEro TakoW
HGOopMaLmn.

(n. 2 BBepeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

2.1. Bnageneuy arperatopa, NpeAoCcTaBMBLUMIA NOTPEOMTEN0 HEAOCTOBEPHYO UMW HEMOMHY UHpOopMaumio o ToBape (ycnyre)
unu npopasLe (UCMOMHNUTENE), HA OCHOBaHUMN KOTOPOI NoTpebuTenem Gbin 3akmnioyYeH AOroBop Kynnu-npoaaxu (4OroBop BO3ME3[HOro
OKasaHusA ycnyr) ¢ npoAaBLOM (MCMOMHUTENneM), HeceT OTBETCTBEHHOCTb 3a YObITKM, NpUYMHEHHble noTpebuTento BcrneacTBue
npegocTaBneHust emy Takon uHdopMauuu.

Ecnu nHoe He nNpegycMOTpeHO cornalleHnem Mexay Bnagenblem arperatopa v NpoaaBLOM (MCMOMHWUTENEM) UK He BbiTekaeT
M3 CyllecTBa OTHOLUEHWIA MeXAy HUMM, OTBETCTBEHHOCTb 3a MWCMOMHEHWe [AOroBopa, 3aKiYeHHOro notpebutenem ¢ npoaasLOM
(ncnonHWTenem) Ha OCHOBaHWM MPeAOCTaBIIEHHOW Bnagenbuem arperatopa uHgopMauum o ToBape (ycryre) wnu npopasue
(vcnonHuTene), a Takke 3a cobnioaeHve npas noTpebuTenen, HapyLleHHbIX B pe3ynbTaTe nepefdayv notpeburtenio ToBapa (ycnyru)
HeHagnexallero kadyectBa M obmeHa HenpoAOBONbCTBEHHOrO TOBapa Haanexallero kadyectBa Ha aHanoruyHbli ToBap, HeceT
npogaseL, (MCNOMHUTENb).

Bnageneu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE NOTpebuTento BcneacTBne npefocTaBrieHust emy
He0CTOBEPHON MNN HenornHomn nHdopmauun o ToBape (ycnyre), B cryyae, ecnv Brafenew, arperatopa He usMeHsieT MHdopmaLuuio o
ToBape (ycnyre), NpefoCTaBMEHHY0 NPOAAaBLOM (MCMOMHWTENEM) U COAEPXalLyloCcs B NPEAnoXeHWM O 3akMioveHun [orosopa
Kynnu-npogau (GoroBopa BO3Me34HOro oka3aHusl ycnyr).

(n. 2.1 BBepeH ®epepanbHbIM 3akoHOM oT 29.07.2018 N 250-93)

2.2. MNotpebutenb BnpaBe npeabsiBUTL TpeboBaHMe K Briafgenbly arperatopa O BO3BpaTe CyMMbl MPOW3BEAEHHON WM
npeaBapuTenbHOW onnatel ToBapa (ycnyru). Bnageneu arperatopa BosBpallaeT CyMMy MOfyYEHHOW UM npeaBapuTENbHON onmnathbl
ToBapa (ycnyru) B Te4eHne AecATU KaneHaapHbIX AHEW CO AHA npeabsBrieHust noTpebuTenem Takoro TpeboBaHWs Npu 04HOBPEMEHHOM
HanMuum cnegyroLmx yCrnoBuii:

ToBap (ycnyra), B OTHOLLUEHWM KOTOPOro noTpebuTenem BHeceHa npeaBapuTenbHas onnarta Ha GaHKOBCKMIA cyeT Bnagenbua
arperatopa, He nepegaH notTpebuTento B CPoK (ycnyra He okasaHa B CPOK);
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noTpebuTens Hanpasun NpoAasLy (MCMOMHUTENIO) yBeAOMneHne o6 oOTkase OT WCMOMHEeHUs [OroBopa  Kynnu-npoaaxu
(noroBopa BO3ME3[JHOTO OKa3aHWsi YCNyr) B CBA3W C HapylUeHMeM NpofaBLOM (MCmonHWTenem) obssaTenbcTBa nepegate ToOBap
(okasaTb ycnyry) B yCTaHOBIIEHHBIV CPOK.

Hapsigy ¢ TpeboBaHvem O BO3BpaTe CyMMbl NpeABapUTENbHON onnatbl ToBapa (ycnyrv) notpebuTtens HanpaBnseT BnagenbLy
arperatopa MOATBEPXAEHWE HanpasneHus MpoAaBuy (MCNOMHWTEMO) yBedoMNeHnss o6 oTkase OT MCMONHeHWs A[orosopa
Kynnu-npopaau (4oroBopa BO3ME3[HOro OKa3aHus ycnyr).

Ecnu vHoe He npedycMOTPEHO YCNOBWUSIMM TMOSIb30BATENLCKOrO WM WHOTO corfalleHus notpebutens c Bnagenbuem
arperatopa, yBefomreHve npogasLy (McnonHuTento) o6 oTkaze OT MCMOSIHEHUS! JOroBopa Kyniu-npojaxu (4orosopa BO3ME3[HOro
oKasaHusl ycnyr) MoxeT BbiTb HanpaBneHo BrnaaernbLy arperatopa, KOTopblil 0653aH HanNpaBsuUTb €ro NpogasLy (MCMOMHUTENI).

(n. 2.2 BBepeH ®epepanbHbIM 3akoHOM oT 29.07.2018 N 250-93)

2.3. B cnyyae, ykaszaHHOM B MyHKTe 2.2 HaCTOsILLeN cTaTbW, BNagernew arperatopa BnpaBe OTka3aTb NOTpebutento B Bo3Bparte
CyMMbl MpeaBapuTenbHOW onnatbl ToBapa (ycrnyrm) npu nonyyeHMM OT MNpoAaBua (MCMOMHMTENS) MNOATBEPXOEHUS MPUHATUSA
notpebuTenem ToBapa (OkasaHWs yCnyru) Npy yCroBum, YTO KONWUS Takoro NoATBepXAeHVs bblna HanpasneHa BrnagensLuem arperatopa
noTpebuTento B TeyeHue OeCATV KaneHAapHbIX AHEN CO AHA NonyyveHvst Bnagensuem arperatopa TpeboBaHusi 0 Bo3BpaTe CyMMbl
npegBapuTenbHow onnatbl ToBapa (ycnyru). B cnyvae Hecornacus notpebuTtensi ¢ npeacTaBneHHbIMM BnagenbueM arperatopa
[okasatenbCcTBaMu MpUHATUA noTpebutenem ToBapa (okasaHua ycnyrn) notpebuTten Bnpase TpeboBaTb BO3BpaTa CyMMbI
npousseeHHo UM NpeaBapuUTenbHO onnaTtel ToBapa (ycnyrn) B cyaebHoM nopsiake.

(n. 2.3 BBegeH ®eaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

3. Mpu NpuynMHeHNn Bpeaa XW3HW, 340POBBI0 W WMMYLLECTBY MOTpPebuTens BCReAcTBMe HenpenoCTaBreHWs eMmy MOSIHOW M
[OCTOBepHOM MHopMauun o ToBape (pabote, ycnyre) notpebutenb BrnpaBe noTpeboBaTb BO3MELLEHMS Takoro Bpeda B nopsiake,
npeaycMoTpeHHOM cTatbert 14 HacTosiero 3akoHa, B TOM YMCTe NOMHOro BO3MELLEHNS yObITKOB, NPUYMHEHHBIX NPUPOAHBLIM 06beKkTam,
HaxoasLMMcst B COGCTBEHHOCTY (BNageHun) notpebutens.

(n. 3 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpwn paccmoTpeHun TpeboBaHUn NOTPedUTENst 0 BO3MELLEHNN YObITKOB, MPUYMHEHHBIX HEAOCTOBEPHOW MM HEeAO0CTaTOYHO
nonHov uHdopmauuernn o ToBape (pabote, ycnyre), HeoOXOAMMO WUCXOAWUTb U3 NpPeanonoXxeHuss 06 OTCyTCTBMM Yy noTpebutens
cneumanbHbIX NO3HAHWI O CBOVWCTBAX 1 XapakTepucTukax Toeapa (paboTsl, ycnyru).

(8 pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbas 13. OTBETCTBEHHOCTb MW3roTOBUTENA (MCMONHUTENs, NpofaBua, YNOMHOMOYEHHOW OpraHusauum unm
YNONHOMOUYEHHOIO0 MHAMBUAYaNbHOIO NpeanpuHMMarens, UMNoOpTepa) 3a HapylUueHue nNpae noTpeduTenein
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebuTenein w3rotoBuUTeNb (MCMOMHUTENb, NpPOAdaBEL, YMNOMHOMOYEHHasi opraHu3auust unu
YNOMHOMOYEHHbIN  MHAMBMAYAnNbHLIA NpeanpuHUMaTesb, WMMNOPTEP) HEeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM WM
[OrOBOPOM.

(8 pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnu nHoe He yCTaHOBMNEHO 3aKOHOM, YObITKM, MPUYMHEHHBIE NOTPebuTento, noanexar BO3MELLEHNIO B MOMHON CyMMe CBepX
HeyCTONKM (NeHW), yCTaHOBMEHHOW 3aKOHOM W JOTOBOPOM.
(n. 2 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycToWku (neHu) u BO3MelLeHMe YObITKOB He OCBOOOXAAlT W3roToBUTENs (MCMOMHMTENs, npoaasua,
YNOMHOMOYEHHYIO OpraHu3auuilo WM YNorHOMOYEHHOro  WMHAMBUAYanbHOrO NpeanpuHUMaTtensl, uMnopTepa) OT  WCMONHEeHUs!
BO3MOXEHHbIX Ha Hero 0b6si3aTenbCTB B HAType nepeq norpeburenem.

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

4. WasrotoBuTenb (MCMONHUTENb, MpoAaBel, YMONIHOMOYEHHAs OpraHusauus WM  YNONIHOMOYEHHbIM  WHAMBUAOYanbHbINA
npeanpuHMMaTenb, MMNopTep) ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3a HeWcrnonHeHue obs3aTenbCTB MMM 3a HeHaanexallee
UCMOMHEHNE 006N3aTENbCTB, €CNU [OKaXKEeT, YTO HEWCNONHeHWe 00653aTenbCTB UMM MX HEeHaarnexallee WUCMOSIHEHUE MPOM3OLLIIO
BCINEACTBME HENPEOOONMMON CUMbl, @ TakkKe No MHbIM OCHOBAHUSIM, NPeAyCMOTPEHHbLIM 32KOHOM.

(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3)

5. TpeboaHus notpebutens o6 ynnate HeycTOWku (MeHW), NPeayCMOTPEHHON 3aKOHOM WMM [OroBOPOM, nognexar
YAOBIETBOPEHUIO  U3roToBUTENEM  (MCMOMHWTENeM, NpPOAABLOM,  YMNONHOMOYEHHOW  OpraHusauuert  Wnu  YNnornHOMOYEHHbIM
UHAMBUAYaNbHLIM NpeAnpYHMMaTenem, UMNopTepom) B 406POBONLHOM MOPSIAKE.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-P3)

6. lMpu ypooBneTBOopeHun cyaoMm TpeboBaHU noTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, CyAd B3biCKMBAeT C W3rOTOBUTENS
(vcnonHWTens, NpoAasua, YNOMHOMOYEHHOW OpraHn3auMn Unu ynoriHOMOYEHHOrO MHAMBMAYaNbHOro npeanpuHUMaTtens, umnoprepa)
3a HecobniofeHne B 4OBPOBONLHOM NOPSAKe yAOBNEeTBOpPeHUst TpeboBaHuin noTpebuTens wrpad B pasmepe NSATbAECAT NPOLEHTOB OT
CYyMMbl, MPUCY>KOEHHOW CyA0M B Nonb3y notpebutens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asiBneHnem B 3awuty npasB notpebutens BbiCTynakoT obuiecTBeHHble 06beanMHeHuss noTpebutenen (ux accoumauum,
COI03bl) MMM OpraHbl MECTHOrO CamoynpaBlieHNsl, MATbAECAT MPOLEHTOB CyMMbl B3bICKAHHOTO LUTpada NepeyvncnsioTcs ykasaHHbIM
06beanHeHUaM (Mx accoumalmsam, Co3am) Un opraHam.

Cratba 14. MywecTBEHHas OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHbIM BCReAcTBME HepocTaTkoB ToBapa (paboTsl,
ycnyru)
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1. Bped, NPUYMHEHHBIN >XU3HW, 300POBbLI0 WU nmyLecTBy I'IOTpe6VITeJ'|F| BCneacTBMe KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX,
peuenTypHbIX UK UHbIX HEOOCTATKOB TOBapa (pa60TbI, yCJ'IyFM), NOANEXNT BO3MELLEHMWIO B NOMHOM o6beme.

2. MNpaBo TpeﬁOBaTb BO3MeLleHUa Bpeada, NpUu4NHEeHHOro BcneacTeMe HeoCTaTKoB ToBapa (paGOTbI, yCJ'IyI'VI), npu3HaeTca 3a
nobbim noTepnesLWwnM HE3aBUCUMO OT TOro, COCTOAS OH B OrOBOPHbIX OTHOLWWEHUAX C Npo4aBLOM (VICI'IOJ'IHVITeJ'IeM) nnu HeTt.

3. Bpea, NpUYMHEHHBIN XWU3HW, 300POBbLI0 UMK nvyulecTey ﬂOTpeGVITeJ'Iﬂ, noanexut Bo3MeLleHuto, ecnnu Bpen NpuUYnHeH B
Te4YyeHue yCTaHOBMNEeHHOro cpoka CJ'Iy)K6bI nnn cpoka rogHoCTn ToBapa (pa6OTbI).

Ecnu Ha ToBap (pesynbTart paboTbl) 4OMKEH ObiTb YCTAHOBNEH B COOTBETCTBMM C NyHKTamu 2, 4 ctatbn 5 HacToswero 3akoHa
CPOK CnyxObl MM CPOK FOAHOCTU, HO OH He yCTaHoBneH, NMbo notpebutenio He 6Gbina npefocTaBfieHa MOSHAs U [OCTOBepHast
UHdopMaLmsa o0 cpoke Cryxbbl unu cpoke rogHocTu, NMMbBo noTpeduTens He Gbin NPONHGOPMUPOBaAH O HEOBXOAMMBIX AENCTBUSAX MO
NCTEYEHUN CpoKa CMyxDbl NN Cpoka rOAHOCTU N BO3MOXHbIX MOCMEACTBUAX MPU HEBLINOMHEHWWN yKa3aHHbIX AeNcTBuiA, Nnbo ToBap
(pesynbTat paboThbl) NO UCTEYEHUM ITUX CPOKOB NPEACTaBMSeT ONacHOCTb ANS XKW3HW W 340POBbS, BPe, NOANEXUT BO3MELLEHUIO
He3aBVCUMMO OT BPEMEHM €ro NMPUYNHEHUS.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cooTBeTCTBMU C NYHKTOM 1 cTatbu 5 HacTosiLiero 3akoHa M3roToBUTENb (MCMOSHUTENb) HE YCTAHOBMI Ha ToBap (paboTy)
CpoK Cryx0bl, Bpef, NoANeXuWT BO3MELLEHVIO B Crlyyae ero npuyvHeHus B TeYeHne AecsTu NeT Co AHS nepefdadu ToBapa (paboTbl)
noTpebuTento, a ecnu AeHb Nepeaayn yCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBMEHMS! TOBapa (OKOHYaHWs BbINONHEeHWs: paboTbl).

Bpen, NpUYMHEHHLI BCReacTBUE HEAOCTaTKOB TOBapa, MOAJSIEXUT BO3MELLEHUI0 NPOAaBLOM MMM M3rOTOBUTENEM ToBapa Mo
BbIGOPY NoTepnesLUero.

Bpea, NpM4mMHEHHbIN BCreacTBMe He4OCTaTKoB paGOTbI nnn ycnyrn, noanexuvT BO3MELLEHUO UCMONTHUTENEM.

4. W3rotoButenb (UCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIA >KM3HW, 340POBbI0 UMW UMYLLECTBY
notpebutens B CBA3M C UCMOMNb3oBaHMEM MaTtepuanoB, obopyaoBaHWS, WHCTPYMEHTOB W WHbIX CPEACTB, HeoOXoauMbIX Ans
npov3BOACTBa TOBApOB (BbINOMHEHUS paboT, okaszaHusl ycnyr), He3aBMCUMO OT TOro, MO3BOMSN YPOBEHb HAaYYHbIX M TEXHUYECKUX
3HaHWUN BbISIBUTb MX 0COObLIE CBOMCTBA UMW HET.

5. WasrotoBuTtenb (MCnonHMTENb, NpoAaBel) OCBOOOXAaeTcA OT OTBETCTBEHHOCTM, €Cnv [oKaxeT, YTo Bped NpUYMHEH
BCNEACTBME HENpeodoNIMMOi CUMbl UM HapyLeHWs NoTpeGuTeneM YCTAHOBMEHHbIX MPaBWi WUCMONb30BaHUS, XPaHEHWUs UIu
TpPaHCMoOpTUPOBKM ToBapa (paboTbl, ycnyru).

Cratbsa 15. KomneHcauumsa mopanbHOro Bpeaa

MopanbHblii  Bped, NPUYMHEHHBLIW MNOTPebUTento BCNEACTBME HapyLIeHUs W3roToBuTeneMm (UCMOSIHUTENEM, MNpoAaBLOM,
YNONMHOMOYEHHOW OpraHu3aumeit Unmu yrnosTHOMOYEHHbIM WHAMBUAYaANbHBIM NpeanpuHMMaTenem, UMMNopTepom) npae noTpebutens,
NpeaycMOTPEHHbIX 3aKOHaMW M NpaBoBbIMK akTamu Poccuiickon denepauuy, perynupyowmymMm oTHOLWEHUS B o6nacTy 3almThbl npas
noTpebuTenen, NOANEXUT KOMMEHCaUMU NpUYMHUTENeM Bpeda Mpu HanmuuuuM ero BuHbl. Pasmep KomneHcauuu moparbHoro Bpeaa
onpeaenseTcs Cy4oM U He 3aBUCUT OT pa3Mepa BO3MELLLEHUS MYLLLECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-P3)

KomneHcaunsi MopanbHOro Bpefa OCYLLECTBISIETCS HE3aBWCUMO OT BO3MELLEHWUS UMYLLECTBEHHOrO Bpeda W MOHECEHHbIX
notpebutenem ybbITKOB.

Crarbs 16. HegonycTumble ycnoBus [0OroBopa, yllemnsiouwue npaBa noTpebutens, sanpetbl U o6A3aHHOCTH,
Hanaraembl e Ha npogaeua (MCNosIHUTENs, BrnagesnbLa arperaropa)
(B pea. ®epepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HeponycTumbiMM ycrnioBusiMM [0roBopa, yLEeMISoWMMK npaBa noTpebutens, SBMSOTCA YCNOBUS,, KOTOpble HapylualT
npaBwuna, ycTaHOBNEHHbIE MEXAyHapOAHbIMU AoroBopamu Poccuiickon ®efdepaumm, HacTosiLLmMM 3aKOHOM, 3aKOHaMu M MPUHMMaEMbIMU
B COOTBETCTBUM C HUMW MHBIMWM HOPMAaTMBHLIMU NPaBOBLIMM akTamm Poccuiickon deagepaumm, perynmpyowmmMm OTHOLLEHUS B 06nactu
3awWmThl NpaB noTpebutenei. Hegonyctumele ycnosust 4OroBopa, yLiemnsoLwme npasa noTpebuTens, HUYTOXHbI.

Ecnu BknoveHne B 4OroBOp YCMOBWM, yLIEMSOLWNX NpaBa notpebuTtens, NoBnekno npuyinHeHve youiTKoB NoTpebuTento, oHu
noanexar BO3MELLEHUIO MPOAABLIOM (M3roToBUTENEM, UCMOMHUTENEM, UMNOPTEPOM, BNagenbLUem arperatopa) B NMofiHOM obbeme B
COOTBETCTBUK CO cTaTben 13 HacTosLero 3akoHa.

Tpe60BaHVIe I'IOTpe6VITeJ'IF| O BO3MelleHuUn y6bITKOB noanexnt ynoBlEeTBOPEHUID B TeYeHue OecATu OHen co AHA ero
npeabABleHNA.

KoHcynbTaHTlntoc: npuMmeyaHue.
[MonoxeHus ct. 16 (B pea. ®3 ot 01.05.2022 N 135-93), ycraHaBnusatoLme nepeyeHb HegonyCTUMbIX YCIOBUI JOrOBOPA, YLLEMIISIOLNX
npaBa NOTpebuTens, pacNPOCTPaHATCA HA OTHOLLEHUS], BO3HMKLLNE U3 paHee 3aK/toYeHHbIX JOrOBOPOB.

2.K HeaonyctuMbIM yCnoBuaM 40Orosopa, yuwemnarwwmm npasa n0Tpe6|/|TeJ'|;|, OTHOCATCA:

1) ycrnoswusi, KOTOpble NPenOCTaBMSOT NpodaBUy (M3roTOBWUTENIO, WCMOSHUTENO, YMONIHOMOYEHHOW OpraHusauMu wnu
YNONHOMOYEHHOMY WMHAMBMAYanbHOMY MNpeanpuHMMAaTento, MMNopTepy, BrnafenbLly arperatopa) npaBo Ha OAHOCTOPOHHWIA OTka3 oT
UCnonHeHus o6si3aTenbCTBa UK OAHOCTOPOHHEE U3MEHEHWE YCroBUiA 06s13aTeNnbCTBa (MpeameTa, LieHbl, CPoKa M MHbIX COrNacoBaHHbIX
c notpebuTtenem YycroBui), 3a WUCKMIOYEHWEM CIy4aeB, €CMM 3aKOHOM MMM WMHbIM HOPMAaTWBHLIM MPaBOBbIM akToM Poccuiickol
depnepaumu NnpefycMoTpeHa BO3MOXHOCTb NPefoCTaBeHUst LOroOBOPOM TaKoro npaea;
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2) ycrnoBusi, KOTOpble OrpaHWyMBaloT MpaBo NoTpebuTens Ha CBOOGOAHLIN BbIGOP TeppuTopuanbHOW MOACYOHOCTM CrOPOB,
npegyCcMOTPEHHbIN NYHKTOM 2 cTaTbu 17 HacTosiwero 3akoHa;

3) ycrnoBus, KoTOpble yCTaHaBNMBAaOT ANs NoTpebutens wTpadHble CaHKUMWM UNKM MHble 06S3aHHOCTW, MpensATcTByOLMe
cBOOOAHONM peanu3auumn Npaea, yCTaHOBMNEHHOrO cTaTbeln 32 HacTosiwero 3akoHa;

4) ycnoBud, KOTOpPbl€ WCKNKYakwT W  orpaHn4mMBaldT OTBETCTBEHHOCTb MNpoAaBuUa (VISFOTOBVITGJ'IH, ncnonHuTens,
yI'IOJ'IHOMOLIeHHOVI opraHusaumm nnm ynosiHOMO4YeHHOro nHanemayanbHOro npegnpuHnMaTensd, umnoprtepa, snagenbua arperaTopa) 3a
HeWCNonHeHVe Ny HeHaanexallee NCMosiHeHne 0653aTenbCTB MO OCHOBAHUAM, HE npegycMoTpeHHbIM 3aKOHOM;

5) ycnoBusi, koTopble 0ByCrnoBnMBalOT NpuobpeTeHne ogHUX ToBapoB (paboT, ycnyr) obs3aTenbHblM NPUOBPETEHMEM WHbIX
ToBapoB (paboT, ycnyr), B TOM 4yucne npegycMatpusatoT obsizaTenbHOe 3akiioyYeHVe MHbIX OrOBOPOB, €CNN UHOE He MpeayCMOTPEHO
3aKOHOM;

6) ycrnosus, KOTOpble NPeAyCMaTPUBAIOT BbINOMHEHWE AOMNOSNHUTENbHBLIX PaboT (OkasaHne AONONHUTENbHBIX yCryr) 3a nnaty 6e3
nornyyeHus cornacusi noTpebutens;

7) ycrnoswus, KOTOpble OrpaHUYMBatOT yCTaHOBREHHOe cTaTbeit 16.1 HacToswero 3akoHa npaBo noTpebuTtens Ha BbIGop cnocoba
1 chopMbl onnaTbl ToBapoB (paboT, ycnyr);

8) ycrnoBusi, KOTOpblE COAepXKaT OCHOBAHUSI JOCPOYHOIO PacTOPXKEHWst JoroBopa no TpeboBaHMio npoaaBua (MCMONHUTENS,
BnagenbLa arperatopa), He NpeayCMOTPEHHbIe 3aKOHOM UIM MHBIM HOPMaTWBHBLIM NPaBoBbIM akToM Poccuiickoin deepaumu;

9) ycnoBwusi, KOTOpPblE YMEHbLLAIOT pa3Mep 3aKOHHON HEYCTOWKY;

10) ycnoBusi, KOTOpbIE OrpaHMYMBaOT NPaBo Bbibopa Buaa TpeboBaHWi, NpeaycMOTPEeHHbIX NyHkToM 1 ctaTbu 18 n nyHkTOM 1
cTatb 29 HacToswero 3akoHa, KoTopble MOryT ObiTb MpeabsiBfieHbl nNpogaBLy (M3roTOBUTEMD, WCMOMHUTENO, YNOSHOMOYEHHOMN
opraHu3auvmn unu ynoriHoOMOYeHHOMY UHAUBWUAYaNbHOMY NpeanpuvHUMaTento, MMMNopTepy) Npu npoaaxe TOoBapoB (BbIMOMHEHUN paborT,
OKasaHWW ycnyr) HeHaanexallero kayecTsa;

11) YyCnoBusA, KOTOpble yCTaHaBNuBaT ob6s13aTenbHbIN ﬂocyﬂeﬁHbIVI NopsaoK PpacCMOTPEHUS CMOPOB, €CNK Takon NopsiAoK He
npegycMoTpeH 3aKOHOM;

12) YCNnoBuA, KOTOpbl€ yCTaHaBMBaKT ANA I'IOTpe6VITeJ'|F| 06513aHHOCTb MO [JOKa3bIBaHUIO onpegeneHHbIX 06CcToATENBLCTB, 6peM;|
A0Ka3blBaHNA KOTOPbIX 3aKOHOM He BO3J10XXEeHO Ha I'IOTpe6VITeJ'|$I;

13) YCNnoBuA, KOTOpble orpaHn4nBaroT I'IOTpeﬁVITeJ'Iﬂ B cpeacrteax n cnocobax 3almThbl HapyLeHHbIX NpaB;

14) ycnosus, KOTOpble CTaBAT YyAOBMeTBOpeHWe TpeboBaHui noTpebuTenert B OTHOLWEHUW ToBapoB (paboT, ycnyr) ¢
HepocTaTkamu B 3aBUCUMOCTb OT YCINOBWIA, HE CBA3AHHLIX C HegocTaTkamu ToBapoBs (paboT, ycnyr);

15) MHble YCNoBUA, Hapylwlawuwue npasuna, YyCTaHOBMNEHHble MeXAayHapoaHbIMKA OOroBopamMmu Poccuiickow dJe,qepau,MM,
HacToAWwMM 3aKoHOM, 3aKoHaMu u NPUHUMAEMbIMU B COOTBETCTBUM C HUMMU MHBIMWU HOPMAaTWMBHBLIMW MPaBOBLIMW akTamMmu Poccuinckon
denepauun, perynupyrwmmmmn OTHOLLEHNA B obnacTtu 3awuThbl npas n0Tpe6MTene171.

3. lMpopaBsey (uMcnonHuTenb, BRafenel, arperatopa) He BnpaBe OTKasbiBaTb B 3aKMOYEHUM, WCMOSIHEHWM [OroBopa,
HanpaBneHHOro Ha npuobpeTeHve ogHUx ToBapoBs (paboT, ycryr), NO NpuyMHe oTkasa noTpebutens B NPUOBPETEHUN UHBIX TOBapOB
(paborT, ycnyr). Y6bITk/, NpUYMHEHHbIE NOTPebuTento BCNeACTB/E HapyLUeHUs ero npaea Ha cBo6oAHbIV BbiGop ToBapoB (paboT, ycnyr),
BO3MeLLaTCA NPOAAaBLIOM (MCMoMHMTeNeM, BnagensLemM arperatopa) B NofIHOM obbeme.

3anpeluaeTtca yaoBrneTBopeHne TpeboBaHuii noTpebuTenen B OTHOWEHUM ToBapoB (paboT, ycnyr) ¢ HegocTtaTkaMu CTaBuTb B
3aBMCMMOCTb OT YCIOBWI, HE CBA3aHHbIX C HegocTaTkamu ToBapoB (paboT, ycnyr).

3anpellaetcs OTka3d B 3aKIOMEHWM [OrOBOpa M BO BHECEHUW M3MEHEHWA B [OrOBOpP B Crydae MpPaBOMEPHOrO yKa3aHus
noTpebuTenem Ha HeJoONyCTUMbIE YCIOBUS [OrOBOPa, YLeMnsiowme npaea noTpebuTens, B LensxX UCKIoYeHNUs Takux ycrnosuit. Mpu
npeabsiBNeHnn notpebutenem TpeboBaHWs 06 WCKMIOYEHUM U3 [OroBOpa HEAoNyCTUMbLIX YCIOBUIM [0roBopa, YLEMMSIOWMX npasa
notpebuTens, ykasaHHoe TpeGoBaHWe NoanexuT pacCMOTPEHUIO B TeYeHWe AeCATU AHEN CO AHS ero NpeabsBrieHust ¢ 06s3aTeNbHbIM
u3BelLeHMeM noTpebuTenss o pesynbTaTax PacCMOTPEHUSI U MPUHATOM MOTMBMPOBAHHOM pELUEHUM MO CYLUECTBY YKa3aHHOIo
TpeboBaHus.

Mpopasey, (ucnonuutenb, BRnageney arperatopa) He Bnpase 6e3 nonmyyeHns cormacusi noTpebuTens BbIMOMHATbL
AononHuTenbHble paboTel (OKasbiBaTb AONOMHUTENBHBIE yCnyru) 3a nnaTty. MNoTpebutens BNpaBe oTka3aTbCA OT onnaTbl Takux paboT
(ycnyr), a ecnu oHW onnaveHbl, BnpaBe noTpeboBaTb OT MpogaBua (MCNOMHWTENs, BnagenbLa arperatopa) Bo3BpaTa ynravyeHHoM
CYMMBI.

Cornacue notpebutens Ha BbINONMHEHUe AOMOMHUTENbHbIX paboT (OkasaHWe [OMONMHUTENBHBLIX YCNyr) 3a nnaTty odopmnseTcs
npoAasLOM (MCMONHUTENeM, BnagensLeM arperatopa) B NMCbMeHHOW hopMe, ecnu MHoe He NpeaycMOTpeHo 3akoHoM. OB6si3aHHOCTb
[oKasaTb Hanuyve Takoro cornacus unum obcTosTensbCTBa, B CUMYy KOTOPOro Takoe corracue He TpebyeTcs, Bo3naraeTcs Ha npoaasua
(ncnonHuTens, Bnagenbua arperatopa).

4. Tpopasel, (McnonHMTENb, Brafeney arperatopa) He BrpaBe OTKasblBaTb MOTPEOMTENO B 3aKMOYEHWMW, WCMOSTHEHWUM,
N3MEHEeHUW UNK pacToOpPXKeHUM JOroBopa C NoTpeduTenemM B CBA3M C OTKA3oM NOTpeGuTens npeaocTaBUTh NepcoHasibHble AaHHblE, 3a
UCKMIOYEHMEM CrlyyaeB, ecnv 0053aHHOCTb MPeaoCTaBreHUsl TakuMX [OaHHblIX NPeAycMOTpeHa 3akoHoaaTenbCTBOM Poccuiickon
depnepaumm unm HeNocpeaCTBEHHO CBsi3aHa C UCTOSTHEHWEM [OroBopa C noTpebuTenem.

I'IpM npegbaBneHun n0Tpe6|/|TeneM TpeGOBaHI/Iﬂ O npenocTtaBlieHUn I/IHCbOpMaLWII/I O KOHKpPEeTHbIX NpuynHax U npaBOBbIX
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OCHOBaHWAX, onpefenarLnx HEBO3MOXHOCTb 3aKn4yeHUa, UCNOJSTHEHUA, USMEHEHUA UNN pacTOPXEeHNA aorosopa 6e3 npenocrtaBneHna
nepcoHarnbHbIX AaHHbIX, B MMCbMEHHOW dopme (B TOM 4yucne B oopme 3MeKTPOHHOro ,EI,OKyMeHTa) npogaseL, (MCI'IOJ'IHVITeJ'Ib, Brnageney
arperaTopa) OOJDKeH NpeaoCTaBUTb TaKyto I/IHCbOpMaLlI/I}O B TEYEHMEe CemMu LHeW CO OHs npeabaBlieHnUa ykasaHHOro TpeGOBaHVIﬂ.

MpogaBsel (McnonmHuTenb, Bragenel arperatopa) npegocTaBnseT uHdopmauuio notpebutento B ToM dopme, B KOTOPOM
npeabsBrneHo TpeboBaHue noTpebutens O npefocTaBrneHuy MHAOPMaUUM O KOHKPETHBIX MPUYMHAX W NPaBOBbIX OCHOBaHWSX,
onpefensoWmnX HEBO3MOXHOCTb 3aKMOYEHWs, WCMOMHEeHUs, W3MEeHeHUs Wnu pacTopxeHus porosopa 6e3 npepgoctaBneHus
NepcoHanbHbIX AaHHbIX, €CMN MHOE He yKa3aHo B 3ToM TpeboBaHuu.

Mpn npepbssneHnn I'IOTpeGVITeJ'IeM Tpe6OBaHMH O npefocTaBneHnn MHAPOPMAaLMM O KOHKPETHbIX MPUYMHAX M MPaBOBbIX
OCHOBaHWAX, onpenenarnwnx HeBO3MOXHOCTb 3aKn4YeHUa, UCNOJSTHEHUA, USMEHEHUA NN PaCcTOPXEeHNA aorosopa 6e3 npenoctaBneHna
nepcoHanbHbIX AaHHbIX, B yCTHOVI d)opme Takas VIHd)OpMaLWIH [orkHa 6bITb npegocTtaBlieHa He3amMeanuTernbHOo.

Crtarbs 16.1. ®opMbl M NOPAAOK ONnaTthl NpuU Npoaaxe ToBapoB (BbiMNOMHEHMU paboT, okazaHuu ycnyr)
(sBeaeHa ®epepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. Mpopasel (McnonHuTenb, Brnagenew arperatopa B Cny4yae WCMoSb30BaHWUS B CBOEN AEeATENbHOCTU HallMYHbIX pacyeToB C
notpebutenem) 0653aH obecneumTb BO3MOXHOCTb ONnaTthbl ToBapoB (paboT, ycnyr) nyTeM MCNOMb30BaHUS HALMOHAmbHbIX NAaTeXHbIX
WHCTPYMEHTOB, a Takke HanMnyHbIX pacyeToB Nno BbIGOPY NoTpeduTens.

(8 pea. PepepansHoro 3akoHa ot 31.07.2020 N 290-93)

Ob6sszaHHOCTL 0becneynTb BO3MOXHOCTb OMNnaThl ToBapoB (paboT, ycryr) C MCMNONb30BaHWEM HaLMOHAmNbHbLIX MNATEXHbIX
WHCTPYMEHTOB B paMKax HaLMOHaNbHOW CUCTEMbl NMaTeXHbIX KapT pacnpocTpaHseTcs Ha npogasua (Mcnonuutens, Brnagenbua
arperatopa), y KOTOpOro Bbipy4ka OT peanv3auuu TOBapoB (BbINOMHEHMs paboT, okasaHus ycnyr) 3a npelecTBYOWMA KaneHgapHbIv
rof npesbllaeT ABaauaTe MUINMOHOB pyonei.

(8 pea. PepepancHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl ToBapoB (paboT, ycnyr) HaxoguTcs B MecTe, rae He NpedocTaBnsioTCd YCnyru AOCTyna K MOABMKHOW
paguoTenedOHHON CBA3M U (UNK) CpeacTBaM KOJNEKTUBHOIO AOCTyna K MH(MOPMAaLMOHHO-TENEKOMMYHMUKALMOHHOW ceTn "MHTepHeT",
npogaseLl (ncnonHuTenb) ocBoboxgaeTcs OoT 0683aHHOCTN obecneunTb B 3TOM MeCcTe BO3MOXHOCTb onnaTtbl ToBapoB (paboT, ycnyr) ¢
UCMOMNb30BaHMEM HaLMOHamNbHbIX NNATEXHbIX UHCTPYMEHTOB.

MpopaBseL ocBoboxaaeTcss OT 06583aHHOCTM 06ecneynTb BO3MOXHOCTb OMfaTbl TOBApOB C MCMOSb30BaHMEM HaLMOHaNbHbIX
nnaTeXHbIX MHCTPYMEHTOB B TOProBOM OOBEKTe, Bbipyyka OT peanv3auuv TOBapoB B KOTOPOM COCTaBMSiET MeHee NSATW MUIIMOHOB
pybneii 3a NnpeALIeCTBYOLMIA KaneHaapHbIA rod.

(n. 1 B pea. ®epgepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycryr) MOXeT NPOW3BOAWUTBCS MOTpebuTenem B COOTBETCTBUMM C YKasaHMeMm npoAasua
(ncnonHuTens) NyTem pac4yeToB Yepe3 CyObeKTOB HaLMOHANbHON NNATEXHON CUCTEMbI, OCYLLECTBASIIOWMX OKa3aHue NnaTexHbIX ycrnyr
B COOTBETCTBMW C 3akoHOAaTenbCcTBOM Poccuiickon defepauum 0 HaLMOHaNbHOW NaTeXHOW cucTeme, eCriu MHOe He YCTaHOBMEHO
denepanbHbIMW 3aKOHaMW UIU MHBIMU HOPMAaTUBHBIMW NPaBOBLIMK akTamu Poccuiickon ®epepaumm.

3. MNpw onnate ToBapoB (paboT, ycnyr) HaMUYHbLIMKU AeHeXHbIMW CpeacTBamu obsizaTenbcTBa noTpebuTens nepes nNpoaasLOM
(vcnonHuTenem) no onnate ToBapoBs (paboT, yCrnyr) CHATAIOTCS UCMOMHEHHBIMU B pasmMepe BHECEHHbIX AeHEXHbIX CPeACTB C MOMEHTa
BHECEHUSI HaNW4HbIX OEHEeXHbIX CPeAcTB npoAaBuy (McnonmHUTen) nubo nnaTtexHoMy areHTy (cybareHTy), OocyluecTBAsioemy
[eATenbHOCTb MO Npuemy nnatexen MU3N4eckux nuLl.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesoga NpegocTaBnsieMbiXx NOTpebuTeneMm HamnuyHbIX AEHEeXHbIX cpeacTB 6es
OTKpbITUSI GAHKOBCKOro cyeta obsAsaTencTBa noTpebuTensa neped npodasBLOM (MCNOMHWTENEeM) Mo onnate ToBapoB (paboT, ycnyr)
CYMTAIOTCA MCMOMHEHHbIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUsI NoTpebuTenem HanuuHbIX AEHEXHbIX
CcpeacTB KpeauTHOW opraHu3aumm nubo GaHKOBCKOMY NNaTeXHOMy areHTy (cybareHTy), OCyLIeCTBASIOWUM [AeATeNbHOCTb B
COOTBETCTBUM C 3aKoHOA4ATENbCTBOM Poccuiickon Pefepaunm o HaumoHanbHOM NNaTeXHoOW cucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoAa OEHEXHbIX CPeACTB B pamkax NpuUMeHsieMbix OpM Oe3HanuuHbix
pacyeTtoB o0bsi3aTenbcTBa nOTpebuTensa nepen npoAaBLOM (MCMOMHUTENEM) Mo onnaTte ToBapoB (paboT, ycnyr) cuuTarTcst
UCNOMNHEHHLIMA B CYMMe, yKa3aHHON B PacrnopsikeHnn O NepeBOAe AEHEXHbIX CPEACTB, C MOMEHTa NOATBEPXAEHUS ero UCMONHeHUs
obcnyxuBatoLLen noTpebuTens kpeauTHOWM opraHu3auuei.

4. TMpu onnaTe ToBapoBs (paboT, ycnyr) npopasuy (MCMOMHWTENO) 3anpeLleHo yCTaHaBnvBaTb B OTHOLUEHWW O[HOro BMAa
ToBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBMCMMOCTM OT cnocoba vx onnaTbl NMOCPEACTBOM HamnW4YHbIX pacyeToB UMW B pamkax
npUMeHsieMbIX (hOpM Ge3HaNUYHbIX pacyeToB.

5. MNpopaBey (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HWKWME Yy MOTpebutens yObITKW, Bbl3BaHHbIE HapyLleHUeM
TpeboBaHui nyHkTa 1 HacTosILLEN CTATb.

Cratbsa 17. Cyne6Has 3awmTa npaB notpeburenei
1. 3awwmTa npae notTpebuTeneit oCyLLECTBNAESTCS CyAOM.

3awuTta npaB noTpebuTenen ycnyr, oka3blBaeMblX (PUHAHCOBLIMW OpraHW3aLMsIMK, OPraHU3YOLMMK B3anUMOOENCTBME C
YNONHOMOYEHHBIM MO NpaBam noTpebuTtenel MHaAHCOBBIX YCNyr B COOTBETCTBUM C PefepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM Mo
npasam noTpebutenen GUHAHCOBBLIX YCnyr", OCYLLEeCTBMSETCA C OCODEHHOCTSMMW, YCTaHOBMEHHbIMW YyKa3aHHbiM ®PegepanbHbiM
3aKOHOM.

(ab3ay BBegeH PenepanbHbiM 3akoHoM oT 04.06.2018 N 133-93)
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2. Vckn o 3awmte npas n0Tpe6MTeneV1 MoryT 6bITb npeabaBneHbl No Bbl60py ncTua B Ccya no MecTy:

HaxoXaeHusa opraHnusaumun, a eciii OTBETHUKOM ABNAETCA I/IHﬂ,I/IBI/I,D,yaﬂbeII?I npegnpuHNMartersb, - ero XUTenbCTBa,
Xuntenbcrtea Unu I'Ip86bIBaHVIF| ncrTua;

3aKIMOYEeHNA U UCnonNHeHna aorosopa.

Ecnun uck kK opraHv3auuy BelITeKaeT U3 AesATENbHOCTU ee unvana unmn npeacTaBUTenbCTBa, OH MOXET OblTh NPeabsBeH B cya
No MECTY HaXOXAEeHWs ee unuana unm npeacTaBUTeNbLCTBA.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenu, uHble UCTUbI MO WUCKaM, CBSI3aHHLIM C HapylleHWeMm npaB noTpebutenein, ocBoboXaalTCs OT ynnathl
rocyapCTBEHHOM NOLUNMHbLI B COOTBETCTBUM C 3akoHOAaTENbCTBOM Poccuiickoih defepaumnn o Hanorax 1 cbopax.
(n. 3 B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mnasa Il. 3ALLUTA NPAB MOTPEBUTENEN MPU MPOOAXE
TOBAPOB MNOTPEBUTENAM

Crartbs 18. lNpaBa noTpebutensa npu o6HapyxeHUu B ToBape HeJOCTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTenb B cry4Yae oGHapyXeHUs B TOBape HeLOCTaTKOB, €CNN OHU He GblfIM OroBOPEHbI NPOAABLIOM, MO CBOEMY BbIGOpY
BMpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e Mapku (3TUX e Mogenu v (unu) aptTukyna);

noTpeGoBaTh 3aMeHbl Ha TaKoW ke ToBap ApYroi Mapku (MOAenwu, apTukyna) C COOTBETCTBYIOLMM MepepacyeToM MOKYMHOM
LieHbI;

I'IOTpeﬁOBaTb CcopasmMepHOro ymeHbLUIeHNA I'lOKyI'IHOl7I LeHbl;

ﬂOTpeGOBaTb HesameanuTenbHoro 6e3Bo3Me3aHOro YyCTpaHeHna HeOoCTaTKOB ToBapa WM BO3MELWEeHUA pacxodoB Ha UX
ncnpasneHve I'IOTpe6VITeJ'IeM nnn TpeTbM NULOM;

OTKa3aTbCA OT UCMNOJTHEHUA O0roBopa Kynnu-npogaxu n ﬂOTpeGOBaTb BO3BpaTa ynnaquHoﬁl 3a ToBap CyMMbI. Mo TpeGOBaHVI}O
npogasua un 3a ero cyet I'IOTpeGVITeJ'Ib AO0JKEeH BO3BPaTUTb TOBaAp C HeOoCTaTKaMu.

I'Ipm 3TOM n0Tpe6v|Tenb Bnpase I'IOTpeGOBaTb TakKXe NoJiIHOro so3mMelleHuns y6bITKOB, NPUYNHEHHbIX eMy BCrneacTeue npogaxu
TOBapa HeHaanexawero kadectsa. Y6bITkM BO3MeLLaTCA B CPOKW, YCTaHOBIE€HHble HaCToALWUM 3akoHoM Anis yAooBneTBoOpeHna
COOTBETCTBYHOLNX TpeGOBaHVIFI I'IOTpe6I/1Te.I'IFI.

B OTHOLEHWNN TEeXHWNYECKM CMOXHOro ToBapa notpebutens B crnyyae obHapyXeHWs B HEM HeJOCTaTKOB BnpaBe OTKasaTbCs OT
“cnonHeHns Jorosopa Kynnu-npogdaxu n notpebosaTe BO3BpaTa yniadeHHON 3a Takol ToBap CyMMbl Mbo nNpeabsBuTb TpeboBaHue o
ero 3aMeHe Ha ToBap 9TOM Xe Mapku (Mogenu, apTuKyna) WM Ha TakoW e ToBap APYrod Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOW LieHbl B TeYeHMe NAaTHapuaTh QHen co OHA nepedayn notpebutenio Takoro Tosapa. o
NCTEYEHUM ATOro Cpoka ykadaHHble TpeboBaHUs noanexaT yAoBNETBOPEHNIO B OAHOM U3 CrieAyIoLLMX CryYaes:

o6Hapy>KeHme CyLleCTBEHHOro HegoctaTka ToBapa;
HapylleHne yCTaHOBJIEHHbIX HACTOALLNM 3akoHoMm CPOKOB yCTpaHeHUA HeOoCTaTKOB ToBapa,

HEBO3MOXHOCTb MCMOMNb30BaHWSA TOBapa B TeYEeHWe KaXKaoro roga rapaHTMMHOIO cpoka B COBOKYMHOCTU 6onee yem TpMauaTb
OHeln BcneacTeve HEeOQHOKPAaTHOro yCTtpaHeHnsa ero pasrinvyHbiX He4OCTAaTKOB.

[NepeyeHb TeXHMYECKN CNOXHbBIX TOBapoB yTBepxaaeTcs [NpasutensctBoM Poccuiickon ®egepaumm.
(n. 1 B pea. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-d3)

2. TpeboBaHus, yka3aHHble B NyHKTe 1 HacTosiLel cTaTbW, NPeabsBRAAOTCA NoTpebuTenem npodasuy NGO YNONMHOMOYEHHO
opraHv3aumu Unm yrnosIHOMOYEHHOMY MHAVBUAYaNbHOMY NpeanpuHMMaTento.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lMoTpebutenb BnpaBe npeabsBUTL TpeboBaHWs, yka3aHHble B abs3auax BTOPOM M OATOM NyHkTa 1 HacTOsWen cTaTbM,
N3roTOBUTENMIO, YNOMHOMOYEHHOW OpraHM3aLunn v ynonHoOMOYEeHHOMY UHAVBUAYANbHOMY MPeAnpuHUMaTento, UMnopTepy.
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

Bmecto npegbsBneHuss atux TpeboBaHW noTpebuTenb BnpaBe BO3BPaTUTb W3rOTOBUTENIO WM  UMMOPTEpYy ToBap
HeHaanexatlero kayecTsa U notpeboBaTtb BO3BpaTa yniayeHHON 3a HEro CyMMbl.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - ®egepanbHblin 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCTBVIe Yy I'IOTpeﬁVITeHﬂ KacCcoBOro umnu ToBapHOro 4eka nmbo WHoro OOKyMeHTa, yaoCToBepArLwmnx dakT n ycnosua
MOKYMKW TOBapa, He ABNAeTCA OCHOBaHMEM ANA OTKa3a B y0BJIETBOPEHUN ero TpeGOBaHMI;L

MpoaaseL (VI3I'OTOBVITeJ'Ib), YyNonHOMOYeHHaa opraHmsauma  unm yI'IOJ'lHOMOLIeHHbIVI VIH,CIVIBVIﬂyaJ'IbeIVI npeanpumHumartenb,
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nuMnopTep 06sa3aHbl MPUHATL TOBAp HeHaafexallero kavectsa y noTpebutens v B criydae HeoGXoaMMOCTVM MPOBECTU MPOBEPKY
kayecTBa ToBapa. MoTpebuTtens BNpase y4acTBOBaThL B NPOBEPKE kayecTBa ToBapa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa o npuuvHax BO3HUKHOBEHWSI HEOOCTATKOB ToBapa MpoAaBeL (M3rOTOBUTENb), YNONIHOMOYEHHasi opraHm3aums
WMU  yNONMHOMOYEHHbIN WHAMBMAYanNbHLIA NpeanpuHUMaTenb, UMropTep 00si3aHbl MPOBECTU JKCMEepTM3y ToBapa 3a CBOW CYeT.
OkcnepTusa ToBapa NPOBOAMTCS B CPOKW, YCTaHOBMEHHble cTatbamu 20, 21 v 22 HacTosiero 3akoHa [Ans YAOBNETBOPEHMS
COOTBETCTBYIOLMX TpeboBaHuil noTpebuTens. MoTpebuTenb BNpaBe NPUCYTCTBOBATL NPU NPOBEAEHUM SKCMEPTU3LI TOBapa U B Criyyae
Hecornacusi ¢ ee pesynbTaTamu OCNopuTb 3aKnioyYeHne Takon akcnepTu3bl B cyaebHom nopsiake.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTarte aKkCcnepTu3bl ToBapa YCTAHOBMEHO, YTO €ro HeoCTaTKu BO3HUKIM BCneacTBne obCcTosTenbCTB, 3a KOTopble
He oTBevaeT npogasel, (U3roToBUTENb), NOTPebUTens 06513aH BO3MECTUTL NPOAABLY (M3rOTOBUTENIO), YNONTHOMOYEHHOW OpraHv3auumn
UnK YNONMHOMOYEHHOMY MHAMBWAYaNbHOMY NpeanpuHMMaTENio, UMNOPTEPY pacxofbl Ha NPOBEAEHME IKCNEePTU3bl, @ TakkKe CBA3aHHbIE
C ee NpoBeAEeHVEM pacxoabl Ha XpPaHEHWE M TPaHCNOPTUPOBKY ToBapa.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. Mpopasel, (M3roToBUTESN), YNOMHOMOYEHHAS OpraHW3auus WM YNONMHOMOYEHHbIV WHAWBUAYanbHbIA NpPeAnpUHUMATESb,
MMMopTEP OTBEYaeT 3a HedoCTaTKyM TOBapa, Ha KOTOPbI He YCTaHOBMEH FrapaHTWIHBLIA CPOK, ecrnin noTpebuTenb [OKaxeT, YTO OHU
BO3HWKNW [0 Nepeaayn ToBapa NoTpebuTento Uim no NpuyMHam, BOHUKLLIMM O STOFO MOMEHTA.

(B pea. PenepancHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoLleHWn ToBapa, Ha KOTOpPbIA YCTaHOBIIEH rapaHTUIHbIA CPOK, NpoaaBel, (M3roToBUTENb), YNONIHOMOYEHHasi opraHusaums
UM YNONHOMOYEHHbIN MHANBMAYanNbHBLIN NpeanpuHMMaTenb, UMNopTep OTBeYaeT 3a HeJOCTaTKM ToBapa, €CNN He JOKaXeT, YTO OHM
BO3HMKNM Nocrne nepeaayn ToBapa noTpebutento BCNeACcTBME HapyLueHus noTpebuTenem npaBuil UCMOMb3OBAHWSA, XPaHEHUs Unu
TPaHCMOPTMPOBKM TOBapa, AENCTBUIN TPETbUX MWL, U HENPEOAONNMON CUSbI.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3akoHOM oT 17.12.1999 N 212-d3)

7. DoctaBka kpyrnHoraGapuTHOro ToBapa W ToBapa BecoMm 6oree NSTW KUNOTPaMMOB NSl PEMOHTA, YLEHKW, 3aMeHbl U (1nu)
BO3BpaT MX NOTPeGUTENO OCYLLECTBRSIOTCA CUnaMn U 3a cyeT npogaBua (M3roTOBWUTENS, YMOMHOMOYEHHOW OpraHu3aumn unum
YNOMHOMOYEHHOIO UHAMBUAYANLHOTO NpeanpuHUMaTens, umnoptepa). B cnyyae HeucnonHeHus AaHHON 0BS3aHHOCTU, a Takke npu
OTCYTCTBUM NpofaBua (M3roTOBUTENS, YNOMHOMOYEHHOW OpraHusaumMn WUnu ynorHOMOYEHHOrO WHAMBMAYanbHOro NpeanpuHuMaTens,
“MnopTepa) B MECTE HaXOXAEHUs1 NOTPebuTens AocTaBka v (Mn) BO3BpaT ykasaHHbIX TOBAPOB MOrYT OCYLLECTBNATLCA NOTPeEGUTENEM.
Mpu aTom npopaBel (M3roTOBUTESb, YMONIHOMOYEHHAs OpraHuW3auus UM YNONHOMOYEHHbLIN WMHAMBMAYanNbHLIA NpeanpuHUMaTenb,
nMnopTep) 06s3aH BO3MECTUTb NOTPEBUTENIO pacxoibl, CBA3aHHbIE C JOCTABKOMW U (MUn) BO3BPATOM yKa3aHHbIX TOBapOB.

(n. 7 B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Crarbs 19. Cpoku npeabsBneHus notpebutenem tpebosaHnini B OTHOLIEHUN HEQOCTATKOB TOBapa

1. lMoTpebutenb BnpaBe npeabsiBUTL NpegyCMOTPeHHble cTaTbent 18 Hactoswero 3akoHa TpeboBaHus K npodasuy
(M3roToBMTENIO, YNONMHOMOYEHHOW OpraHM3auuyv WnM ynorTHOMOYEHHOMY WHAMBMAYanbHOMY MNpeanpuHMMaTento, uMnopTepy) B
OTHOLLEHWUN HeJOCTaTKOB TOBapa, ECN OHW OBHapYXeHbl B TeYeHVe rapaHTUHOrO Cpoka MU CPpoKa roaHOCTY.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHWN TOBApOB, Ha KOTOpblE rapaHTWNHbIE CPOKU WM CPOKU TOOQHOCTU He YCTaHOBMeHbl, NoTpebuTenb BrnpaBse
npeabsiBUTL yKasaHHble TpeboBaHWs, ecnv HeJOCTaTKM TOBApOB OBHapyXeHbl B pasyMHbIi CPOK, HO B Npeaenax ABYX NET CO AHs
nepepayv ux notTpeduTtento, ecnu Gonee ANUTENbHbIE CPOKN HE YCTAHOBIIEHBI 3aKOHOM WU JOFOBOPOM.

(n. 1 B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. [apaHTWIHbIA CPOK TOBapa, a TakkKe CPOK ero cnyx0bl MCYACNSETCS CO AHA Nepedayn ToBapa NOTPebuTento, ecnu MHoe He
npeaycMoTpeHo AoroBopoM. Ecnn aeHb nepeaaym ycTaHoBUTb HEBO3MOXHO, 3T CPOKM UCHUCTISIOTCH CO AHSA U3rOTOBMNEHWS TOBapa.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nA ce3oHHbIX ToBapoB (00yBM, oaexabl M NPOYMX) 3TU CPOKM UCUUCHSAIOTCA C MOMEHTa HacCTyNfeHUs COOTBETCTBYIOLLEro
Ce30Ha, CPOK HACTYMeHMs KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamu Poccuickon degepaumm mcxogs M3 KNMMaTtu4eckmx
YCIIOBUI MeCTa HaxoXxaeHns notpeburenen.

Mpu npopaxe ToBapoB mo obpasuam, No MoyTe, a Takke B Cly4yasX, ECM MOMEHT 3aKIOHMEeHUs1 JOroBopa Kynnv-npoaaxu u
MOMEHT Mepefayn ToBapa NoTpebuTento He COBMAJAT, 3TM CPOKU UCUUCMAIOTCS CO OHA AOCTaBkM ToBapa noTpebutento. Ecnin
noTpebuTens NULIEH BO3MOXHOCTM UCMONb30BaTh TOBap BCNEACTBME O0OCTOATENLCTB, 3aBUCSLLMX OT npoaaBua (B YacTHOCTM, ToBap
HyXJaeTcsa B creumanbHOW yCTaHOBKe, MOAKMYEHUM UM cOopke, B HEM MMEIOTCS HeJoCTaTku), rapaHTUNHBIA CPOK He TeyeT OO0
yCTpaHeHusi npoaaBLUOM Takux o6CTosiTenbcTB. Ecnv OeHb [OCTaBKM, YCTAHOBKM, MOAKMHOYEHMs, COOpku ToBapa, YCTpaHeHus
3aBUCALLUMX OT npogaBLa OGCTOSATENbCTB, BCMEACTBME KOTOPbIX MOTPebUTenb He MOXEeT MCMofb30BaTb TOBAp MO HasHA4YeHuio,
onpeaenuTe HEBO3MOXHO, 3T CPOKM UCHUCAISIOTCS CO [Hs 3aKMHYEHUsI OroBopa Kynnu-npogaxm.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Ab63ay ncknioveH. - PegepanbHbli 3aKkoH oT 17.12.1999 N 212-93.

Cpok rogHocTM ToBapa onpegensiercs nepuvoaoM, UCYUCASIEMbIM CO AHS W3rOTOBMEHWS ToBapa, B TeYeHMe KOTOPOro OH
npurogeH K UCnonb3oBaHuto, nnu narton, oo HaCTynneHusa KOT0p0I7I TOBaAp NpUrogeH K NCrnonb3oBaHUIO.

MpoaonmkUTenbHOCTL CPOKa rOAHOCTU ToBapa AOMMKHA COOTBETCTBOBaTL 06a3aTenbHbIM TpeboBaHMsaM k 6e3onacHOCTM ToBapa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)


consultantplus://offline/ref=29593A450AE86F50E1159BB6888F67C95F85D8C9C32858060AA4CCE35D48EDC1CB0958C22A6CA61BA27A655F04F49618E6E06E83023FFDK3hDI
consultantplus://offline/ref=29593A450AE86F50E1159BB6888F67C95F85D8CBC22858060AA4CCE35D48EDC1CB0958C22A6CAA13A27A655F04F49618E6E06E83023FFDK3hDI
consultantplus://offline/ref=29593A450AE86F50E1159BB6888F67C95F85D8C9C32858060AA4CCE35D48EDC1CB0958C22A6CA61BA27A655F04F49618E6E06E83023FFDK3hDI
consultantplus://offline/ref=29593A450AE86F50E1159BB6888F67C95F85D8C9C22858060AA4CCE35D48EDC1CB0958C22A6CA816A27A655F04F49618E6E06E83023FFDK3hDI
consultantplus://offline/ref=29593A450AE86F50E1159BB6888F67C95F85D8C9C32858060AA4CCE35D48EDC1CB0958C22A6CA61BA27A655F04F49618E6E06E83023FFDK3hDI
consultantplus://offline/ref=29593A450AE86F50E1159BB6888F67C95F85D8C9C32858060AA4CCE35D48EDC1CB0958C22A6CA61BA27A655F04F49618E6E06E83023FFDK3hDI
consultantplus://offline/ref=29593A450AE86F50E1159BB6888F67C95F85D8C9C22858060AA4CCE35D48EDC1CB0958C22A6CA913A27A655F04F49618E6E06E83023FFDK3hDI
consultantplus://offline/ref=29593A450AE86F50E1159BB6888F67C95F85D8C9C32858060AA4CCE35D48EDC1CB0958C22A6CA61AA27A655F04F49618E6E06E83023FFDK3hDI
consultantplus://offline/ref=29593A450AE86F50E1159BB6888F67C95F85D8C9C32858060AA4CCE35D48EDC1CB0958C22A6CA711A27A655F04F49618E6E06E83023FFDK3hDI
consultantplus://offline/ref=29593A450AE86F50E1159BB6888F67C95F85D8C9C22858060AA4CCE35D48EDC1CB0958C22A6CA916A27A655F04F49618E6E06E83023FFDK3hDI
consultantplus://offline/ref=29593A450AE86F50E1159BB6888F67C95F85D8C9C22858060AA4CCE35D48EDC1CB0958C22A6CA91AA27A655F04F49618E6E06E83023FFDK3hDI
consultantplus://offline/ref=29593A450AE86F50E1159BB6888F67C95C82DAC6C623050C02FDC0E15A47B2D6CC4054C12D67FA42ED7B391959E79418E6E2669FK0h3I
consultantplus://offline/ref=29593A450AE86F50E1159BB6888F67C95F85D8C9C22858060AA4CCE35D48EDC1CB0958C22A6CA612A27A655F04F49618E6E06E83023FFDK3hDI
consultantplus://offline/ref=29593A450AE86F50E1159BB6888F67C95F85D8C9C22858060AA4CCE35D48EDC1CB0958C22A6CA610A27A655F04F49618E6E06E83023FFDK3hDI
consultantplus://offline/ref=29593A450AE86F50E1159BB6888F67C95F85D8C9C32858060AA4CCE35D48EDC1CB0958C22A6CA717A27A655F04F49618E6E06E83023FFDK3hDI

3. TapaHTWiiHble CPOKM MOryT YCTaHaBNMBATbCA Ha KOMMMEKTYIOLME M3OEenns WU COCTaBHble 4YacTW OCHOBHOrO ToBapa.
["apaHTWiiHble CPOKM Ha KOMMMEKTYIOLME U3Aenns U COCTaBHbIE YacTU UCHUCTISAIOTCS B TOM e MOopsiaKe, YTO WU rapaHTWIHBIA CPOK Ha
OCHOBHOW TOBap.

FapaHTWiiHbIE CPOKU Ha KOMMMEKTYOLWME U3AENUst U COCTaBHblE YacTV TOBapa CYMTAOTCSl PABHBIMU FrapaHTUHOMY CPOKY Ha
OCHOBHOE M3fernve, ecrnu Hoe He YCTaHOBNEHO AOroBOpoM. B crnyyae, ecnn Ha KOMMNeKTyloLLee M3aenve 1 COCTaBHYH YacTb ToBapa B
[lOroBOpe YCTaHOBMEH rapaHTUIAHbBIA CPOK MEHbLUEW NPOAOIKUTENBHOCTH, YeM rapaHTUiiHbIA CPOK Ha OCHOBHOE u3fenue, notpebutens
BNpaBe npeabsBuUTb TPeBGOBaHWS, CBSI3aHHbIE C HedocTaTkamy KOMMMEKTYIOLLEro W3AEenWsi U COCTaBHOW 4YacTu ToBapa, npu ux
obHapyXeHun B Te4eHNe rapaHTMtHOTO Cpoka Ha OCHOBHOE M3AENWe, ecrniv MHOe He NpeayCMOTPEHO AOTOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KoMnnekTyiollee n3genne yCTaHOBIEH rapaHTUMHBIN CPOK OOMbLUEN NPOAOIMKUTENBHOCTM, YEM FrapaHTUHBIN CPOK Ha
OCHOBHOW TOBap, NoTpebutens BnpaBe NpeabsBUTb TPebOBaHWS B OTHOLLEHWM HeOoCTaTKOB TOBapa NpuU YCNOBUW, YTO HEAOCTaTKM
KOMMNNEKTYIoLWero naaenus obHapyxeHbl B TeYeHWe rapaHTUAHOrO CPoKa Ha dTO u3genue, He3aBUCUMO OT UCTEYEHUSst rapaHTUAHOrOo
CpoKa Ha OCHOBHOW ToBap.

4. Cpokw, yka3aHHble B HACTOsILLEN cTaTbe, AOBOASTCS A0 CBEAEHMs noTpebuTtens B uHdopmaumm o ToBape, NpeaocTaBrsieMoi
noTpebuTento B COOTBETCTBUM CO cTaTbent 10 HacTosiLwero 3akoHa.

5. B cnyyasx, Korga npeaycMOTPEHHbI JOroBOPOM rapaHTUMHBLIA CPOK COCTaBnsieT MeHee ABYX NeT W HefocTaTku ToBapa
obHapyxeHbl noTpebutenem nNo NCTeYeHnn rapaHTUAHOTO CpoKa, HO B NMpeAenax AByX neT, noTpebutens BNpaee npeabsiBUTL NPoAaBLYy
(n3rotoBuTento) TpeboBaHWs, NpeayCMOTPeHHble cTaTbel 18 HacToswero 3akoHa, ecnu JOKaXeT, YTO HeJoCTaTKy ToBapa BO3HUKM A0
ero nepegayun NnoTpedbUTENIo UMK NO NPUYNHAM, BO3HWKLLMM A0 9TOTO MOMEHTA.

(n. 5 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWS CyLUECTBEHHbIX HELOCTATKOB ToBapa noTpebutens BnpaBe MpeAbsBUTbL WU3rOTOBUTENIO
(YNnOnNHOMOYEHHOW OpraHvM3auMu WnuM  YNnorIHOMOYEHHOMY MHAMBMAYaNbHOMY NpeanpuHuMatento, umnopTepy) TpeboBaHue o
6e3B03Me3HOM YCTPaHEHUN TaKUX HeJOCTaTKOB, €CNW [OKaKeT, YTO OHM BO3HWKMW [0 nepefayu ToBapa notpebutenio unm no
npYYMHaM, BO3HWKLLUMM [0 3TOrO MOMeEHTa. Yka3aHHoe TpeboBaHne MoXeT 6blTb NpeAbsBNeHo, ecnn HefoCTaTkn ToBapa obHapyXeHsbl
no McTeYeHUn ABYX NeT Co AHS nepefayv ToBapa noTpebuTenio, B TeYeHUE YCTAHOBIEHHOMO Ha TOBap Cpoka CryxObl Unu B TeyeHue
[ecsATW neT co AHA nepefayn ToBapa noTpebutento B Cnyyae HeyCcTaHOBMNEHWs cpoka cnyxObl. Ecnu ykasaHHoe TpeboBaHue He
YAOBIIETBOPEHO B TeyeHwe ABafuaTth AHEW CO OHA ero npeabsBneHus notpebutenem unm obHapyXeHHbI UM HeJoCTaToK ToBapa
SIBNSIETCS HEYyCTPaHMMbIM, NoTpebuTens No cBoeMy BbIOOPY BnpaBe NpeabsBUTb M3rOTOBUTENO (YNMONIHOMOYEHHOW opraHu3aumn unm
YNONHOMOYEHHOMY WHAMBMAYaNbHOMY MNpeanpuHMMAaTento, MMNopTepy) WHble NpeaycMOTPeHHble MyHKToM 3 cTatbu 18 HacTosLero
3akoHa TpeboBaHusA 1N Bo3BpaTUTL TOBAap M3roTOBUTENIO (YNOMHOMOYEHHON OpraHM3aumny UM yrnosiHOMOYeHHOMY UHAVMBUAYanbHOMY
npegnpuHMMaTento, UMNopTepy) u noTpeboBaTb BO3BpaTa ynravyeHHON AEHEXHON CyMMbl.

(n. 6 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Crarbs 20. YcTpaHeHMe HefoCTaTKOB TOoBapa M3rotoButenem (MpoAaBLOM, YNOMTHOMOYEHHOW oOpraHusauvein unu
YNOSIHOMOY€EHHbI M UHAMBUAYAlNbHLIM NpeAnpuHUMaTeNnemM, UMNOPTEPOM)
(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnun cpok ycTpaHeHust HeJocTaTKoB ToBapa He onpeAerieH B NMUCbMEHHOW hopme cornalleHneM CTOPOH, 3TU HedoCTaTKu
[OMMKHBl ObITb yCTpaHeHbl U3roTOBUTENEM (MPOAaBLIOM, YMNOMHOMOYEHHOW OpraHusauuMen Unu YnonHOMOYEHHbIM WHAUBMAYaNbHBIM
npeanpvHUMaTenem, UMMNOPTEPOM) HE3aMeATIMTENBHO, TO ECTb B MUHUMAIbHbIA CPOK, 06 bEKTUBHO HEOBXOANUMBIN ANt X YCTPAHEHWS C
y4eToM 06bl4HO NpumMeHsiemoro cnocoba. Cpok yCTpaHeHWsi HeJocTaTKkoB ToBapa, onpeaernsieMblil B NIMCbMEHHONW hopme cornatleHmemM
CTOPOH, HE MOXET NPEBbILLATL COPOK NSITb AHEN.

B cnyyae, ecnn Bo BpeMsi yCTpaHeHUst HEAOCTaTKOB TOBapa CTaHeT O4YEBUAHBLIM, YTO OHU He ByayT yCTpaHeHbl B ONpeaeneHHbIN
COrnalleHnemM CTOPOH CPOK, CTOPOHbI MOrYT 3aKMOYWTb COrfalleHne O HOBOM CPOKe YCTpaHeHWs HepocTaTkoB, ToBapa. [pu aTom
OTCYTCTBME HEOOXOAMMbIX ANsi yCTpaHeHWsi HeJOCTaTKOB TOBapa 3anacHblX YacTen (geTtanen, martepuanos), obopydoBaHus wnAv
noaobHble MPUYUHBI HE HABMSIOTCA OCHOBaHWEM ANA 3aKMYEeHWS COrMalleHnss O TakoM HOBOM CpOKE M He OCBOGOXAalT OT
OTBETCTBEHHOCTY 3a HapyLLUeHne Cpoka, OnpeAeneHHoro CornalleHnemM CTOpoH NepBoHaYanbHO.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOLEHWN TOBapOB ANUTENbHOTO MOMb30BaHUA W3roTOBMTENb, MpoAaBel, NGO YMONMHOMOYEHHast opraHusauus unu
YNONMHOMOYEHHbIN MHAMBMAYANbHBI NpeanpuHMMaTens 06s3aHbl Npy nNpeabsiBNeHun notpebutenemM ykasaHHoro TpeboBaHus B
TPeXAHEBHbIN CPOk 6e3B03Me3aHO MpPefoCcTaBUTb NOTpebuTento Ha Nepuos peMoHTa ToBap ANUTENBHOrO Monb3oBaHus, obrnagatowui
3TUMKN Xe OCHOBHbIMM MOTPebuTenbckumn csorcTBamu, obecrneyvB [OCTaBKy 3a CBOW c4yeT. [lepevyeHb TOBapoB ANMTENbHOrO
nonb30BaHWsi, Ha KOTopble ykKa3aHHoe TpeboBaHMe He pacnpocTpaHsieTcs, YycTaHaBnuBaeTcsa [lpaButenbctBom Poccuiickon
Penepaumn.

(8 pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-D3)

3. B cnyyae ycTpaHeHus He[oCTaTKOB TOBapa rapaHTUIHBIA CPOK Ha HEro NpoAneBaeTcsl Ha Nepuog, B TEYEHVe KOTOPOro ToBap
He ncnonb3oBancs. YkasaHHbI Nepuos ncuucnseTcs co AHs obpalleHns notpebutens ¢ TpebosaHnem 06 yCTpaHEHWU HeJoCTaTKOB
TOBapa [0 AHs BblAa4un ero no okoHYaHWM peMoHTa. pu Bblaaye ToBapa M3rotoBuTenNb (MpoAaseL, YyNoNHOMOYEHHasi opraHnsaums unu
YMOMHOMOYEHHBIN MHAMBUAYANbHbBIN NpeanpvHuMaTtens, MMNopTep) 0653aH MpefocTaBuTb B MUCbMEHHOW dopme noTpebutento
uHopmaumio o AaTe obpalleHus noTpebutens ¢ TpebosaHvem 006 ycTpaHeHWn oBHapyXeHHbIX WM HedoCTaTKoB ToBapa, O JaTte
nepefayv ToBapa notpebuTenem Ans yctpaHeHus HeJocTaTKkoB ToBapa, O AaTe YCTpaHeHWs He[OCTaTKOB ToBapa C Mx onncaHuem, ob
MCMOMb30BaHHbIX 3anacHbIX YacTaX (deTansax, mMarepuanax) u O AaTte BblAayu ToBapa NOTPEeOWUTENIO MO OKOHYaHUM YCTPaHeHWs
HeJoCTaTKOB TOBapa.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpu yCTpaHeHUNn HeOOoCTaTKOB TOBapa MocpeacTBOM 3aMeHbl KOMMNMNEKTywero ngenma unu COCTaBHOW YacTW OCHOBHOIO
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usgenusl, Ha KOTOpble YCTAHOBMEHbl FrapaHTUiHbIE CPOKM, Ha HOBblE KOMMMEKTYoLlee W3AENnue WM COCTaBHYH 4acTb OCHOBHOIO
nsgenusl ycTaHaBnMBaeTCA rapaHTUiHbLIA CPOK TOW e MPOAOIMKUTENBHOCTU, YTO M Ha 3aMEHEHHbIE KOMMIEKTylolee u3genve unm
COCTaBHY0 4acTb OCHOBHOIO U3JENUsi, eCrn MHOE He NpedyCMOTPEHO AOrOBOPOM, U rapaHTUIHBIA CPOK UCYUCISIETCS CO AHS BblAauu
noTpebunTento 3Toro ToBapa no OKOHYaHWN PEMOHTA.

(n. 4 B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Crtatbs 21. 3ameHa ToBapa HeHajnexalero kKa4ecTesa

1. B cnyyae obHapyxeHuss noTpebutenem HeOoCTaTKOB TOBapa W npeabsBrneHuss TpeboBaHUsi O ero 3ameHe npopasel
(n3roToBMTENDb, YMOMHOMOYEHHas OpraHW3auusi UNW YMNOrTHOMOYEHHbI WHAMBWMAYaNbHbLIA NpeanpuHUMaTtens, umnopTep) o653aH
3aMeHWUTb TakoW ToBap B TEYEHWE CEMU JHEN CO AHsi NpeAbsiBNeHUs ykasaHHoro TpeboBaHust noTpebutenem, a npu HeobxoanumocTu
OOMONHUTENBHOM  MPOBEPKM KayecTBa TaKOro ToBapa MpoAaBLOM  (M3roTOBMTENEM, YMONIHOMOYEHHOW OpraHusauuen unu
YMOSTHOMOYEHHbIM MHAMBUAYanbHbIM NpeanpyHUMaTeneM, MMNOpTEPOM) - B TeyeHve pfABaguaTv OHeW CO OHSA NpeabsBrieHus
ykasaHHoro TpeboBaHus.

Ecnu y npopasua (VI3I'OTOBVITeJ'IF|, YNONTHOMOYEHHON OpraHn3aumm UnNn yrnoriHoOMOYEHHOIo NHAMBUAYaNbHOrO NpeAnpuHUMaTens,
MMI'IOpTepa) B MOMEHT npeabaABieHnsa TpeGOBaHMﬂ OTCyTCTBYET HeobxoauMbI ANs 3aMeHbI TOBap, 3aMeHa O0JKHa 6bITb npoesefeHa B
Te4yeHue Mecsdua Co AHA npeabsaBneHna Takoro Tpe6OBaHI/Iﬂ.

B paiioHax KpaiiHero CeBepa U MpupaBHEHHbIX K HUM MECTHOCTAX TpeGoBaHve noTpebuTens o 3ameHe ToBapa MOANEXUT
YAOBMNETBOPEHMIO MO €ro 3asiBMEeHNI0 B CPOK, HEoBXoaMMbIN AN oYepenHoil 4OCTaBKY COOTBETCTBYIOLLErO TOBapa B 9TW paiioHbl, B
cryyae OTCyTCTBUA y npoJaBua (M3roTOBUTENS, YMOSIHOMOYEHHOW OpraHu3aumMy WM YNofHOMOYEHHOTrO  WMHAMBUAYarbHOTO
npeanpuHUMaTens, uMnopTepa) Heo6XxoaMMoro AN 3ameHbl TOBapa Ha AeHb NPeAbsABeHUs ykasaHHoro TpeGoBaHus.

Ecnu pns 3ameHbl ToBapa TpebyeTcs Gonee cemu AHel, no Tpe6GoBaHuio noTpebuTtens npopasel, (M3roToBuTENbL NUGO
YNONMHOMOYEHHAs OpraHu3auus W ynorHOMOYEHHbIN WHAMBUAYaNbHbI NpeanpuHuMaTtens) B TeYeHWe Tpex [AHeW CO  [AHS
npeabsisneHns TpeboBaHus 0 3aMeHe ToBapa 006si3aH 6e3BO3ME3QHO MPefoCTaBUTbL NOTPEeOWUTEND BO BPEMEHHOE MONb30BaHWE Ha
nepuos 3aMeHbl ToBap ANUTENbHOrO MONb3oBaHWUA, obnafalLlwmin 3TUMKU e OCHOBHbIMU NOTPebuTenbCkMI CBOWCTBamMu, obecrneyuns
ero JOCTaBKy 3a CBOW cyeT. OTO MPaBMNO He PacnpoCTPaHAETCA Ha ToBapbl, MepeyeHb KOTOPbIX ONpeAenseTcs B COOTBETCTBUM C
nyHkTom 2 ctatbu 20 HacTosLero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexatlero ka4ectsa JoKeH BbiTb 3aMEHEeH Ha HOBbIVi TOBAp, TO €CThb Ha TOBap, He ObiBLUWIA B ynoTpebneHuu.
Mpu 3aMeHe ToBapa rapaHTUIHbIA CPOK NCHUCIAETCS 3aHOBO CO AHA Nepeaayn Tosapa notpeburento.

Crtatbs 22. Cpoku yAOBNEeTBOPEHUA OTAENbHbIX Tpe6oBaHuit notpeburens
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHus noTpebutenst 0 copasmMepHOM YMEHbLUEHUM MOKYMHOW LieHbl ToBapa, BO3MELLEeHUM pacxoAoB Ha McnpasneHue
HefoCTaTKOB ToBapa noTpebutenem unu TpeTbuM NMLOM, BO3BpaTe ynriadeHHOW 3a ToBap AEHEXHOW CyMMbl, a Takke TpeboBaHue o
BO3MELLEHUN YGLITKOB, NMPUYMHEHHBIX NMOTPEGUTEN0 BCNEACTBME MPOAAXM TOBapa HeHaAmnexallero kayectsa nubo npefocTaBreHus
HeHaanexallen uHdopmaumm o ToBape, MOANexaT YAOBMNETBOPEHMIO NPOAABLIOM (M3roToBUTENEM, YNONTHOMOYEHHOW OpraHusaumen
WNKU  YNOMHOMOYEHHBIM MWHAMBUAYalbHLIM MPeanpuHUMaTeneM, UMNOPTEPOM) B TeYeHUe [ecsTW OHEen CO [AHS NpeabsiBreHus
COOTBETCTBYIOLLEro TpEGOBAHNS.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctarbs 23. OTBETCTBEHHOCTb npoAaBua (M3roTOBUTENs, YMNOSIHOMOYEHHOW OpraHu3auuu WM yYnorTHOMOYEHHOro
MHAMBUAYaANbHOIrO NpennpuHMMarens, MMnopTepa) 3a NPOCPOYKy Bbl NOSIHEHUS TpeboBaHuit noTpebutens
(8 pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLleHve npeaycMOTpeHHbIX cTatbamu 20, 21 1 22 HacTosLero 3akoHa CPOKOB, a Takke 3a HEBbINOMHEHWE (3a0epXKy
BbINOMHEHUs1) TpeboBaHusi NOTpebutenss o NpefocTaBrneHUM eMy Ha Nepuop peMoHTa (3ameHbl) aHanorM4yHoro ToBapa npoaaBel
(M3roTOBMTENb, YNOMHOMOYEHHAs OpraHU3aLusi N YNorIHOMOYEHHbIN UHAUBUAYaNbHBIA NpeanpyuHUMaTenb, UMMNOPTEp), AOMYCTUBLIMNA
Takue HapylleHus, ynnayvBaeT noTpebuTento 3a KaxAbll AeHb MPOCPOYKM HEYCTOWKy (MEeHI0) B pa3Mepe OOHOro MpOLEHTa LeHbl
ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpepensieTcs, UCXOAS M3 €ro LieHbl, CyllecTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHve notpebutens
OOMKHO ObINo  ObiTb  YAOBNETBOPEHO MpPOAABLOM (M3roTOBMTENEM, YMNOMHOMOYEHHOW OpraHuv3auvMen Wnm  ynosIHOMOYEHHbIM
VHAMBMAYanNbHLIM NpeanpuHUMaTeneM, UMMNopTepoM), B AeHb [0OPOBONBbHOIO YAOBNETBOPEHUSA Takoro TpeboBaHus unvM B AeHb
BblHECEHWA cyAebHoro pelleHusi, ecnu TpeboBaHne JOOPOBONBLHO YAOBNETBOPEHO He Bbino.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOMHeHNs1 TpeboBaHWi NOTPebuTenst B CPokM, NpeaycMOTpeHHble cTatbamu 20 - 22 HacTosilwero 3akoHa,
noTpebuTens Bnpase No CBOeMy BbibOpy NpeabsBUTb MHble TPEOOBaHUS, yCTaHOBNEHHbIe cTaTben 18 HacToswero 3akoHa.

Cratbs 23.1. lMocneactBus HapylleHMs MpoAaBLOM CpOKa MepefayM npeaBapuTenbHO OMNMavyeHHoOro ToBapa
norpebutento
(eBeaeHa ®epepanbHbiM 3akoHOM oOT 25.10.2007 N 234-93)

1. JoroBop Kynnu-npoAaaxu, npegycMaTtpuBalowmini 06s3aHHOCTb noTpebuTens npeaBapuTenbHO ONMaTUTb TOBap, OOSMKEH
cofepxaTb YCNOBMeE O CPOKe nepegaqn Toapa noTpeduTento.
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2. B cnyyae, ecnu npogasel, MOMyYvBLUMIA CyMMY MNpeaBapuTenbHOW onnaTtbl B ONpeAeneHHOM AOroBOPOM KyMnu-npofaxu
pa3mepe, He ncnonHun obs3aHHOCTbL MO nepegaye ToBapa NoTpebuTento B yCTAHOBMEHHBIV TakuM JOrOBOPOM CPOK, NOTPebutens no
cBOeMy BbibOpy BrnpaBe noTpeboBaTh:

nepeaavn onnavyeHHoro ToBapa B YCTaHOBMEHHbIV UM HOBbIW CPOK;
BO3BpaTa CyMMbl NpefBapuTeNbHOi onnaTbl ToBapa, He nepeAaHHOro NpoAaBLOM.

I'Ipm 3TOM I'IOTpe6VITeI'Ib Brnpase I'IOTpeGOBaTb TakKXe NoJIHOro Bo3mMeLlleHusa y6bITKOB, NPUYNHEHHbIX eMy BCneaCcTBMe HapyLlleHna
YCTaHOBJIEHHOIro AOroBOpPOM Kyniin-npoaaku cpoka nepenavu npeasaputenbHO onjia4eHHOoro Toeapa.

3.B cny4dyae HapylwleHna yCTaHOBJTIEHHOro AOroBOpoM Kynnn-npogdaXXy Cpoka nepenadu npenBapuUtesibHO onfa4vyeHHOro toeapa
I'IOTpe6VITeJ'IK) npogasey, ynnadmBaeTt emMmy 3a KaXabl AeHb MPOCPOYKN HeyCTOVIKy (I'IeHVI) B pasMmepe nonoBUHbI NpoueHTa CyMMbl
npegBapuTensHoW onnaTel ToBapa.

HeycTolika (I'IeHVI) B3bICKMBAETCA CO OHA, KOrga no AOroBopy Kynnu-npofaxXXu nepegada toBapa I'IOTpeGVITeJ'II-O OormkHa 6bina
6bITb ocyulecTBneHa, A0 gHA nepegadun toeapa I'IOTpe6VITeJ'IIO nnn 0o OHA yooBneTBopeHua TpeﬁOBaHMﬂ I'IOTpe6MTeJ'I$I O BO3BpaTe emy
npegBapuTenibHO ynnaquHon UM CYMMBbI.

Cymma B3bICKaHHOMN HOTpeﬁlATEHeM HeyCTOVIKM (I'IeHVI) He MOXET npesbllaTb CyMMy npeABapuTenbHON oNnaTbl ToBapa.

4. TpeGOBaHI/IH I'IOTpe6I/ITeJ'IF| O BO3BpaTe YMnayeHHOW 3a ToBap CYMMbl U O MOSIHOM BO3MELLEHUN y6bITKOB noanexartr
YyAOoBNEeTBOPEHUIO NPOAaBLIOM B Te4eHne aecAaTun OHen co AHA NpeabsaBneHns COOTBETCTBYHOLLEro TpeﬁOBaHMﬂ.

5. TpeboBaHua NoTpebuTens, ycTaHOBMEHHblE MYHKTOM 2 HAcTOsLLe CTaTbW, He NoAanexart YA0BNeTBOPEHUIo, ecnin npoaaset
[OKaXeT, YTO HapylleHWe CpOKOB nepefayv notpebutento npeaBapuTenbHO OMMaYeHHOro ToBapa MNPOM3OLWNO  BCREACcTBUE
HenpeogonMMON Curbl UK No BUHE NoTpebutens.

Crtatbs 24. PacueThbl ¢ noTpebutenem B criyyae npuobpeTeHns UM TOBapa HeHaAexallero kayectea

1. Mpu 3ameHe ToBapa HeHagnexallero kayecTsa Ha TOBap 3TOM Xe Mapku (3TX e mModenu u (Mnv) apTukyna) nepepacyet
LieHbl TOBapa He Npou3BOAUTCSI.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpu 3ameHe ToBapa HeHagnexallero kKa4ecTBa Ha Takon e ToBap ApYyron mMapku (Mogenu, apTvkyna) B crnydyae, ecnv LeHa
ToBapa, NoAnexallero 3ameHe, HUKe LeHbl ToBapa, NpedoCTaBlieHHOro B3aMeH, noTpebutenb AoHKeH AONMaTUTL pasHuLy B LEHax; B
cnyvae, ecnu LeHa ToBapa, noasiexallero 3aMeHe, Bbllle LieHbl ToBapa, NPefoCTaBlIEHHOrO B3aMeH, pa3HuLla B LieHax BbinnadyvBaeTcs
notpebutento. LleHa ToBapa, nognexaiiero sameHe, onpeaensieTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue NOTpebuTensa He
yAOBIETBOPEHO NPOAABLIOM, LieHa 3aMEHSIEMOro TOBapa M LieHa nepeaaBaemMoro B3amMmeH ToBapa onpeaenstoTcs Ha MOMEHT BbIHECEHUSI
CyOOM pELLEHUs 0 3aMeHe ToBapa.

(B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npepbsiBnieHus notpebutenem TpeboBaHUs O COpasMEpPHOM YMEHBLUEHWWM MOKYMHOW LEeHbl ToBapa B pacyeT
NPMHMMAETCA LeHa ToBapa Ha MOMEHT npeabsiBrieHust notpebutenem TpebosaHusi 06 yLEeHke WM, ecnu OHO [0OPOBOMBHO He
YOOBMNETBOPEHO, HA MOMEHT BbIHECEHUS! CYJOM PELLEHUSI O COPA3MEPHOM YMEHBLLEHWUW MOKYMHOW LeHbI.

(n. 3 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. lMpn BO3BpaTe TOBapa HeHaanexallero kavecTBa notpebuTtens BrnpaBe TpeboBaTb BO3MELLEHUS Pa3HULIbl MeXAy LIeHOW
TOBapa, YCTaHOBIIEHHOW [AOroBOPOM, W LIEHOM COOTBETCTBYIOLLErO TOBapa Ha MOMEHT [00OpOBOMbHOTO YAOBIIETBOPEHUSI TaKoro
TpeboBaHusa nnu, ecnu TpeboBaHne 4OOPOBONLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWS CYAO0M peLLleHUs.

(n. 4 BBegeH PegepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93, B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. B cnyyae Bo3BpaTta ToBapa HeHagnexallero kayecTsa, NPoAaHHOro B KpeauT, NoTpebuTento Bo3BpallaeTcs ynnadeHHas 3a
TOBap [eHexHas cymMa B pa3Mepe MoraleHHOro Ko [HI0 BOo3BpaTa ykasaHHOro ToBapa KpeauTa, a Takke BO3MellaeTcs nnata 3a
npefocTaBneHne KpeamTa.
(n. 5 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cniyyae BosBpaTa ToBapa HeHagnexallero ka4yecTsa, NnprobpeTeHHoro noTpebutenem 3a cyeT NOTPebUTENLCKOro KpeanTa
(3arma), npoaasel, 06583aH BO3BPaTUTL MOTPEOMTENIO ynnaveHHylo 3a ToBap AEHEeXHYyl CyMMy, a Takke BO3MEeCTUTb YnnayeHHble
notpebuTtenem NPoUEHTbI U MHbIe NAaTexu No 4OroBopy NoTpebuTenbcKoro kpeauTa (3anma).

(n. 6 BBepeH ®epepanbHbiM 3akoHOM oT 21.12.2013 N 363-P3)

Crarbs 25. MpaBo noTpe6uTtens Ha o6meH ToBapa Haanexallero kKayecTea

1. MoTpebuTtens BnpaBe 0OMeHSITb HENPOAOBONLCTBEHHbIN TOBap HaAnexallero kadecTsa Ha aHanoryyHbI ToBap y npogasua,
y KOTOpOro 3ToT ToBap Obin NpuobpeTeH, ecnu ykasaHHbI ToBap He nogowen no dgopme, rabaputam, acoHy, pacuseTke, pa3mepy
UMK KOMMIeKTaumm.
(8 pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-03)

nOTpeﬁMTeJ‘Ib nMeeT nNpaeo Ha obmeH HEeNpOoAOBOLCTBEHHOrO TOBapa HaAnexallero kKa4ecTsa B Te4eHue YeTblpHaguaTv HeN,
He c4YnTaa AHA ero NokKyrnku.

O6MeH HenpoAoBONbLCTBEHHOrO TOBapa HaAnexallero kKayectsa NPOBOAMUTCS, €CNK yKa3aHHbI ToBap He 6bln B ynoTpebnexum,
COXpaHeHbl ero ToBapHbIA BuA, NOTpeduTenbckne CBOWCTBA, MNoMObI, dabpuyHble ApnblkK, a Takke MMEeTCA TOBAapHbIA Yek unu
KaccoBbIN Yek NMbo MHOWM MOoATBEPXKAAaloLLMIA onnaTy yka3aHHOro ToBapa OOKyMeHT. OTCyTCTBME y NoTpebuTens ToBapHOro 4eka mnm
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KaccoBoOro Yeka NMGo MHOro NoATBEPXKAAOLLErO OnnaTy ToBapa AOKYMEHTa He NMLIAET ero BO3MOXHOCTU CCbINaTbCA Ha CBMAETENbCKUE
nokasaHusi.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBapoB, He mnoAnexalwmx OOMeHy MO OCHOBaHWSIM, YKa3aHHbIM B HacTosiLeW cTaTbe, YTBEpXKAaeTcs
MpaBuTenbcTBOoM Poccuickon degepauun.

2. B cnyyae, ecnu aHanorumyHbli ToBap OTCYTCTBYET B Npodaxke Ha AeHb obpalleHus notpebuTtens k npogasuy, notpebutens
BNpaBe OTKasaTbCHA OT MCMONHEHMS AOroBopa Kynnu-npoAaxu n notpeboBaTb BO3BpaTa ynnavyeHHOM 3a yKa3aHHbIA ToBap AEHEXHOWN
cymmbl. TpeboBaHve noTpebutens o BO3BpaTe YMMa4yeHHOW 3a yKa3aHHbIi TOBap AEHEXHOW CYyMMbl MOAMEXWUT yOOBETBOPEHUIO B
TeyeHue Tpex AHEeN Co [HS Bo3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHnio notpebutena ¢ npogaBLOM OOMeH ToBapa MOXeT ObiTb NPeayCMOTPeH Npu MOCTYMMEHUU aHanorMyHoro
ToBapa B npogaxy. MNpogasel 0653aH He3aMeanNUTENbHO COOBLMNTE NOTPEOUTENIO O NOCTYNMIEHUW aHanorv4YHOro ToBapa B NPoAaxy.
(n. 2 B pep. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtarbs 26. YTpatuna cuny. - ®efnepanbHbl it 3akoH oT 25.10.2007 N 234-03.

Crarbs 26.1. IuctaHuuoHHbI 1 cnocob npoaaxu ToBapa
(BBeaeHa ®epgepanbHbiM 3akoHOM oT 21.12.2004 N 171-D3)

1. JoroBop pO3HWMYHOW KyNiM-NMpoaaxu MOXeT ObiTb 3aKnio4YeH Ha OCHOBAHWW O3HAKOMIIEHUSI MOTPEOUTENs C NpeasiokeHHbIM
npoaaBLOM OMNucaHWeM ToBapa MOCPEACTBOM KaTanoroB, MPOCMEKTOB, OykneToB, (DOTOCHUMKOB, CPEACTB CBSA3U (TENEBU3MOHHOW,
NOYTOBOW, PaAMOCBS3N M APYrMX) WKW UHBIMM WCKMIOYaOLWMMM BO3MOXHOCTb HENOCPEACTBEHHONO O3HAKOMIEHWUs noTpebuTens c
TOoBapoM nn6o o6pasLiom ToBapa npu 3aknioYeHUM Takoro 4oroBopa (AMCTaHUMOHHLIN cnocob npofaxu ToBapa) cnoco6amu.

(B pea. PepepansHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpopaBUOM [0 3aKnilo4eHus [oroBopa AoMKHa ObiTe npegocTaBneHa noTpebuTento MHdopmaumss 06  OCHOBHbIX
noTpebuTenbCknx CBOWCTBax ToBapa, 00 agpece (MecTe HaxOXAEHWs) npoAaBLa, O MeCTe W3roTOBMIeHUs ToBapa, O MOSHOM
(PUPMEHHOM HaMMeHOBaHUN (HaMMeHOBaHMM) NpoaasLa (M3roToBMTeENs), O LieHe 1 06 ycnoBusix NpuobpeTeHns ToBapa, O ero AoCTaBke,
Cpoke Cry»0bl, CpOKe rOAHOCTU U rapaHTUNHOM CPoKe, O nopsake onnaTtbl ToBapa, a Takke O CPOke, B TeYEeHMe KOTOporo AencteyeT
npeasioxeHne o 3aKnio4YeHnn 4oroBopa.

3. MoTpebutento B MOMEHT [OCTaBKM TOBapa AOMKHa ObiTb B MUCbMEHHOW hopme MpefocTaBrieHa WHGopMauus o ToBape,
npeaycmoTpeHHas ctatbeit 10 HacTosiero 3akoHa, a Takke NpefyCMOTPeHHas! NYHKTOM 4 HacTosILeln cTaTbh MHGopMauus o nopsiake
1 cpokax Bo3Bpara ToBapa.

4. MNoTpebuTtens BrpaBe oTka3aTbCsi OT TOBapa B nioboe Bpems 40 ero nepeaayu, a nocne nepegayun Toeapa - B Te4EHNE ceMu
OHEeWn.

B cnyyae, ecnn mHdopmauus o0 nopsigke M cpokax Bo3BpaTa ToBapa Haafiexallero kayectBa He Obina npefoctaBneHa B
NMUCbMEHHO popMe B MOMEHT [OCTaBkM ToBapa, NoTpebuTenb BrpaBe OTKasaTbCs OT ToBapa B TeYeHUe Tpex MeCsILeB C MOMEHTa
nepegaun Toeapa.

BosBpaT ToBapa Haanexallero kayectBa BO3MOXEH B CIy4yae, eCcn COXpaHeHbl ero TOBapHbIi BWA, noTpebuTenbckue
CBOWCTBA, @ TaKkke AOKYMEHT, NoATBepXatoLwmniA pakT 1 ycrnoBust MOKYMKK ykasdaHHoro ToBapa. OTcyTcTBue y NoTpebuTtens foKyMeHTa,
noAaTBepXAaLero Gakt M YCroBusi MOKYMKW ToBapa, He nWAeT ero BO3MOXHOCTM CCbiNaTbCs Ha Apyrue [dokasaTenbecrBa
np1oBpeTeHns ToBapa y AaHHOro NpoaasLa.

MoTpebuTtens He BNpaBe OTka3aTbCA OT TOBapa Hafnexallero kayecTsa, MMeLLero MHANBMAYanbHo-onpeaeneHHbIe CBONCTBA,
€CInn yKa3aHHbIN TOBap MOXeET OblTb MCMONb30BaH UCKIOYUTENBHO NprobpeTaoLwmm ero notpeburenem.

Mpv oTka3e noTpeGuTens oT ToBapa MPOAABEL, [OMKEH BO3BPATUTb EMY [AEHEXHYI CyMMy, ynnaveHHyio notpebutenem no
[I0roBOpY, 32 WUCKIMIOYEHEM PacXO4oB NPoAaBLa Ha AOCTaBKy OT NoTpebuTens BO3BpaLLeHHOro ToBapa, He NosgHee YeM Yepes AecsTb
[Hel CO AHSA NpeabsBneHns noTpebutenemM CooTBETCTBYIOLEro TpeGoBaHNs.

5. MocneacTeua npofaxu ToBapa HeHaAnexallero kadecTBa AUCTAHUMOHHBIM CnocoboM npodaxu ToBapa YCTaHOBIEHbI
NOMOXEHUAMU, NPeayCMOTPEHHbIMU cTaTbaMu 18 - 24 HacToswero 3akoHa.

Cratbs 26.2. MpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa PenepanbHbiM 3akoHoM oT 18.07.2011 N 242-93)

[MpaBuna npogaxu oTAenbHbIX BUOOB TOBApOB yCcTaHaBnmBawTcs [NpaButensctBoM Poccurickon ®egepaumm.

Mnasa lIl. SALLUTA MNMPAB NOTPEBUTENEN NMPWY BLINMONMHEHUA
PABOT (OKA3AHUWN YCNYT)

Crtarbs 27. Cpoku BbINONHEHUS paboT (okasaHua ycnyr)

1. Wcnonuutenb 06513aH OCYyLLEeCTBUTb BbINOMHEHME paboTbl (OkasaHwWe YyCrnyrM) B CpPOK, YCTaHOBIIEHHbIA NpaBunamMu
BbINOMHEHUS1 OTAENbHbIX BUAOB paboT (oka3aHWs OTAENbHbIX BUAOB YCIyr) UNU JOrOBOPOM O BbIMOMHEHUM paboT (okasaHum ycnyr). B
[OroBope O BbINOMHEHWM PaboT (Oka3aHuW ycnyr) MOXeT npegycMaTpvBaTbCsl CPOK BbIMOMHEHUS paboTbl (Oka3aHus ycryru), ecnv
yKa3aHHbIMU MpaBunaMm OH He NPefyCMOTPEH, a Takke CPOK MEHbLUEN NMPOOOIHKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN YKa3aHHbIMU
npasunamu.
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2. Cpok BbINoSHeHUst paboTbl (OKasaHWst yCryru) MoXeT OnpeaensiTbCs AaToi (Nepuoaom), K KOTOPOW AOIMKHO BbITb 3aKOHYEHO
BbINOMHEHWE paboThbl (OkasaHue ycryru) unu (M) paTtoi (nepuodoM), K KOTOPOW WCMOMHUTENb AOMKEH MPUCTYNWUTb K BbINOJHEHUIO
paboTbl (OKa3aHuo ycnyru).

(B pea. PenepancHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinornHeHue paBoTbl (OKasaHWe YCIyri) OCyLLECTBIISAETCA MO YacTsM (QOCTaBKa MepuoaMyeckon nedaru,
TeXHWYeckoe OGCMyXMBaHME) B TeYeHWe Cpoka [AeicTBUS [oroBopa O BbIMONHeHWM paboT (okasaHuu ycnyr), [OOMKHb
npeaycMaTpuBaThCsl COOTBETCTBYIOLLME CPOKM (Neproabl) BhIMONHEHWS Takux paboT (okasaHus ycnyr).

Mo cornalleHnio CTOPOH B AOroBope MoryT ObiTb NPedyCMOTPEHbl Takke CPOKM 3aBeplUeHWs OTAenbHbIX 3TanoB paboTbl
(MPOMEXYTOYHbIE CPOKM).
(n. 3 BBepeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

Crarbs 28. NocneacTBus HapyLLUEHUSA UCMONHUMTENEM CPOKOB BblMONMHEHMS paboT (oka3aHus ycnyr)

1. Ecnu ncnonHutenb HapyLwmn Cpoku BbINOMIHEHWUSA paboThbl (OKa3aHWs YCnyru) - CPOKM Havyana u (Mnun) OKOHYaHUS BbIMOMHEHNS
paboTbl (0Ka3aHWsa ycnyru) u (Unu) NPOMEXYTOYHbIE CPOKM BbINOMHEHNS paboThl (OKa3aHWs yCryrn) Unum Bo BPeMSs! BbINONHeHWs paboThbl
(okazaHus ycryrn) ctano o4eBuaHbIM, YTO OHa He OyaeT BbIMONHeHa B CPpokK, NoTpebuTens No ceoemy Bbibopy Brpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

Ha3HaYUTb UCMONHUTENIO HOBbIN CPOK;
(B pea. PenepancHoro 3akoHa ot 17.12.1999 N 212-93)

Nopy4ynUTb BbINOJIHEHUE paGOTbI (OKaGaHVIe yCI'IerI) TPeTbUM Nuuam 3a pa3yMHy0 LUEeHYy UK BbINONHUTL €e CBOMMU Cunamm un
I'IOTpe6OBaTb OT UCNONHUTENA BO3MELLEeHNA NOHEeCEeHHbIX pacxoos,

n0Tpe605aTb YMEHbLLUEeHUA LieHbl 3a BbINONTHEeHNe paGOTbI (0Ka3aH|/|e ycnyrm);

0TKa3aTbCs OT UCNOSNHEHNS AOrOBOPa O BbINMOMHEHWUWN paboTbl (OKasaHun ycryrm).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe NoTpeboBaTh Takke MOMHONO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B CBSI3W C HapyLUeHWEM CPOKOB
BbINOSIHEHNSA PaboTbl (OKasaHua ycnyrv). YObITKM BO3MELLAOTCA B CPOKM, YCTaHOBIIEHHblE AN YAOBNETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHun noTpebuTens.

(8 pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHa4eHHble noTpebuTenem HoBble CPOKW BbINOSIHEHNA paboTbl (OKa3aHUs yCryri) yKasbiBaloTCs B JOrOBOPE O BbIMOMHEHUN
paboTbl (Oka3aHWK ycnyru).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpouyku HOBbIX CPOKOB MOTpebuTenb BrnpaBe NpeabsBUTb WCMOMHWUTEND WHble TpeboBaHWSs, YCTaHOBIEHHbIE
NYHKTOM 1 HacTosILLEeln CTaTby.

3. LleHa BbinonHeHHol paboTbl (Oka3aHHOW ycnyru), Bo3Bpaliaemasi NoTpebuTento npu oTkase OT WCMOMHEHWUs AoroBopa o
BbIMOMHEHUN paboThbl (OKkaszaHWM yCcnyru), a Takke yduTbiBaemasi npu yMeHbLUEHWUW LieHbl BbINOMHEHHOW paboThbl (OKka3aHHOW ycnyru),
onpegensieTcs B COOTBETCTBUM C NyHKTaMu 3, 4 n 5 ctatbu 24 HacTosLero 3akoHa.

(8 pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpn oTKase OT MCMOMHEeHWs1 AOroBopa O BbINOMHEHWW paboTbl (OkasaHWM ycnyru) ucnonHuTeNnb He BrpasBe TpebosaTb
BO3MeELLIEHNst CBOMX 3aTpaT, NPoM3BedeHHbIX B Mpouecce BbIMOMHeHUst paboTbl (OKa3aHust ycnyru), a Takke nnaTtbl 3@ BbINOMHEHHYHO
paboTy (OKa3aHHy0 yCnyry), 3a UCKMOYEeHNEM criydasl, ecrnvm noTpedbutens NPUHAN BbINOMHEHHYO paboTy (Oka3aHHyo ycnyry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-P3)

Ab63ay ncknioyeH. - PegepanbHbli 3aKkoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLueHust yCTaHOBIIEHHbIX CPOKOB BbINOSIHEHWSA paboThl (OKa3aHUs YCnyru) Unu HasHa4yeHHbIX noTpebutenem Ha
OCHOBaHMU MyHKTa 1 HACTOsLIEeN CTaTbM HOBbIX CPOKOB MCMOMHUTEMb yhrayuBaeT notpebuTento 3a kaxabll AeHb (4ac, ecnu Cpok
onpeferneH B Yacax) NPOCPOYKM HEYCTOMKY (MeH0) B pa3Mepe TpexX MPOLEHTOB LieHbl BbINOMHEHNS paboTbl (OKa3aHWs ycnyru), a ecnm
LieHa BbIMOMHeHWss paboTbl (OKa3aHUs ycryrv) AOrOBOPOM O BbIMOMHEHWM paboT (okasaHuW ycryr) He onpegeneHa - obliei LeHbl
3aka3a. [1oroBopoM O BbINOMHEHWUU PaboT (0Ka3aHuW ycrnyr) Mexagy notpebutenem u ucnonHuTenem MoxeT ObiTb yCcTaHoBreH Gonee
BbICOKWI pasmep HeYyCTOMKU (MeHMN).

(B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (NeHs) 3a HapyLLeHne CPOKOB Havana BbINOSIHEHWA paboTbl (OKa3aHWs yCryru), ee atana B3bICKMBAETCA 3a Kaxabln
AeHb (4ac, ecrnu cpok onpeferneH B Yacax) NPOCPOYKM BMMOTb A0 Hayana BbIMOMHeHWs paboTbl (OkasaHWs ycnyru), ee atana wunm
npegbaBneHns notpebutenem TpeboBaHMn, NPeayCMOTPEHHbIX NYHKTOM 1 HacTosiLeln cTaTbu.
(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolika (neHs) 3a HapylleHWe CPOKOB OKOHYaHUS BbIMONHEHUs paboTbl (OkasaHus ycnyru), ee dTana B3biCKMBaeTCs 3a
Kaablvi AeHb (4ac, ecrnn CpoK onpeAerneH B Yacax) NPOCPOYKM BNMOTb A0 OKOHYaHUS BbIMOMHEHUst paboThl (Oka3aHus ycryrv), ee atana
Unu npeabaBnexHus notpeburenem TpeboBaHMii, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosILel cTaTb.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHON MOTpebuTenem HeycToMku (NMEeHW) He MOXeT NpeBbillaTb LieHY OTAENbHOro BuAa BbINOMHEHWUSA paboThl
(okazaHusa ycnyru) unu obLuyo LeHy 3akasa, ecnv LeHa BbINOMHEHUs OTAENbHOro BMaa paboTbl (OKa3aHus ycryru) He onpegeneHa
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[I0rOBOPOM O BbIMOIHEHUU paBoThl (OKa3aHuM ycryru).

Paamep HeyCTOﬁKM (rleHVI) onpenenaeTcd, uCxoad U3 LUeHbl BbINMOJTHEHUA paGOTbI (OKaSaHI/Iﬂ yCJ'IerI), a eclin yka3aHHasd LeHa He
onpegeneHa, ncxoasa uUs obLelt LeHbl 3akasa, CyLIJ,eCTBOBaBLIJeVI B TOM MeCTe, B KOTOPOM Tpe60BaHVIe I'IOTpeﬁVITeJ'Iﬂ OOIMKHO ObINo BbITh
yOoBneTBOpPEeHO WUCNoNHUTeNnemM B O€Hb ,D,OGpOBOJ'IbHOFO yOOBNETBOPEHUA TaKoro TpeGOBaHMﬂ nnn B OeHb BblHECEeHUA cyn,e6Horo
pelweHud, ecnmn TpeGOBaHVIe I'IOTpeGI/ITeJ'Iﬂ ﬂ,OGpOBOﬂbHO yAoBNeTBOPEHO He Obino.

6. TpeboBaHuss noTpebuTensl, yCTaHOBMEHHble NYHKTOM 1 HacTosWen cTaTbW, He noanexar YOOBMNEeTBOPEHWUO, €ecrnv
UCMOMHUTENb [OKaXeT, YTO HapyLLUEeHNe CPOKOB BbIMOMHEHUst paboThbl (OKa3aHWs YCryr) Npomns3oLLo BCreacTBME HENPEOAONMMON CUMbI
Unu no B1He notpebutens.

Cratbs 29. MNpaBa notpebutens npu o6HapyxXeHnn HepoCTaTKOB BblNOSTHEHHOW paboThl (Oka3aHHOW ycnyru)

1. MoTpebutens npu oBGHapyXeHWM HeOoCTaTKOB BbIMOMHEHHOW paboTbl (OkasaHHOW ycnyru) BrpaBe MO CBOeMy BbIGOpy
notpebosaTb:

6e3B0O3ME3HOI0 YCTPaHEHWst HeOCTATKOB BbINONHEHHON paGoThl (Oka3aHHO ycnyru);
COOTBETCTBYHOLLETO YMEHbLUIEHUS LieHbl BbIMONIHEHHOM paGoThl (Oka3aHHoW ycryru);

6e3B03Me30HOr0 U3roToBIEHUSs] upyr0|7| Belun n3 ogHOpPOAHOro Matepuana Takoro e Kadectsa Ui NoBTOPHOrO BbINOJTHEHUA
paGOTbI. Mpun aTom I'IOTpe6VITeJ'Ib 0653aH BO3BpaTUTb paHee nepefaHHyo eMy UCNOoJNTHUTENEM BeLlb;

BO3MeLlleHNA MNOHEeCEeHHbIX UM pacxogoB NO YCTpaHEeHUK HeaoCTaTKoB BbINOMHEHHOW paGOTbI (OKa3aHHOVI yCﬂyFI/I) cBonmMun
cunamu nnn TpeTbuMn nuuamin.

YnoeneTBopeHue TpeboBaHui noTpebutensi o 6e3Bo3mMe3qHOM yCTpaHEHUN HEAOCTaTKOB, 00 N3rOTOBMNEHWMMN APYron BELW U O
NOBTOPHOM BbINOMHEHNN PaboTbl (OKa3aHWKM ycryrv) He OcBOOOXAAET WCMOMHWUTENs OT OTBETCTBEHHOCTU B hOpME HEeyCTOMKM 3a
HapyLUeHVe CpoKa OKOHYaHWSA BbINOMHEHNs paboTbl (Oka3aHus ycnyru).

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTtpebuTtens BnpaBe 0Tka3aTbCA OT UCMOMHEHUS JOrOBOPa O BbINOMHEHUM paboTkl (Oka3aHWUK ycnyrm) n notpebosaTtb NOMHOro
BO3MeLLEHMS YObITKOB, €CN B YCTAHOBMEHHbIV yKa3aHHbIM AOrOBOPOM CPOK HEAOCTATKM BbIMONIHEHHOM paboThl (OKasaHHOW ycnyru) He
ycTpaHeHbl ucnonHutenem. MoTpebuTens Takke BrpaBe OTKasaTbCs OT MCMOMHEHWs [OroBopa O BLINOSIHEHWM paboTbl (oKasaHuu
ycrnyru), ecnm uMm obHapyXeHbl CyLUEeCTBEHHble HeAoCTaTKu BbIMOMHEHHON paboTbl (OKa3aHHOM YCNyru) Unu UHble CyLLEeCTBEHHble
OTCTYNIIeHUs1 OT YCINOBWIA JOroBOpa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NOTpebOBaTb Takke MONHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX €My B CBSi3W C HegocTaTkamu
BbINOSIHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITkM BO3MELLAOTCA B CPOKM, YCTAHOBMEHHbIE AMs YOOBMETBOPEHUS COOTBETCTBYIOLLUX
TpeboBaHun noTpebuTens.

2. UeHa BbInonHeHHoW paboTbl (OKa3aHHOW ycryru), Bo3Bpalljaemasi noTpebutento npu oTkase OT UCMOMHEHUs JoroBopa O
BbINOMHEHUM paboTbl (OKa3aHUM yCryru), a Takke yyuTbiBaemasi npu yMeHbLUEHUN LieHbl BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru),
onpegensieTcs B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbn 24 HacTosLwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeGoBaHusl, CBSi3aHHblE C HedoCTaTKamy BbIMONIHEHHOW paboThl (OkasaHHOW ycryru), MOryT GbiTb MpeabsBheHbl Mpu
MPUHATAN BbINOMHEHHON paboThbl (OKa3aHHOW YCryru) Unn B Xofe BbiMONHeHUs paboTbl (Oka3aHus ycrnyrv) nubo, ecrnv HeBO3MOXHO
oGHapyUTb HeJOCTaTky NPW MPUHATUAM BbINONIHEHHON PaboThl (OKa3aHHOW YCNyru), B TeYEHUE CPOKOB, YCTAHOBMEHHBLIX HACTOSLLUM
MyHKTOM.

MoTpebutenb Bnpase NpeabsBnaTb TpeboBaHusl, CBA3aHHbIE C HeOCTaTKaMM BbINONIHEHHOW PaboTbl (OKa3aHHOM ycnyru), ecnu
OHW OBHapyXeHbl B TEYEHUE rapaHTUIMHOTO CPOKa, a Mpu ero OTCYTCTBUM B pa3yMHbIA CPOK, B Mpeaenax AByX NeT CO AHA MPUHATUS
BbIMNONTHEHHOWN PaboTbl (OKa3aHHOWM YCryru) Unu NSTV NET B OTHOLLUEHUWN HEJOCTATKOB B CTPOEHUU U MHOM HEABUXKVMMOM UMYLLECTBE.
(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. NcnonHutenb oTBeYaeT 3a HegocTaTku paGOTbI (yCJ‘lyI'VI), Ha KOTOPYH He yCTaHOBJ1EH rapaHTUNHBIN CPOK, ecru I'IOTpeGVITeJ'lb
AOKaXeT, YTO OHW BO3HUKINN 0 ee NPUHATUA UM Unn No npuvnHam, BO3HMKLLKUM 00O 3TOro MOMEHTa.

B oTHowweHnn paboTel (ycrnyru), Ha KOTOPYIO YCTAHOBMEH rapaHTUIHbIA CPOK, MCMOMHUTENb OTBEYaeT 3a ee HeJoCTaTkun, ecnn He
[OKaXeT, YTO OHWM BO3HUKNW Mocne NpuHATUSE paboTebl (ycnyrn) notpebuTenem BCNeACTBME HapPYLUEHUS UM MpaBuil UCMONb30BaHWA
pesynbTaTa paboTbl (ycnyru), AENCTBUIN TPETbUX MWL, UM HENPEOAONMMON CUSbI.

(n. 4 BBeaeH PegeparnbHbiM 3akOHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, korga npegyCcMOTPEeHHbIV JOrOBOPOM rapaHTUMHbLIM CPOK COCTaBnsieT MeHee ABYX NneT (MATW NeT Ha HeaBUXnMoe
UMYLLLECTBO) 1 HepocTaTkun paboTel (ycnyrn) obHapyxeHbl noTpebutenem no MCTEYEHUN rapaHTUHONO CpPoKa, HO B Npejenax AByx net
(NSTVM NeT Ha HedBWXVWMOE MMYLLECTBO), NoTpebuTent BnpaBe NpeabsBUTbL TpeboBaHWS, NPefyCMOTPEHHbIE NYHKTOM 1 HacTosiwen
CTaTbW, €CNN JOKaXeT, YTO Taknue HefoCTaTKu BO3HUKIM A0 MPUHATUSI UM pedynbTata paboTbl (yCnyru) unu no npudmMHam, BO3HUKLUMM
[0 3TOro MOMeHTa.

(n. 5 BBegeH ®epepanbHbiM 3akoHOM oT 17.12.1999 N 212-d3)

6. B cnyyae BbiIIBNEHWUA CyLLEeCTBEHHbIX HeJocTaTkoB paboTbl (ycnyru) noTpebutens BnpasBe NpeabsBUTb WCMOSMHUTENIO
TpeboBaHne o 6e3BO3ME3[HOM YCTPaHEeHUWM HeOOCTaTKOB, €CNN [OKaXKeT, YTO HeAOCTAaTKU BO3HWKMM [0 MPUHATUS UM pesynbTaTta
paboTbl (ycnyru) unu no MNpuyYnMHaMm, BO3HMKLLIMM [0 3TOr0 MOMeHTa. OTo TpeboBaHne MoxeT OblTb NpeabsiBlIEHO, ecnu Takue
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HefocTaTkn ObHapy>KeHbl NO MCTEeYeHUN ABYX NeT (NATU NeT B OTHOLUEHUN HEABWMXMMOro UMYLLEeCTBA) CO AHA MPUHATUA pesynbraTta
paboTbl (ycnyru), HO B npefenax yCTaHOBMEHHOro Ha pe3ynbTaT paboThl (ycnyru) cpoka crnyxbbl Unv B TeYeHne AeCATU NeT CO AHS
nNpuHATUS pesynbTata paboTel (ycryrn) notpebutenem, ecrnm Cpok cnyxbbl He ycTaHoBneH. Ecnu pgaHHoe TpeboBaHue He
yAOBINETBOPEHO B TeYeHWe ABaguaTh OHEeW CO OHS ero npeabsBreHvs notpebutenem mnvm obHapyXeHHbI HefoCTaToK SABMSeTCs
HeycTpaHUMbIM, NOTpebutens nNo ceoemy Bbibopy Bnpase TpeboBaTh:

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLETO YMEHBLUEHMS! LIEHBI 32 BbINONHEHHYIO paGoTy (OKasaHHY ycnyry);

BO3MeELEeHNA NOHeCeHHbIX MM pacxodoB MO YCTpaHEeHWK0 HeOOCTaTKoB BbINOSTHEHHOW paﬁOTbI (OKa3aHHOVI YCJ'IyI'VI) cBOUMMU
cunamm unun TpeTbUMn Nnuuamu;

oTKka3a OT UCMOMHEHUs1 LJOroBopa O BbINOSIHEHUM PaGoThl (OKa3aHUW YCryru) U BO3MELLEHUS YObITKOB.
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtarbs 30. Cpoku ycTpaHeHusi HeoCTaTKOB BbIMOJIHEHHOWN paboTbl (OKka3aHHOW yCnyru)

HepocTtaTkm paboTbl (ycnyrm) A0MmKHbI ObiTb YCTPaHEHbI UCNOMHUTENEM B pa3yMHbIV CPOK, Ha3Ha4YeHHbIN noTpebutenem.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63ay ncknioveH. - PegepanbHbli 3akoH oT 17.12.1999 N 212-93.

Ha3HaueHHbIli noTpeGuTenem Cpok yCTpaHeHUsi HEQOCTaTKOB ToBapa ykasbiBaeTCsl B [OrOBOPE UMW B MHOM MOAMUCHLIBAEMOM
CTOPOHaMM AOKYMeHTe NGO B 3asIBNEHWW, HAanpaBrieHHOM NOTPEGUTENEM UCMONHUTENIO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylueHne npeayCMOTPEHHbIX HacCTOsILLEN CTaTbeN CPOKOB YCTPaHEHUS! HeAOCTaATKOB BbIMOMHEHHOW paboThl (OKa3aHHOW
yCrnyru) MCronHuTenb ynnayvBaeT MoTpeduTento 3a Kaxabli AeHb MPOCPOYKM HEYCTOMKY (MeHH), pasMep WM Mopsiaok UCHUCHEHUS
KOTOPOW OnpeaensatoTca B COOTBETCTBUM C MYHKTOM 5 cTatbm 28 HacToswero 3akoHa.

B cnyyae HapyweHuss yka3aHHbIX CPOKOB NOTpebuTenb BnpaBe nNpPeabsBUTb WCMOMHUTENIO WHble TpeboBaHwus,
npegycMoTpeHHble NyHkTamu 1 1 4 ctatbu 29 HacToswero 3akoHa.

Crtatbs 31. Cpoku yaoBneTBOpeHUs oTaenbHbiX TpeboBaHuit notpeburens

1. TpeboBaHus noTpedbuTens 06 yMeHbLUeHNM LieHbl 3a BbINOMHEHHY0 paboTy (OKa3aHHY ycryry), O BO3MeLLEeHUM pacxodoB no
YCTPaHEHWNIO HeJOCTaTKOB BbIMOMHEHHON PaboTbl (OKasaHHOW YCryrM) CBOMMM CUMaMu MM TPeTbUMMU NuuaMu, a Takke O BO3Bpare
ynnaveHHou 3a paboTy (ycnyry) AeHEXHOW CyMMbl U BO3MELLIEHUN YObITKOB, NPUYMHEHHBIX B CBSA3W C OTKA30M OT UCMOMHEHWst oroBopa,
npegycMoTpeHHble nNyHkTom 1 cTtatbu 28 wm nyHktamu 1 n 4 ctatbn 29 Hactoswero 3akoHa, Moanexar YAOBMEeTBOPEHUIO B
[ecATUAHEBHbIN CPOK CO AHA NPeAbABNEeHNs COOTBETCTBYOLLEro TpeboBaHus.

(8 pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpebosaHusa notpebutens o 6e3803ME3AHOM U3rOTOBMEHUM APYroi BeLIn 13 OAHOPOAHOrO MaTtepuana Takoro e KayecTsa
WM O MOBTOPHOM BbIMNOSIHEHUM PaBOThl (OKkasaHUM ycnyru) nopnexar YOOBIIETBOPEHUIO B CPOK, YCTAHOBMEHHbIA AN CPOYHOro
BbIMOMHEHWST paboThbl (OkasaHUst ycryru), a B cryyae, €cnv 3TOT CPOK HEe YCTaHOBMEH, B CPOK, NMPedyCMOTPEHHbIN [OrOBOPOM O
BbINOMHEHWUN paboThl (Oka3aHUM ycnyru), KoTopbi Gbln HeHaANexXalle UCTONMHEH.

3. 3a HapylweHve npeayCMOTPEHHbIX HaCTOsLWEN CTaTbel CPOKOB YAOBNETBOPEHMs oTAenbHblX TpeboBaHui noTpebutens
UCMOMHUTENb ynraynBaeT MoTpebuTento 3a Kaxabli AeHb NMPOCPOYKM HEYCTOWKY (MeH), pa3Mep M MOPSAOK UCHUCIEHUS KOTOPOW
onpegenstoTcs B COOTBETCTBUM C NYHKTOM 5 cTatbun 28 HacTosiwero 3akoHa.

B cnydyae HapyLlueHUsi CPOKOB, yKka3aHHbIX B MyHKTax 1 1 2 HacTosiwen cTaTby, NoTpedbutens Bnpase NpeabsBUTb UCMOMHUTENIO
UHble TpeboBaHUsi, NPegyCMOTPEHHbIE NyHKTOM 1 cTaTtbu 28 1 nyHkTamu 1 1 4 ctatbu 29 HacTosLero 3akoHa.

Cratbs 32. MpaBo notpebutens Ha oTka3 OT UCNOSTHEHUs1 AOrOBOpa O Bbl NOSIHEHUM paboT (oka3aHUK ycryr)
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpeGutenb BripaBe OTKa3aTbCsH OT MCMOMHEHMSt JOrOBOpa O BbINOMHEHMM paboT (okasaHuu ycryr) B nmoboe Bpemsi npu
YCINOBUM ONMaTbl WCMOSHUTENIO (PAKTUYECKU MOHECEHHbIX WM PAacXOLOB, CBSI3aHHbIX C WCMOMHeHWeM 06si3aTeNnbCTB MO AaHHOMY
[10roBopy.

Crartbsa 33. CmeTa Ha BbinofiHeHMe paboThl (Oka3aHue ycrnyru)

1. Ha BbinonHeHne paboTbl (0KkasaHune ycnyru), npeayCMOTPEHHON JOrOBOPOM O BbIMOSTHEHUN PaboThl (OKa3aHuW ycnyru), MoxeT
6bITb COCTaBneHa TBepaas unv NpubnmanTenbHasa cmeTa.

CocTtaBneHune Takon cMeTbl Mo Tpe60BaHVII'0 I'IOTpeGVITeJ'IH UM cnonHuTens o6s3arTensHo.

2. NcnonHutenb He BnpaBe TpeboBaTb yBeNMYeHUs TBEPAON CMeTbl, @ MOTpebuTens - ee yMeHbLUEHNs, B TOM Y1Che B cryyae,
Koraa B MOMEHT 3aKIoYeHVs JoroBopa Uckioyanacb BO3MOXHOCTb NMPeAyCMOTPETh MOMHbIN 06beM noAnexalmx BbiMofHeHUo paboT
(oka3aHuio ycnyr) unu HeobxoAnMbIX AN 3TOro Pacxo4oB.

WcnonHntens umeeT npaso TpeboBaTb yBenmyeHust TBepaoi CMeThbl NPU CyLLECTBEHHOM BO3pacTaHW1 CTOMMOCTU MaTepuanos
n obopyaoBaHWsi, NPEAOCTaBNSEMbIX UCMOMHUTENEM, @ TakKe OKasblBAeMblX €My TPeTbUMU NuLaMu YCRyr, KOTOpoe Henb3s Gbiro
npedycMOTpeTh Npy 3akmnoyveHun gorosopa. MNpu oTkase NOTPeGUTENS BbINOSHATL 3TO TPeGOBaHWE UCMOMHUTENb BPaBE PacTOPrHyTb
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norosop B cyfie6HOM nopsiake.
(n. 2 B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu Bo3HUKNa HEO6XOANUMOCTb BbINOMHEHWS [OMONHUTENbHBIX pa60T (OKaSaHMﬂ [ONONMHUTENbHbIX yCJ'IyI') 1 MO 3TOMW NpUYnHe
CyuleCTBEHHOro npesbllUEeHUA I'IpMﬁJ'IMSMTeJ'IbHOIZ CMETbI, UCTONHUTENb 006513aH CcBOeBpeMeHHO npeaynpegnTb 06 aTom I'IOTpe6I/1Te.I'I$I.
Ecrun n0Tpe6|/|Tenb He gan cornacue Ha npesbllleHne I'Ipl/l6ﬂI/I3I/ITeI'II:HOl7I CMeTbl, OH BMpaBe OTKa3aTbCA OT UCNOJTHEHUA OoroBopa. B
3TOM Ciny4ae UCNOJTHUTENb MOXET Tpe60BaTb oT I'IOTpeﬁVITeJ'Iﬂ ynnatbl UeHbl 3a BbINOJTHEHHYIO pa60Ty (OKa3aHHy}0 ycnyry).

WcnonHuTenb, CBOEBPEMEHHO He NpeaynpeauBLUNA NOTPEGUTENs 0 HEOOXOAUMOCTY MPEBbILEHUS NPUONM3UTENBHOW CMEThI,
0653aH NCNONHWUTL [OFOBOP, COXPaHssi NpaBo Ha onnaty paboTsl (ycrnyrv) B npegenax npubnmanTensHon CMeThl.
(n. 3 BBegeH depepanbHbiM 3akoHOM oT 17.12.1999 N 212-d3)

Crtatbs 34. BbinonHeHue paboTbl 3 matepuana ucnonHuTens

1. WcnonHutenb o6sidaH BbINONMHWTE paboTy, OnpedesieHHYld AOrOBOPOM O BbIMOSIHEHUM paboThbl, U3 CBOEro matepuana u
CBOVMW CpeACTBaMU, ECMIN MHOE HE NPeayCMOTPEHO AOFOBOPOM.
(B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuTens, npefocTaBmBLLMIA MaTepuan A1 BbINONHEHWs paboTbl, OTBEYaeT 3a ero HeHaanexallee KayecTBo Mo npasunam
06 oTBETCTBEHHOCTM NpoAaBLia 3a TOBapbl HEHaANexXallero ka4yecTsa.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan vcrnonHuTens onnadyvBaeTca NnoTpebutenemM npy 3aknioYeHnn ykasaHHOro [oroBopa NonHOCTH0 UK B pasMepe,
yKasaHHOM B [I0rOBOPE O BbIMOMHEHUM pPaboTbl C YCIIOBMEM OKOHYaTeSIbHOro pacyeta Mnpu MofyYyeHun notTpebuTenem BbINOSIHEHHOW
ucnonHutenem paboTbl, CNv MHON NOPAAOK pacyeToB 3a MaTepuasn UCMNOMHUTENS He NPeayCMOTPEH CorfalleHMeM CTOPOH.

(8 pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4asx, npegyCMOTPEHHbIX [OrOBOPOM O BbIMOSIHEHUM paboThl, Matepuan MoxeT ObiTb NpefocTaBneH WUCMOMHUTENEM
notpebuTento B kpeauT. MocneaytoLlee 3MeHeHVE LieHbI NPefOCTaBNEeHHOro B KpeaMT Matepuana UCNoNHUTENs He BrneYeT 3a coboin
nepepacyeTta.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepman UCMONMHUTENS U HeobXoauMble Ansi BbIMNOJNIHEHUSI pa6OTbI TEeXHU4YecCkme cpencrtea, MHCTPYMEHTbl U npodee
AOCTaBNAKTCA K MECTY BbINOJTHEHNA pa60T ncnonHutTenem.

Cratbsa 35. BoinonHeHne paboThl 3 matepmana (c Belwb1o) notpebutens

1. Ecnu paGoTta BbINOSHSIETCA MOMHOCTBIO MM YacTUYHO M3 MaTepuana (C Bellbto) NoTpebuTens, UCNoSHUTENb OTBEYaeT 3a
COXPaHHOCTb 3TOr0 MaTepuana (BELLM) U NPaBUIbHOE ero UCMOSb30BaHME.

WcnonHutenb obsa3aH:
npegynpeantb I'IOTpe6MTeJ'IF| O HENpUroaHoOCTn unu He,ElOGpOKaLIeCTBeHHOCTVI nepegaHHoro I'IOTpeGVITeJ'leM Matepuana (BeLLl,VI);
npencTtaBuUTb OTHET o0 n3pacxoaoBaHUM MaTepuana n BoO3BpaTtuTb €ro oCTaTok.

B criyyae nonHom unu 4acTUYHOR yTpaThl (NOBPeXAeHUs) MaTepuana (BeLum), NpUHATOro oT noTpebutens, ucnonHuTenb obs3aH
B TPEXOHEBHbI CPOK 3aMEHWTb €ro OAHOPOAHLIM MaTepuarioM (BELLblo) aHanorMyHoOro kayecTsa M Mo XenaHwuio notpebutens
M3roTOBUTb W3[eNnue M3 OAHOPOAHOrO MaTepuana (Bely) B pasyMHbI CPOK, a MpW OTCYTCTBWM OAHOPOAHOTO MaTtepuana (BeLuw)
aHasnorvyHoro KavyecTsa - BO3MECTWUTb NOTPEGUTENIO ABYKPATHYIO LEHY YTpayeHHOro (MOBPEXAEHHOro) mMaTtepuana (Bewwm), a Takke
pacxofbl, NOHECEHHbIe NoTpebuTenem.

2. UeHa yTpayeHHOro (noBpexaeHHOro) MaTtepuana (Beluu) onpegensieTcsi, UCXoAs W3 LUeHbl MaTepuana (sewum),
CyllecTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpeboBaHue noTpebutens AOMmMKHO Obino ObiTb yAOBMNETBOPEHO MCNOMHUTENEM B AeHb
[06pOBONBHOrO yAOBNETBOPEHNS Takoro TpeboBaHWA WM B AeHb BbIHECEHUSI CyaebHOro pelueHus, ecnv TpebosaHvne noTpebutens
[06pPOBONBLHO YAOBNETBOPEHO He Obino.

Llena matepuana (Beluu), nepefaBaeMoro WCMOMHUTEMIO, ONpeaenseTcs B [OroBOpe O BbIMOMHEHWU paboTbl MM B MHOM
[OKYMeHTe (KBUTaHLMW, 3aKa3e), NOATBEPXAAIOLLEM €ro 3aKknoyeHue.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Wcnonnutenb ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3@ MOMHYI0 MW YacTUYHYto yTpaTy (NoBpexaeHue) matepuana (BeLum),
NPUHSTOrO MM OT noTpebuTtens, ecnu noTpebuTens NpeaynpexaeH ucnonHutenem ob ocobbix CBOMCTBax matepuana (BeLym), KotTopble
MOryT MoBrieYyb 3a COBON ero NorHy WM YaCcTUYHYIO yTpaTy (NoBpexaeHue) nmbo ecnu ykasaHHble CBOWCTBa maTtepuana (Bewun) He
MOrnn 6bITb 0BHapyXeHbl NPU HaAnexallen NpuemMKe MCNonHUTENem 3Toro Matepuana (BeLum).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtarbs 36. O6s13aHHOCTE UCcNONHUTENA MH(hOpMUpPOBaTb NoTpedbuTtensa 06 o6¢cToATENbCTBAX, KOTOPLIE MOTYT NOBNUSATL
Ha Ka4eCcTBO BbINOJIHAEeMOol paboTbl (OkasbiBaeMoW yCnyru) unv noeneysb 3a co6o/ HEBO3MOXHOCTb ee 3aBepLUEeHUS B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb obs3aH cBoeBpeMeHHO MHOPMUPOBATL NOoTpebutensa o Tom, YTo cobrnogeHne ykasaHun noTpedutens n nHole
obcTosATenbCTBa, 3aBUCALLME OT NOTpebuTens, MOryT CHU3UTb Ka4eCTBO BbIMOMHAEMON paboThl (OKa3biBaEMOW yCryru) unv noeneyb 3a
cobol HEBO3MOXHOCTb €€ 3aBepLUEHNs B CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Ecnun notpebutensb, HeCMOTpPA Ha CBOEBPEMEHHOe U 060CHOBaHHOE MH(OPMUPOBaHME UCMOMHUTENEM, B Pa3yMHbIi CPOK He
3aMEHWUT HeMnpurogHbIn UNM HedoOpOKa4YeCTBEHHbIM MaTepuarn, He WM3MEHWT ykasaHuh o crnocobe BbINONHeHUs paboTbl (Oka3aHWs
ycnyrn) nnbo He yCTpaHWUT MHbIX 0O6CTOATENbLCTB, KOTOPblE MOTFYT CHU3WUTb KayeCTBO BbIMOMHAEMOW paboTbl (Oka3biBAaeMOW YCnyru),
UCnonHUTenb BrpaBe OTKa3aTbCs OT MCMOMHEHWs [O0roBopa O BbIMOMHEHWM paboTbl (OkasaHuu ycnyru) u noTpeboBaTb MNOMHOMO
BO3MeLLeHNs YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crartbs 37. Mopsagok n hopMbl onnarbl BblNOMHEHHOW paboTkl (Oka3aHHO ycnyru)
(B pea. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-P3, ot 27.07.2006 N 140-P3)

MoTpebutenb o6a3aH ONNaTUTb OKasaHHble eMy YCNyru B Mopsigke W B CPOKW, KOTOpPble YCTaHOBMEHbl AOroBOPOM C
UCMOSNTHUTENEM.
(vacTb nepBas B pea. PefepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 0683aH onnaTUTb BbINOMHEHHYIO UCTIONHUTENEM B NONIHOM 06beme paboTy nocrne ee NpuHATUA noTpebutenem. C
cornacusi notpebutens pabota MoxeT GbITb ONnavyeHa MM Npu 3akrYeHU JOroBopa B MOMTHOM pa3mepe Unv nyTeM Bbigavn aBaHca.
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3)

Onnata oka3aHHbIX Ycnyr (BbIMOMHEHHbIX PaboT) NPOM3BOAUTCA MOCPEACTBOM HanWM4YHbIX MNU Ge3HanunyHbIX pacyeToB B
COOTBETCTBMU C 3akoHoAaTenbcTBom Poccunckon deaepauunn.
(4yacTb TpeTbs BBegeHa PeaepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHUM HaNU4YHOW POpPMbI pac4eToB onnaTa ToBapoBs (paboT, ycnyr) noTpebuTenem Npon3BOANTCS B COOTBETCTBUN
C ykasaHveM npogasua (MCNoMHUTENS) NyTeM BHECEHUSI HAaNMUYHBIX AEHEXHbIX CPEACTB NpoAaBLUy (MCNOMHUTENO), NGO B KPEAUTHYIO
opraHmsaumio, nMbo nnaTexHOMy areHTy, OCYLUeCTBRSAWeEMy [AeATeNnbHOCTb MO MpueMy nnatexen duandeckux nuuy, nmbo
6aHKoBCKOMY NnaTexHoMmy areHTy (cybareHTy), ocyliecTBnsioleMy AesATenbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O BaHkax u
6aHKOBCKOWN [esiTenbHOCTU, eCrniv UHOe He YCTaHOBMNeEHO defeparibHbIMM 3aKOHaMW UMM UHBIMW HOPMAaTUBHBLIMW MPaBOBLIMW akTamm
Poccuiickon ®epepaunn. MNpu atom obsizaTenbcTtBa noTpebutens nepen npoAasLOM (McnonHuTenem) no onnate Tosapos (pabor,
YCIyr) CYMTalTCA WCMOMHEHHbIMU B pasmepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHMUSI HanUyHbIX AEHEeXHbIX CpeacTs
COOTBETCTBEHHO MpOAaBLy (MCMOMHWTEN), NGO B KPEAUTHYI OpraHu3auuio, nubo nnaTexHoMy areHTy, OCyLlecTBhsiowemMy
[esATenbHOCTb MO Npuemy nnatexen dusnyeckux nuu, nmbo GaHKOBCKOMY MnaTexHOMy areHTy (cybareHTy), ocyliecTBrstoemy
[esATenbHOCTb B COOTBETCTBMM C 3aKOHOAATENBCTBOM O HaHKax 1 6aHKOBCKOM AeATENbHOCTY.
(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-P3, o1 27.06.2011 N 162-93)

Crtarbs 38. YTpatuna cuny. - ®efnepanbHbl it 3akoH oT 25.10.2007 N 234-$3.

Crarbs 39. PerynupoBaHue okasaHusi OTAErNbHbIX BUAOB YCryr

MocrnencTBUSt HapyLUEHUs! YCNOBUA OOrOBOPOB 06 OKa3aHWM OTAESNIbHbIX BUAOB YCMyr, €CNM Takue [OroBopbl MO CBOEMY
XapakTepy He NoAnaaaloT Nof AeiiCTBUe HACTOsILLel rnaBbl, ONPeAEnsIoTCs 3aKOHOM.

Cratbsa 39.1. MpaBuna okasaH1sa OTAeNbHbLIX BUAOB YCNYT, BbIMOMIHEHUSA OTAeNbHbLIX BUAOB paboT notpebutensm
(sBeaeHa ®epepanbHbiM 3akoHOM oT 18.07.2011 N 242-93)

MpaBuna okasaHusi OTAENbHbIX BWAOB YCMYr, BbINOMHEHUS OTAENbHbIX BWMAOB PaboT NOTPeOGUTENsM YycCTaHaBMNMBaKTCS
MpaBuTenbcTBOoM Poccuiickon degepauun.

Masa IV. TOCYAAPCTBEHHASA U OBLLECTBEHHAA 3ALLUTA
NPAB NMOTPEBUTENEN

Cratbs 40. DefepanbHbl i rocyapCTBEHHbI 1 KOHTPONb (Haa3op) B o6nacTtu 3awmTbl Npas noTpedbutenen
(8 pea. ®epepanbHoro 3akoHa ot 11.06.2021 N 170-P3)

1. ®depepanbHbll rOCyQapCTBEHHBIN KOHTpOmnb (Hag3op) B obnactv 3awuTbl nNpaB notpebuTtenen ocyulecTBnsieTcs
denepanbHbIM OpPraHoM WCMONHUTENbBHOW BRacTW, YnornHoMoyeHHbIM [paButenbctBoMm Poccuiickon depepauun (ganee - opraH
rocyfapCTBEHHOro Hagsopa).

2. NpeameToM deepansHOro rocyaapCTBEHHOMO KOHTPONS (Hag3opa) B o6nacTy 3aluThl Npas noTpebutenei ABnsaoTCs:

1) cobnogeHne M3roToBUTENSMU, UCMONHUTENSIMK, NPoAaBLAMU, YNONTHOMOYEHHBIMU OpraHM3auusMm UnmM YnornHOMOYEHHbIMU
WHAMBMAYaNbHLIMWA NPeAnpYHUMATENsMu, UMnopTepaMu, Bnagenbuamu arperaTtopoB 06si3aTenbHbIX TpeboBaHWIN, YCTAHOBIEHHbIX
HacToAWwMM 3aKkoHOM, ApyrumMu defepanbHbIMU 3aKOHaMW U UHBIMW HOPMAaTMBHbLIMK MPaBoBbIMK akTamu Poccuiickon ®epepaumn, a
TaKKe akTaMu, COCTaBMsIoLLMMY NpaBo EBpa3niickoro SKOHOMUYECKOTO CO3a, PeryrnypyowMy OTHOLLEHUs B obnacTu 3awuTthl npas
notpebutenen;

2) cobntogeHne n3rotoBuTENEM, UCMONHUTENEM (MMLOM, BbINOMHAKLWMM (PYHKUMM MHOCTPAHHOIO M3roTOBUTENST), NPO4AaBLOM
TpeboBaHU, YCTAHOBMNEHHbIX TEXHUYECKMMMU perrameHTamu, unm obsasatenbHbiXx TpeboBaHui, noanexawiux NpUMEHEHVIo OO0 OHSA
BCTYMNMNEHUSI B CUIMY TEXHUYECKUX pernameHToB B cooTBeTcTBUMM ¢ PepepanbHbiM 3akoHOM oT 27 aekabps 2002 roga N 184-903 "O
TEXHUYECKOM perynupoBaHun".

KoHcynbTaHTlntoc: npuMmeyaHue.
C 01.09.2023 n. 2 cT. 40 gononHsietca nn. 3 ($3 o1 04.08.2023 N 474-®3). Cm. OyayLulyio pegakumio.
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3. OpraHusaumss n ocyllecTBrneHve eaepanbHOro rocyfapCTBEHHOTO KOHTpons (Hagsopa) B obnactu 3awuTel npaB
notpebutenen perynupytotcs PegepanbHbiM 3akoHoM oT 31 uonsa 2020 roga N 248-®3 "O rocygapcTBEHHOM KOHTpone (Haasope) u
MyHMLUMNansHoM KoHTpore B Poccuiickon ®epepaumn’.

4. MonoxeHune o deaepanbHOM rocyaapCTBEHHOM KOHTporne (Hagsope) B 0bnacTu 3awmTel NpaB notpebutenen yreepxaaercs
MpaBuTenbcTBOoM Poccuickon degepauun.

5. B nonoxeHun o chegepanbHOM rocygapCTBEHHOM KOHTpore (Haasope) B obnacTtv 3alwmThl NpaB notpebuTenen ykasbiBaloTcs
HauMeHOBaHVe 1 CTPYKTYPHbIE 3NIEMEHTbl TEXHWYECKOro pernameHTa u (M) obssatenbHbix TpeboBaHui, noanexalumx npuMeHeHuio
00 OHS BCTYMNEHUSI B CUINY TEXHUYECKUX PErnaMeHToB B cOOTBETCTBUM ¢ PeaepanbHbiM 3akoHOM oT 27 aekabps 2002 roga N 184-93
"O TEeXHU4YeCcKOM perynMpoBaHumn", oueHka Cco6nioAeHUs KOTOPbIX OCYLUECTBMNSIETCS B pamkax dedepanbHOro rocyaapCTBEHHOrO
KOHTpons (Hagsopa) B obnactu sawuTel Npas noTpebuTenent, a Tawke BuAbl NPOAYKUMM, SBMSALWMEcs obbekTamu dedepansbHoOro
rocyfapCTBEHHOro KOHTporns (Hagaopa) B obnacty 3awuTthl npas noTpebutenei.

6. OpraH rocyapCTBEHHOrO Haf30pa eXXerogHo roToBMT rOCYAapCTBEHHbIV JOKNA O 3awmuTe npae notpeburtenen B Poccuinckon
depepaunmn B nopsagke, yctaHoBneHHoMm lMpasutensctBom Poccuiickon ®epgepaumm.

7. OpraH rocynapCTBEHHOrO HaZl3opa BripaBe o6pallaThCa B CyA C 3asIBMEHUSIMM B 3alUMTy NpaB noTpeGuTenei 1 3aKOHHbIX
WHTEPECOB OTAENbHbIX NoTpebutenelt (rpynnbl noTpebuteneit, HeonpeaeneHHOro Kpyra noTpeduTenen), a Takke C 3asiBNEHUSIMU O
NUKBMOAUUM U3rOTOBUTENS (MCMONMHWUTENs, Npofasua, YNoNHOMOYEHHONW opraHusauuu, uMmnopTtepa, Bnagenbua arperatopa) nubo o
npekpalieHnn OesATenbHOCTU WHAMBMAYanbHOro npeanpuHuMatenst (ynofHOMOYEHHOro WHAMBMAYanbHOro npeanpuHuMaTens) 3a
rpyboe (noenekiee cMepTb UNKM MaccoBble 3a6oneBaHns, OTpaBNeHus NMioaeit) HapyLLeHre npas noTpebutenei.

8. OpraH rocynapCTBeHHOro Haf3opa B Mnopsiike, YCTAHOBMEHHOM 3akoHoaaTenbCcTBoM Poccuiickon ®epepaumm, MOXeT ObiTb
npuBMeYeH CyIOM K y4acTuio B fiene, a Takke BnpasBe BCTynaTb B &0 Mo CBOEN MHULMATUBE UMK NO UHULMATUBE NNL, YYacTBYHOLMX B
gene, AN faun 3akfodeHus No geny B Uensx 3awuTtbl npaB noTpebuteneit B pamkax rpaxgaHCKoro unvM agMUHUCTPaTUBHOIO
CY[OMNpPOM3BOACTBA.

9. OpraH rocyaapcTBeHHOro Haf3opa BripaBe AaBaTb Pa3bsCHEHUS MO BOMPOCaM NMPUMEHEHWUS 3aKOHOB W MHbIX HOPMAaTUBHbIX
npaBoBbIX akToB Poccuiickon ®eaepaumu, perynmpyolmx oTHOLWEHKS B 06nactu 3almTel npas notpebutenein.

10. KoHcynbTupoBaHue, npodunaktudeckuii BU3WT, HabniogeHvwe 3a cobniofeHnem obsisaTenbHbIXx TpeGoBaHWi, Bble3gHoe
obcrnenoBaHMe  MOryT — MpoOBOAMTLCH  dbedepanbHbIMU - FOCYAAPCTBEHHBIMW  YUPEXAEHUAMM,  MOABEAOMCTBEHHLIMU  OpraHy
rocyfapCTBEHHOroO Haf3opa, B NoOpsfake W CryyasiX, YCTaHOBIIEHHbIX MOMOXEHUeM O dedepasnibHOM FoCyAapCTBEHHOM KOHTporne
(Hap3ope) B obnactu 3awuThl NpaB noTpebutenen.

Cratbas  41. 0O6sisaHHOCTb M3roToBuUTens (ACNOMHUTENs, npojaBua, YMNOMHOMOYEHHOW OpraHusauum wunm
YNONMHOMOUYEHHOIO WHAMBUAYaANbHOIO npeanpuHMMartens, WMMNopTepa, Brajenblia arperatopa) no nNpesocTaBliEHUIO
MH(OpPMaLMK opraHy rocyfapCTBEHHOro Haasopa
(B pea. PenepancHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

MN3rotoBuTtenb  (MCmonHuTenb, NpodaBel, YMOMIHOMOYEHHAs OpraHvM3auMsi WnM - YMOSIHOMOYEHHbBIN  MHAMBMAOYambHbIN
npeanpuHMMaTenb, UMNOpTEp, Brafenew arperatopa) no TpebGoBaHWIO opraHa rocydapCTBEHHOrO Hag30pa, €ro OOMKHOCTHbBIX NuL
00513aH NpeaoCcTaBuUTb B YCTAHOBMEHHbI UMW CPOK AOCTOBEPHblE CBeAEeHUs, OOKYMEHTauuio, OOBbSACHEHUS B MUCbMEHHOW W (Mnn)
YCTHON (hOpPME U UHYH MHOPMaLMIo, HEOOXOAUMYIO ANt OCYLLECTBIIEHWNS OpraHoOM rocyapCTBEHHOro Haa3opa U ero AOMKHOCTHBIMU
nMuamMun NoSIHOMOYMI, YCTaHOBMNEHHbIX 3aKOHOAaTenbLCTBOM Poccunckon ®eaepauun.

(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Crartbs 42. YTpatuna cuny. - ®efepanbHbl it 3akoH oT 21.12.2004 N 171-03.

Cratbs 42.1. MONHOMOYMA BbIGWIMX UCNOSNHUTENbHBIX OPraHoOB rocyfapcTBEHHOW BnacTu cybbekToB Poccowmitckoi
denepauunm B obnactu sawmrtel npas notTpeburtenen
(BBegeHa ®epepanbHbiM 3akoHoM oT 21.12.2004 N 171-93)

1. BbicWwmMin UCMOMHUTENBHBLIA OpraH FOCyAapCTBEHHOW BRacTu CcooTBeTCTByloWwero cybbekta Poccuiickon ®epepauumn
oCyLlecTBNsieT MeponpuaTua no peanu3auun, obecneyeHuio M 3awmTe npaB notpebutenen um B npegenax CBOWX MOMHOMOYUMA
NPUHUMaET onpefeneHHble Mepbl.

2. B uensix cogencteusi 3awimte npas noTpebutenen opraHbl UCMONHUTENbHOM Bnactu cybbekToB Poccunckon ®epepaumu
paspabaTbiBalOT pervoHarnbHble MporpaMmbl MO 3awmTe npaB notpebuteneir M oOkasbiBalOT COOEWCTBME OpraHam MeCTHOro
camoynpaBreHust U obLecTBEHHbIM 06beauHeHUsIM NoTpebuTeneit (Mx accoumaumsm, coo3am) B OCYLLECTBIEHUN UMW 3aLLMTbl NpaB
notpebutenen.

(n. 2 BBepeH ®epepanbHbiM 3akoHoM ot 18.03.2019 N 38-93)

3. OpraH rocyfapCTBeHHOro Haa3opa yTBepXaaeT MeToauyeckne pekomeHaauum no paspaboTtke U peanusaumm permoHanbHbIX
U MyHULMMarnbHbIX NPOrpaMM Mo 3aluTe npae notpebuTtenei.
(n. 3 BBeaeH dPepnepanbHbliM 3akoHoM oT 11.06.2021 N 170-$3)

Crarbs 42.2. Nepepnava OCyLLECTBNEHUSI NMOMHOMOYMIA OpraHa rocyaapCTBEHHOrO Haf3opa opraHam MCMONTHUTENbHOM
BnacTtu cy6bektoB Poccuiickoin degepaumm
(BBegeHa ®eaepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

MonHomoumsa opraHa rocyaapCTBeHHOro Hajgsopa no OcCyLlecCTBIIEHUIO degepanbHoOro rocyaapCTBeHHOro Hagsopa B obnactn
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3awWwmThl NpaB noTpebuTenen MoryT nepefaBaTbCs ANsl OCYLLECTBIEHUSI opraHaMm MWCMONHUTENbHON BriacTu cybbektoB Poccuiickom
denepaunm noctaHosneHusamu Npasutensctea Poccuiickon ®epepaummn B nopsgke, yctaHoBrneHHoOM degeparnbHbIM 3aKOHOM OT 6
oktabpa 1999 roga N 184-®3 "O6 o6WMX MpUMHUMNAX OpraHM3auMmn 3akoHoAaTerbHbIX (MPeACcTaBUTENbHBIX) U WCTMONMHUTENbHBIX
opraHoB rocyaapcTBeHHON BnacTtu cybbekToB Poccuiickon ®epepaumn’.

Crarbs 42.3. Nopava u paccmoTpeHue obpaweHuii notpeburtenen
(sBegeHa ®epepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpalueHre notpebutens MoxeT ObiTb HaMpaBNeHO B MUCbMEHHOW dopMe Ha ByMaxHOM HOcUTerne Wiu B 3MeKTPOHHOW
dopme B opraH rocydapCTBEHHOrO HaA3opa, WHble YNONMHOMOYEHHble deaepanbHble OpraHbl UCMOMHUTENbHOW BRacTu, opraH
ncnonHuTensHon Bnactu cybbekta Poccuiickon ®epepaumm nnbo opraH MECTHOTO caMoynpaBneHus.

2. ObpalleHne noTpebutenst MoxeT ObiTb HanpaBeHo No NoYTe, C UCMONb30BaHMEM UH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOW
cetn "MHTepHeT", B TOM 4ucre oduumanbHOro camta opraHa rocyfapCTBEHHOro Hag3opa, WHbIX YMONHOMOYEHHbIX deaeparnbHbIX
OpraHoB WCMONHWUTENbHOM BMAcTW, OpraHa MUCMonHUTEnNbHOW Bnactu cybbekta Poccuiickon ®depepaumm nmubo opraHa MeCTHOro
camoynpaBneHusi (B cybbektax Poccuiickon ®epepauum - ropogax depepanbHoro 3HayeHuss Mockee, CaHkT-lNeTepbypre u
CeBacTonone ¢ ucnonb3oBaHWeM oduuUManbHOrO canTa opraHa MECTHOrO CaMoynpaBrfieHusi B Criydae, ecnu 3To npedyCMOTpPeHO
3akoHamu cybbekToB Poccuickon Pegepaumm - ropogos cegepanbHoro 3HaveHuss Mocksbl, CaHkT-leTepbypra n CesacTtonons),
€OVHOro nopTtana rocyfapCTBEHHbIX M MyHMLMNAmNbHbIX YCRyr nMbo perMoHanbHOro nmoprtana rocyAapCTBEHHbIX M MyHMUMNANbHbIX
yCrnyr, a Takke MOXeT ObITb MPUHATO NPU NIUYHOM NpPUEME 3asiBUTENS.

3. B MHOrothyHKLMOHanbHbIX LEHTpax MpefoCTaBneHWsl rocy4apCTBEHHbIX U MyHULMMANbHLIX YCAYyr MOFYT OCYLLEeCTBASTLCS
npvem obpalleHunit NOTpebuTenen N KOHCYNbTUpOBaHMe NoTpebuTeneit No Bonpocam 3almThl UX NpaB Ha OCHOBAHWW COrMALLEHWI O
B3aMMOAEWCTBUM MEXAY MHOTOMYHKLMOHAMbHLIMW LEHTPaMU MNpedoCTaBMEHUst FOCYAAPCTBEHHbIX W MyHULMNANbHLIX YCRyr U
denepanbHbIMM  OpraHamy  UCMOSTHATENbHOW  BMacTW, OpraHaMu  rocyAapCTBEHHbIX BHEGOMKETHbIX  (POHAOB, opraHamu
rocyaapcTBeHHoW BracTu cyobekToB Poccuiickolt Pefepaunm, opraHamMmm MECTHOFO CaMoynpaBneHus.

Crtarbs 43. OTBETCTBEHHOCTb 3a HapyllueHue npas notpebutenen, yCTaHOBMEHHbI X 3aKOHAMWU U MHBIMU HOPMAaTUBHbBI MU
npaBoBbIMu akTamu Poccuiickon denepaumm
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapyleHue npaB noTpebutenen, yCTaHOBMEHHbIX 3aKOHAMW M MHbIMW HOPMAaTUBHLIMW MPaBOBbIMW akTamu Poccuickoi
depepaunmn, npoaasel, (MCMOMHUTENb, W3rOTOBUTENb, YMNONIHOMOYEHHAs! OpraHuM3auusi UnM YnoNHOMOYEHHbIN WHAMBMAYaNbHbIN
npeanpuHMMaTenb, UMNopTep) HeceT aAMUHUCTPaTMBHYIO, YTONOBHYHO UMW rpaXaaHCKO-NpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenscTBoM Poccuickon degepauun.

Cratbs 44. OcylwecTBneHue salmThl nNpas noTpebutenen opraHaMmyu MECTHOrO caMoyrnpaBrieHust
(B pea. ®epepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uenax sawmTel npas I'IOTpe6VITeJ'Iel7I Ha TeppuTtopun MyHUUUNanNbHOro 06paSOBaHVIF| opraHbl MeCTHOro camoynpaBJieHUsA
BnpaBse:

paccmaTpvBaTb o6palleHus NoTpeduTenem, KOHCYNbTMPOBaTb UX NO BONpOCaM 3alLuThl NpaB noTpebutenei;
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallaTbcs B Cyabl B 3aLiMTy Npas noTpebutenei (HeonpeaeneHHoro kpyra notpeburenein);

paspabaTbiBaTb MyHULUMNaNbHbIE MPOrpamMmbl Mo 3awute npas notpedbutenen.
(ab3au BBeneH PenepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Mpu BbiIsBNEHUM No obpalleHnio NoTpebuTensa ToBapos (paboT, ycnyr) HeHaanexallero ka4ecTsa, a Takke onacHbIX A5 XKU3HW,
300pOBbS, UMyLLECTBa MOTpedbuTenen n okpyxarwLlen cpefdbl opraHbl MECTHOTO CaMoOynpaBfieHNs He3aMennuTenbHO M3BellaT o6
3TOM beaeparnbHble OpraHbl UCMOMHUTENBHON BMACTW, OCYLLECTBASIOLWME KOHTPOSb 32 Ka4eCcTBOM U Ge3onacHoCTb0 ToBapoB (pabor,
ycnyr).

(B pea. PepepansHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbs yTpaTuna cuny. - PegepanbHbivi 3akoH oT 18.03.2019 N 38-93.

Crartbs 45. MNpaBa obLecTBeHHbIX 06beAnHeHN noTpebuTenel (Mx accoumnalmin, Col030B)
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. FpaxpaHe BnNpaBe 06beANHATLCS Ha [OOPOBONBHON OCHOBE B OOLLECTBEHHbIE 00beANHEHNSI NOTpebuTenen (Mx accounaumu,
CO03bl), KOTOPbIE OCYLLECTBASAIOT CBOI AEATENbHOCTb B COOTBETCTBMM C yCTaBaMu yka3aHHbIX 00beguHeHn (Mx accoumauui, Co3oB)
1 3akoHopaTenscTBoM Poccuiickon ®egepaumnm.

2. ObuecTBeHHbIe 06beanHeHM noTpebutenen (Mx accoumaLmmn, Coto3bl) AN OCYLLECTBNEHMS CBOUX YCTaBHbIX LieNnen BnpaBse:

yyacTBoBaTb B pa3paboTke obssaTenbHbix TpeboBaHUi k ToBapam (paboTam, ycrnyram), a Takke MpOEKTOB 3aKOHOB W WHbIX
HOpMaTMBHbIX NPaBOBbIX akToB Poccunckon degepaumnn, perynmpyrowmx oTHoLEHMS B 06racTu 3alumTbl npaB notpebuTtenen;

NpoBOAMTbL HE3aBWCUMYIO 9KCNepTudy KkadyecTBa, 6esonacHocT ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUS
noTpebuTenbCKMX CBOMCTB TOBapOB (paboT, ycnyr) 3asiBneHHon npogasLamu (M3roToBUTENSMU, UCMONHUTENSIMU) MHCPOPMALIUN O HUX;

OCYLLEeCTBNATb OOLLUECTBEHHbI KOHTPOMb 3a cobntogeHveM npae notpebuTenein u HanpasnsaTb B OpraH rocydapCTBEHHOro
Haa30pa M opraHbl MECTHOro camoynpaBneHns MHopMaLuio O dakTax HapyLleHui npas notpebuTtenen Ans NpoBeAeHUsT NPOBEPKM
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3TUX (PaKTOB U MPUHATUSA B CrlyYae UX NoATBEPXKAEHUS Mep Mo NpeceyYeHuio HapyLleHui npas notpebutenel B npegenax nonHOMouni
yKasaHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUM 3KCMEepTU3 No dakTam HapyLleHuin npaB noTpebuTeneit B CBsi3u ¢ obpalleHusiMu
notpebutenen. MNMpu ocyliecTBNEHNN O6LLIECTBEHHOIO KOHTPONS OOLLEeCTBEHHbIE 06beaANHEHMS NOTpebuTenen (Mx accouuaumm, cowsbl)
He BnpaBe TpeboBaTb OT W3roTOBWTENEW (MCMOMHUTENeW, NPOAABLIOB, YMOMHOMOYEHHbIX OpraHusauui WM  YNONHOMOYEHHbIX
VHOMBMAYanbHbIX  NpeanpvHUMaTeneln, WMMOPTEPOB) NpeACcTaBreHue [OKYMEHTOB (BbIMONHEHWE AeWcTBuUi), 00s13aHHOCTb
npeacTaBneHus (BbIMONHEHUST) KOTOPbIX NO TPeboBaHMIO NOTPeOUTENSA HEe YCTAHOBIEHA 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsTh MHopMauuio o npasax notpeburtenei n o HeobxoaMMbIX AERCTBMAX NO 3aliuTe 3TUX Npas, O pesynbraTtax
CpaBHUTESbHLIX WCCMENOBaHUN KadyecTBa TOBapoB (paboT, ycnyr), a Tawkke WHyK WHdopmaumio, koTopas GyaeT cnocobcTBoBaTh
peanusauun npaB W 3aKOHHbIX MHTepecoB noTpebuTenei. [Mybnukyemble o6LLECTBEHHbIMM OObeaMHEHWsMKU noTpebutenen (Mx
accouualuaMu, Co3amn) pesyrnbTaThl CPaBHUTENbHBLIX MCCMEAO0BaHNI KayecTBa ToBapos (paboT, yCcryr) He ABNATCS peknamoi;

BHOCUTb B cbeaeparnbHble opraHbl WCMOSMHUTENbHOW BNacTW, OpraHu3aumMn NpeasiokeHus O MPUHATMM Mep MO MOBbILEHUIO
KayecTBa ToBapoB (paboT, ycnyr), No NpUOCTaHOBIIEHWIO NMPOMU3BOACTBA M peanusaummn ToBapoB (BbINONMHEHUS paboT, okaszaHus ycnyr),
Mo OT3blBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycrnyr), He COOTBETCTBYKOLMX MNPEAbSBASEMbIM K HUM W YCTaHOBIEHHbLIM
3aKkoHoAaTenscTBoM Poccuiickon degepaumm 0 TEXHUYECKOM perynupoBaHum o6s3aternbHelM TpeboBaHusM;

BHOCWUTb B OpraHbl MPOKypaTypbl W dedepanbHble OpraHbl WCMOMHUTENbHOW BracT MaTepuansl O MNPUBMEYEHUM K
OTBETCTBEHHOCTU JUL,, OCYLLECTBSIIOWMX MPOU3BOACTBO M peanu3auuio ToBapoB (BbIMOMHEHWE paGoT, oOkasaHue ycnyr), He
COOTBETCTBYHOLUMX NPEABLSBIAEMbIM K HAM 06513aTENbHBIM TPEGOBAHMSIM, @ TaKke HapyLlatoLwWwyx npasa notpebuTteneii, ycTaHOBMEHHbIE
3aKOHaMM M MHbIMWM HOPMaTMBHBLIMU NpaBoBbIMK akTamu Poccurickon defepauuu;

obpalyatbcs B opraHbl NPOKypaTypbl C MPOCb6amMu MPUHECTU MPOTECTbI O NPU3HAHUN HEAENCTBUTENbHBIMU aKTOB dedeparnbHbIX
OpraHoB MCMONHUTENbBHON BMacTu, akTOB OPraHoB WCMOMHWTEmNbHOW Bnactu cybbektoB Poccuiickon ®Pepepaumm n akToB OpraHoB
MECTHOro caMoynpaBsIieHUs, MPOTMBOPeYaLLMX 3aKOHaM U MHbIM PEerynupyomumM OTHOLIEHWsT B obnacTu 3awuTel npas notpebutenen
HOpMaTMBHBLIM NpaBoBbIM akTaM Poccuiickon ®egepaumy;

obpallaTbCsi B CyAbl C 3asiBNEHVSIMM B 3aLLMUTY NpaB NOTpebuTenei 1 3akoHHbIX MHTEPECOB OTAEMNbHbBIX NOTpebuTenen (rpynmbl
noTpebuTenen, HeonpeaeneHHOro kpyra noTpebuTenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [roCydapCTBEHHOrO Hag3opa B (OPMUPOBaAHMU OTKPbITEIX W 0OLLeoCTYMNHbIX
rocyfapCTBEHHbIX MHOPMAaLMOHHbBIX PEeCypcoB B 06nactu 3awuTtbl NpaB notpebutenen, kavectsa u GesonacHocTu ToBapoB (pabor,
ycnyr).
(ab3au BBeaeH PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-93, B pea. PegepansHoro 3akoHa ot 25.06.2012 N 93-93)

Cratbs 46. 3awumMTa npaB 1 3aKOHHbIX UHTEPECOB HEONpeaeneHHOro Kkpyra notpeéburenen
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocyfapCTBEHHOro HaAasopa, OpraHbl MEeCTHOro caMoyrnpaBrieHusl, obliecTBeHHble 0b6beauHeHns noTpebutenen (uMx
accoumauun, cotsbl) BnpaBe NpeabsiBNsaTb UCKM B CyAbl O MpeKpalleHn NpPOTUBOMNPaBHbIX AENCTBUA M3roTOBUTENS (MCMOMNHUTENS,
npoAasLa, YNOrHOMOYEHHOW OpraHv3aumMm Unu ynoriHOMOYEHHOro WHAMBMAYaNbHOro MpearnpuHUMaTens, uMmnopTepa) B OTHOLLUEHUU
HeonpeaeneHHoro kpyra notpebutenen.

(vacTb nepBas B pea. PepepansHoro 3akoHa ot 18.07.2011 N 242-03)

Mpwn yAOBNETBOPEHUN Takoro Ucka cyn obssbiBaeT npaBoHapywnTena 0osectn B ycTaHOBJ‘IeHHbIVI CyAOM CpPOK 4Yeped cpeactsa
MaccoBOW MHpopMALIMKN NN UHBIM cnocobom Ao ceBeaeHus n0Tpe6MTene|?1 peweHne cyga.

BcTynuBllee B 3aKOHHYK Cuny pelueHWe cyaa O NpW3HaHUM AEeNCTBW  M3roToBuTens (MCnonHWTens, npoaasua,
YMOSTHOMOYEHHOW OpraHvW3auunm Wnu YnonHOMOYEHHOTO WHAWBUAYaNbHOrO MpeanpuHUMaTens, MMmnopTepa) NPOTUBOMNPaBHLIMKA B
OTHOLLEHWUW HEOMPEeAENEHHOTO Kpyra noTpebutenen o6s3aTensHO Ans cyaa, paccMaTpuBatoLLEro UCK NOTPEOMTENS O 3aluuTe ero npas,
BO3HWKLLUMX BCMEACTBME HACTYMNMEHUSI FPaKAaHCKO-NMPaBOBbIX MOCMEACTBUA AEWCTBUIA M3roToBUTENS (MCMONHWUTENs, npoaasua,
YMOJTHOMOYEHHO OpraHu3aumun Unu ynonHOMOYEHHOTO WHAMBMAYANbLHOTrO NPeanpuMHUMaTens, UMnopTepa), B 4acTu BOMPOCOB, UMENW
N MECTO Takve OEUCTBUS U COBEPLUEHBbI U OHU W3TOTOBUTENEM (UCMONHUTENEM, NPOAABLIOM, YNOMHOMOYEHHONW OpraHv3auuen unu
YNONHOMOYEHHBIM MHAVBMAYANbHLIM NpeanpuHUMaTenem, UMNopTEPOM).

OpHOBpPEMEHHO C yAOBNETBOPEHMEM UCKa, NpeabsBeHHOro obwecTBeHHbIM 06beanHeHem notpebutenen (Mx accounaumen,
COlO30M), OpraHamu MEeCTHOrO CaMOyMNpaBMeHUsi B UHTepecax HeomnpeaeneHHoro kpyra notpebutenen, cyn NpYHUMAaeT pelleHue o
BO3MeLLeHUN obLiecTBeHHOMY obbeauHeHuto noTpebuTtenen (Mx accouuauuu, coto3y), opraHam MECTHOrO cCamoyrpaBfieHWUst BCEX
MOHECEHHbIX MO Aeny cyAebHbIX U3depXkek, a Takke MHbIX BO3HMKLIMX [0 OOpalleHusi B Cyd U CBSI3aHHbIX C pacCMOTPEHUEM Jena
HeobXoAMMbIX pacxofoB, B TOM YMCIE pacxXxodoOB Ha NPOBEAEHWE HEe3aBUCUMOW 3KCMEepTu3bl B Crlydae BbISIBMIEHWS B pesynbTarte
NpoBeAEeHNS TaKon IKCNepTU3bl HapyLLEHUst ob6sa3aTenbHbIX TpeboBaHWi k ToBapam (paboTtam, ycnyram).

MpesngeHT
Poccuiickon ®enepaumm
B.ENbUWH
Mocksa, [Jom CoseToB Poccumn

7 dbeBpans 1992 roga
N 2300-1
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